City
2017 Hurricane Season
Preparedness Guide
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Emergency Hotline: 311 or 954-831-4000

n,_.';; EMERGENCY SHELTER MAP

Emergency Management Division
Emvironmentzsl Protacsion

and Growth Management Dapartment

201 N.W. Bath Avenue, Plantation, FL 33324
Telephone: 954-831-3900

Emergency Hotline: 311 or 954-831-4000

AMERICAN RED CROSS
Operated Regional Emergency Shelters
1) Lyons Creek Middle Schoal
4333 5ol Press Biwd., Coconut Creek 33073
2) Corsl Glades High School
2700 Sportsplex Dr, Corel Springs 33085
3} Monarch High Schaal
5050 Wiles Rioad, Coconut Creek 33073
&) Pompano Baach High Schoal
1400 N. E. 6th 5t., Pompano Beech 33060
5} Park Lakes Elementary School
3208 N. State Road 7, Leuderdsle Lakes 33310
6} Rock sland Elsmentary/Arthur Ashe
Middle School
1701 M.WL23nd Ave., Fort Laudardals 33311
T) Flantsticn Blementary School
B51 N.W.42nd Ave, Plantafion 33317
By Fox Trail Elementary School
1250 Mob Hil Roed, Davie 33324
0y Faleon Cove Middle School
4251 Bonaventurs Blvd., Weston 33332
10y Sitver Trail Middle School
(Unaveilable 2016)
18300 Sheridan 5., Pembroka Pines 33331
1) Mew Ranaissance Middle School
10701 Miremar Bhd., Mirmmar 33025
12) Wiatkins Elementary School
3520 5. W. 52nd Awe., Pembroke Perk 33023
13) Ewerglades High Schaol
17100 5W 48 Court, Miramar, FL 33007
14) West Broward High Schaal
500 NW 2080 Avenue, Pambroke Pines, FL 33020

Mot all shehers may be open during & state of emengency. In the event of an evec:
news reports or call the Broward County Emergency Hatine, 311 or 954-831-4000
openings.

tion order, monior
for specific sheltar

Pet-Friendly Shelter

& pat-friendly shelfter operated by the American Red Cross and the Broward County Humane Socisty
is aveilable 1o residents with pets who either fve in an evacustion ares, or 8 mobile home anywhers in
Broward County. Pre-registretion & required. Call the Humane Society at 054-389-3077.

[l PLAN A Evacuation

Typically a Category 1-2 hurmricana.

] PLAN B Evacuation
Typically a Catagory 3 or higher humicans
Those persons locatad in low lying areas or beside tidal bodies of water should seek sheler slsewhens

if conditions warrant. ALL mobde home residents must evacuate in PLAN A and PLAN B. In addition,
miobile home residants may ba ordared to evacuate if tropical storm conditions warmant.
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June 1 marks the beginning o
home early for what may possi

IMPORTANT TELEPHONE NUMBERS

Emereene 911 The foll owing are a few gui c
Hollywood General Information Hotline 954.967.4362 preparaton process.
Hollywood Police Dept. non-emergency 954.764.4357
BEFORE THE STORM
Broward County American Red Cross 954.797.3800 Develop a hurricane plan
Broward County Emergency Management 954.831.4000 or 311
Hurricane Hotline 1 Meet with your family to discuss the dangers of hurricanes and
Broward County Special Needs Registry 954.357.6385

what everyone needs to do to stay safe.

TTY 90 SlE 1 Determine if you live in an evacuation zone. If you do, decide

where you and your family will go if you need to evacuate.

Humane Society of Broward County 954.989.3977
. ) . 1 Protect your assets.
Pet Friendly Shelter Information Hotline 954.266.6871 )
1 Determine whether your home has vulnerable areas — check
FEMA Hotline 800.621.3362 roofs, doors, and windows. Make necessary repairs.
1 Plan to protect your vehicles. Decide where you will park or
State Attorney General’s 866.966.7226 store your cars, boats and RVs.

Price Gouging Hotline 1 Detail the actions you will take to secure your home.
1 Make arrangements for those who have special needs.
Florida Dept. of Financial Services 800.342.2762 1 Plan for your pets.
Consumer Hotline f  Gather your supplies. (See the hurricane kit check list on the
next page)
ATT RepElE ST7Ees 1 Inform family and friends about your hurricane plan so they
can check on you after the storm. Determine an out-of-town
Florida Power and Light 800.468.8243

contact.
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Develop a hurricane kit

You must be self-sufficient for 3-5 days following a storm.

M
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Drinking water: Be sure to have at least one gallon per per-
son per day for three to five days. Extra water is needed for
preparing food and for personal hygiene.

Food: Be sure to have enough food for three to five days
including non-perishable items.

Special items: Have a three to five day supply of special
items for babies such as formula, food, wipes and diapers.
Don’t forget your elderly family members. Stock up on
special foods, toiletries and extra toilet paper.

Manual can opener/bottle opener.

Water may not be available, so be sure to have enough
paper plates, bowls, napkins, towels and plastic eating
utensils.

Unscented household bleach and medicine dropper

First aid kit.

Flashlight and extra batteries.

Hand sanitizer.

Two-week supply of medicines and prescription drugs.
Battery-operated radio or television.

Pet food, cat litter and other pet care items.

Charcoal or propane gas for outdoor cooking.

Corded phone (cordless phones will be inoperable in the
event of a power outage).
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Fire extinguisher.
Matches.
Mosquito repellent.

TREE TRI MMI NG

Trim your trees and shrubs well before a storm threatens.
All tree trimming and yard cleaning should be complete
BEFORE a hurricane or tropical storm watch is issued.

A watch means a storm could be imminent within 36 hours,
and it is too late to trim your trees at that time.

Once a hurricane watch is issued, the priority of the City’s
Department of Public Works will be to secure City-owned
properties. All available personnel is deployed to secure
these facilities.

SWI MMI NG POOL S

Before the storm, the water level may be lowered slightly,
but no more than a foot or two.

The greatest storm damage is done to the pool pump and
motor unless some simple precautions are taken. First, turn
off the power to the pool equipment (pump, motor,
lighting, chlorinators, etc.). Next, remove the motor and
store it inside a dry place to prevent it from becoming
damaged due to flooding.

Extra chlorine should also be added to the pool to prevent
contamination. Remove all loose items from the pool area
(patio furniture, pool cleaning equipment, filter house tops,
deck lid of filter, etc.) to protect these items as well as
screens and windows from damage.
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APARTMENT AND CONDO RESI DENT

If your building is in an evacuation zone and you are asked to
evacuate, please go to another location of your choice or to a Red
Cross shelter. No one should remain in the building.

SPECI AL NEEDS RESI DENTS

If you have a special medical need, you are strongly encouraged
to register for Broward County’s Special Needs Shelter.
Registration should be in advance, before a storm threatens. To

register for a Special Needs Shelter and/or transportation to the
shelter, call 954.357.6385 or TTY 954.831.3940.

FOR PET OWNERS

Residents in an emergency evacuation zone
who would like to pre-register for the shelter
can do so Monday through Friday at the Hu-
mane Society of Broward County from 9:00
a.m. to 5:00 p.m. Call 954.989.3977 early during
hurricane season to ensure space is available. Space is on a first
come, first served basis and is limited to those living in a
designated emergency evacuation zone. You must provide proof
(utility bill) that you live in an evacuation area. Pet owners must
stay at the emergency shelter and provide care for their animals
(i.e. walking, feeding, cleaning up after).
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DURI NG THE STORM

Once the storm arrives, keep everyone safe by staying in-

doors. Emergency personnel — police officers and firefighters

— may not be able to respond to you during the storm.

1

Depending on the strength of the storm, you may decide
to create a “safe room,” which should be away from
windows or doors.

Keep water from coming into your home by placing
towels along window sills and doors. Have buckets, mops
and sponges ready in case of flooding.

As the eye of the hurricane passes, there is an unusual
calm. DO NOT go outside. The storm is not over and it
may get worse.

Have a battery-powered radio on hand in case you lose
power.

Leave the main breaker to your home on unless the
electricity goes off. If the electricity goes off, turn off air
conditioners, refrigerators, freezers, television sets and
computers to avoid the possibility of damage due to
power surges.

Use flashlights for lighting when the power goes off. Do
not use candles or any other type of open flame.

Open the refrigerator and freezer doors as little as
possible.

Use telephone lines as little as possible.
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AFTER THE STORM GENERARTEQONRD Y

Gas Statons*®*

BUSI NESSES I N

Some of the most dangerous situations arise . .
g Alpha Tire & Auto Service

5600 Washington St.

Sheridan & I-95 Citgo

after the hurricane has passed. Here are )
2730 Sheridan St.

some important tips to keep in mind.

Treat all downed power lines as if they
are live. If you see a power line that is
sparking or arcing, call 911.

Walk cautiously and avoid standing water which may hide downed
power lines or hazardous objects. Don’t venture out in the dark
because you might not see a power line that could still be
energized.

Debris-filled streets are dangerous. Venomous snakes and insects
may be a hazard.

Be aware of spoiled food. When in doubt, throw it out.

Do not drive unless it is an emergency.

Take precautions to prevent fires. Lowered water pressure in City
mains and the interruption of other services will make firefighting
difficult after a hurricane.

Protect property from further damage. Plastic sheeting, plywood,
lumber or other materials can be used to seal or protect property
that has been exposed by the storm. Make temporary repairs that
won’t endanger your safety.

Notify insurance representatives of any losses.

Take photographs or a video of damaged areas to substantiate your
claim.

Prepare a detailed inventory of damaged or destroyed property for
the adjustor by including a description of the item, date of
purchase, cost at time of purchase and estimated replacement cost.
Be patient. Insurance settlements may take some time.
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Hess US-1
1840 N. Federal Hwy.

Sheridan Gas & Food Inc.
7201 Sheridan St.

Tarik Inc.
6300 Johnson St.

Nilantika Inc.
7039 Taft St.

* The gas stations listed above are only those required to be
generator ready under Florida law. All Broward County gas
stations with at least 16 fueling positions (eight dispensers
accessed from both sides), located within a half-mile of an
interstate, turnpike or evacuation route, are required by law
to install a pre-wired system allowing them to switch to
emergency generator power to run pumps, cash registers
and other critical equipment. The law does not require the
station to be open for business in an emergency, nor does it
require the station to have a permanent generator on-site.
They can be pre-wired and rent a generator.
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GENERARIEOARDY BUSI NESSES | N GENERATOR SAEETY TIPS

Super mar ket s

BJ’s Wholesale Club 4000 Oakwood Blvd. Generatcts iR whe'n
Penn Dutch 3950 N. 28 Terr. tembolh c;r y rzmot: eIectEc
i , but t
Publix Hollywood Mall 3251 Hollywood Blvd. R e
. i . extremely dangerous. Here are
Publix Sheridan Plaza 5211 Sheridan St. _
) ] some safety tips to follow:
Publix Taft Hollywood Shopping Ctr. 6901 Taft St.
Sedano’s 2319 N. 60 Ave. . )
1 When installing a
Winn-Dixie Taft Street Center 6775 Taft St.
permanent generator, be sure
to obtain the necessary permits and have a licensed
Home | mprovement electrician do the installation.
Home Depot 19515. State Rd. 7 1 You cannot see or smell carbon monoxide. If you start to
Home Depot 3401 Oakwood Blvd. feel sick, dizzy or weak while using a generator, go outside
Target 300 Hollywood Mall for some fresh air immediately.

1 Install battery-operated or plug-in carbon monoxide alarms
with battery back-up in your home.
Do not refuel a generator while it is running.
Do not store fuel indoors.
Do not connect a portable generator directly to your house
because the power you generate may flow back into power
lines and caused damage or injure power workers.

1 Use the generator according to the manufacturer’s
instruction.

1 Never use portable generators inside a home including
garages, basements or crawl spaces. Place portable

generators outside in a well-ventilated area.
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TRAEFI C SAEETY SI GN UP FOR CODERED AND
AND STAY | NFORMED!

When traffic signals are not working, intersections should be

The City of Hollywood utilizes the CodeRED notification

system during significant emergencies. Used by many

treated as four-way stops. To prevent accidents, please wait

your turn. It is not necessary to report downed traffic signals as

Broward County Traffic Engineering’s damage assessment teams government agencies throughout the United States,

. . ! CodeRED notifies residents through phone calls, e-mails and
will be aware of outages and will dispatch repair crews as

quickiyiasi oo text messages to mobile phones or text pagers of an

emergency in the community such as a hurricane watch or

HOLLYWOOD' S HURRI CANE PREPAR| warning, flash flood warning, tornado warning, serious
WEBSI TE CAN HELP YOU police situations, and other critical events.

The City of Hollywood website contains useful emergency .l -I.IERED

preparedness information, such as tips on gathering supplies,

evacuation routes and zone maps, flood safety information, and

much more. Visit www.hollywoodfl.org/emergency and prepare CodeRED is an opt-in systenaiictipiet

register on the City’s website to receive the alerts. Visit
today!

www.hollywoodfl.org/codered, click on the CodeRED logo

and follow the instructions on the CodeRED registration
page to register your phone number, e-mail address or text
pager number to receive alerts. The service is free to the
public. Text message fees by your wireless carrier may apply
depending on your mobile phone plan.
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The City of Hollywood also has the NotifyMe e-mail and text
messaging system that residents can register for by visiting
www.hollywoodfl.org and clicking on the NotifyMe tab on
the lower left of the screen. Individuals with an e-mail
address can sign-up for e-mail notifications on a variety of
topics including: City Commission and CRA Meeting
Notifications, Agendas and Results, Job Postings, News and
Announcements, Special Events & Classes, Volunteer
Information, Planning Announcements and Agenda, Green
Tips and Business Information.

You also can follow the City on Twitter, handle @COHGOV,
and receive emergency information there. Don’t wait — sign

up for these notification systems today and stay informed!

2017 ATLANTI C HURRI CANE S

Arlene Katia
Bret Lee
Cindy Maria
Don Nate
Emily Ophelia
Franklin Philippe
Gert Rina
Harvey Sean
Irma Tammy
Jose Vince
Whitney

City Commission

Mayor Josh Levy
Vice Mayor Traci Callari, District 3
Commissioner Debra Case, District 1
Commissioner Peter Hernandez, District 2
Commissioner Richard Blattner, District 4
Commissioner Kevin Biederman, District 5
Commissioner Linda Sherwood, District 6

City Manager Dr. Wazir Ishmael

Produced by
Hollywood Emergency Management
Designed by
Hollywood Office of Public Affairs & Marketing



