March 8-14, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael
This week marks one year since we shifted the way we conduct business and began telecommuting and
incorporating digital platforms due to the COVID-19 pandemic. Who would have guessed we would still be
navigating this global health emergency? Now that the vaccine is rolling out at a faster pace, one can see
the proverbial light at the end of the tunnel. In the meantime, please continue to wear your mask, wash
your hands often and practice social distancing when in public. The good news in all this is that we learned
how to be resilient and adapt to a new normal. We have progressed through this together, and I can’t wait
to see how much we will achieve once we are able to function on all cylinders.

Congratulations! Raelin Storey Receives 2020 Leadership
Hollywood Award
Please join me in congratulating Raelin Storey, the City’s Director of Communications,
Marketing and Economic Development, on receiving the 2020 Leadership Hollywood
Award from the Greater Hollywood Chamber of Commerce. This is truly a well-deserved
recognition for a dynamic community leader and member of our team. On behalf of the
entire City of Hollywood, congrats Raelin! We are so proud of you.

Exciting New Project Featured in Florida/Caribbean
Architect Magazine
The expansion of the Arts Education Wing at the Art and Culture Center
of Hollywood is an exciting new project that’s on the horizon. The 5,400foot project, which will increase the City’s arts and culture programming,
was featured in the recent issue of Florida/Caribbean Architect Magazine.
Congratulations to the City’s Design and Construction Management team
and everyone involved in the exciting project. Click here to read the
article.
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From the Desk of the City Manager – (continued)
City to Construct New Sidewalks With ADA-Compliant Curb Ramps
The City’s sidewalk replacement project is underway. Our Public Works
Sidewalk Maintenance Crew is currently working in the Emerald Hills
neighborhood and has over 50 flags of sidewalk repairs scheduled for
this week. In addition to the City’s sidewalk team, the Commission
approved a contract with MBR Construction to install new sidewalks
with ADA-compliant curb ramps and pedestrian crossings throughout
the City. Unfortunately, many of the sidewalk damage throughout the
City was caused by the deep root system of our mature tree canopy.
Crews will work with our City Arborist to do everything possible to save
our trees, mitigate the root system, and take steps to prevent future damage.

3D Gridics Interactive Zoning Map Is Live
The City has officially launched the Gridics 3D zoning map, text and property
data platform for the public. This new online tool is designed to bring simplicity,
transparency and efficiency to those trying to research the City’s zoning code
and development regulations. Our planning team has worked with Gridics to
host a virtual demonstration of these new interactive maps on Tuesday, March 23rd at 10 a.m. Gridics
team members will demonstrate each tool and be available to answer questions from meeting participants.
The public may join in the following ways:
Join via Computer: https://cohfl.webex.com/cohfl/onstage/g.php
Meeting ID: 132 986 5655
Meeting Password: 0000
Listen via Telephone: 408.418.9388
The Gridics platform aims to make it easier for residents, investors and developers to do business and
interact with the City and get property information they need as efficiently as possible. The City's Code of
Ordinances and Zoning and Land Development Code are part of this new system and have been converted
into an easily searchable tool to make it easier for our customers to use. To learn more about and use the
Gridics platform, please visit hollywoodfl.org.
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From the Desk of the City Manager – (continued)
Annual Water Line Flushing Program Set To Begin in May
The City’s Department of Public Utilities’ Annual Free Chlorine Line
Flushing Program is set to begin Sunday, May 9th.
This annual flushing helps rid the water distribution pipelines of any
accumulated sediments. During the water line flushing period, the Water
Treatment Plant will temporarily change its method of disinfection from
chloramines to free chlorination. Residents may notice a change in the
taste and odor of the water during this time. The hydrant flushing may
temporarily cause cloudy or discolored water, which is due to sediment in the pipelines and is not harmful
or hazardous. You can speed the clearing by opening your faucets and taps and letting them run until your
water runs clear. Typically, flushing will take place in the evening hours between 9 p.m. and 2 a.m. when the
demand for water is low.
The Free Chlorination will end on June 14th. Owners and managers of businesses with fish and shellfish
holding tanks and users of kidney dialysis machines are advised that regular methods for testing and
removing free chlorine will not be effective during the remainder of the flushing period. It will be necessary
to test and adjust for chloramines after June 14 th. Should you have additional questions, call City of
Hollywood Water Quality at (954) 967-4230 (press option 2).

It's Sea Turtle Nesting Season
Sea turtle nesting season runs through October 31st.
Artificial lighting is one of the biggest threats to sea turtles in southeast Florida. Hatchlings
use natural light from the moon and stars to locate the water after hatching, but artificial
lighting near the beach can disrupt this sea-finding process and cause turtles to become
“disoriented” or confused. To reduce the amount of artificial lighting reaching the beach,
please keep lights low, shielded and long (a reference to the wavelength of the light with red and amber
lightbulbs being examples of longer wavelength lighting).
Beach residents are asked to follow these tips to reduce the amount of light reaching the beach:
•

Close curtains or blinds after sunset.

•

Move light sources away from windows.

•

Choose low wattage, warm white bulbs such as those with a color temperature of 3000K.

•

Use fixtures with shades instead of exposed bulbs.

•

Apply window tint of 15% inside to outside light transmittance.

For a list of certified fixtures, visit the Florida Fish and Wildlife Conservation Commission at myfwc.com.
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From the Desk of the City Manager – (continued)
Volunteers Wanted for Advisory Boards/Committees
The City of Hollywood has a number of advisory boards or committees
with current vacant positions or upcoming positions that will expire on
June 30th. If you are interested in joining, please visit the City’s website
to identify a position on an advisory board or committee that interests
you and to obtain an interest form. The completed form, along with a
biography or resume should be submitted by the beginning of April.
Some advisory boards or committees have special requirements, which
are listed in the Boards and Committees Handbook online or can be obtained by calling the City Clerk’s
Office at (954) 921-3211.
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QUIPS ~ Quick Updates on Important Projects
Communications staff worked with the Sustainability Coordinator to plan the outreach campaign for the
ban on plastic and foam products. Staff continues to promote the two upcoming virtual Q&A sessions for
the new rules for vacation rental properties. The additional sessions are set for March 15 th at 5:00 p.m. and
March 29th at 10 a.m. Messaging continues for the ongoing vaccination POD for first responders and school
personnel at TY Park and promotion of Community Development Division’s search for a State of Florida
General Contractors. Additional promotion includes the new Gridics website with upcoming virtual
demonstration on March 23rd at 10:00 a.m., Water Matters Month, MPO’s Let’s Go Biking Challenge, and
various other events and initiatives. Staff also participated in a Salesforce Social Virtual demonstration to
review the product and assess potential benefits for the City and our social media reach.
City vendor, AVI-SPL installed the new assistive listening system at City Hall on Monday. The City’s new
Williams Sound FM 557 PRO system is a complete solution to ensure clean and clear digital audio for
listeners in the Commission Chambers, Room 215 and in the 2nd floor lobby. The new system is expandable,
complies with 2010 ADA guidelines for hearing assistance and meets Broward County’s ADA ratio guidelines
with 24 individual receivers to accommodate up to 24 active listeners simultaneously. This new system
replaces the old Williams Sound T20 Personal PA FM Assistance Transmitter and personal PA FM Receivers
Model R7 which were first purchased and installed back in 1997.
Filming permitting in our vibrant city in 2021 has been busy. Since January, we have approved nine film
permits including TV commercials for Nova Southeastern University and Orbitz. Television series production
has included Telemundo NBC Telenovela “Armas De Mujer” and “The Guldan Ration” with Luke Guldan.
Additionally, Hollywood was the host location for an Old Navy and Sport Illustrated swim apparel photo
shoot. All permits have been issued enforcing CDC guidelines and other safety protocols for the safety of
Hollywood residents, visitors and production crews alike.
Economic Development staff continues to process application packages for the Micro-Enterprise Small
Business Assistance Grant Program. On Tuesday, staff participated in the webinar, “Cities and Suburbs: New
Opportunities and Challenges,” which leveraged Placer’s new migration analysis tools and other location
analytics to break down the changing distribution between cities and suburbs. The webinar also included
information on potential impact on the wider retail landscape and effects on commercial, office, and
residential real estate.
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Design and Construction Management

Infrastructure
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QUIPS – (continued)
Undergrounding of Utilities North Beach:
On the March 3rd Regular Commission meeting, a resolution passed to proceed with Kimley-Horn &
Associates, Inc. for professional Engineering Services for the Design of the Undergrounding of Utilities along
the residential portions of North Beach Neighborhood, inclusive of roadway, lighting, landscape and
irrigation improvements. The work is to be on the streets East of A1A from Balboa Street to Franklin Street,
in addition to Douglas Street and Freedom Street.

Weekly updates on DCM projects continue to be posted through the City of Hollywood website on the
DCM page: https://www.hollywoodfl.org/1197/Design-Construction-Management.
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QUIPS – (continued)
Building Division
Between March 1st – March 4th Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety















QLESS

EMAILS

PHONE

PLAN

INSPECTIONS

STOPS

VIRTUAL

CALLS

REVIEWS

547

685

59

472

INSPECTIONS
1,231

715

75

Division Highlights
Highlights






STRATEGIC PLAN FOCUS AREA

Performed over 51,000 Inspections to date since April
1, 2020.
Performed over 5,100 Virtual Inspections to date since
April 1, 2020.
Currently installed a new review type to help expedite
the review process for documents and short
submittals to streamline the permitting process.
Currently redeveloping the Hybrid System with a 3rd
party vendor to help speed up the permitting process.
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Public Safety
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Development Services Department
QUIPS – (continued)
Code Compliance Division
Between February 22nd – February 28th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

97

336

330

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Code Officers continue to respond to complaints of
COVID-19 violations forwarded from the County.
The Inspections this weekend resulted in:
9 Unfounded Complaints
3 Warnings Issued
9 Citations Issued
Began Routing Granicus Contract
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Development Services Department
QUIPS – (continued)
Community Development Division
Between March 1st – March 7th Community Development completed:
Division Statistics

PHONE CALLS

423

Quality of Life and Strong Neighborhoods

MEETINGS


EMAILS

⌂
REHAB HOUSES
UNDER
CONSTRUCTION

$
PAYMENT
DEPOSITS

21

991

8

8

👨🏿
INITIAL /
PROGRESS
INSPECTIONS
16

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA

 Contacted Social Service Food Providers for
Website Updates.
 Submitted Article to New Horizons regarding Public
Service Agencies.

Quality of Life and Strong
Neighborhoods
Communications and Civic
Engagement/Quality of Life
and Strong Neighborhoods
Quality of Life and Strong
Neighborhoods
Quality of Life and Strong
Neighborhoods

 Placed a Senior Couple in an Assisted Living Facility.


Placed a Disable Resident in an Assisted Living Facility.

Meeting Highlights
CITY COMMISSION
SHIP
A Resolution to Approve State Housing Initiatives Partnership (SHIP) Annual Report (R-2021-051)
FDEO
A Resolution to Approve the Submission of a Pre-Application Grant Packet to receive CDBG-CV2 Funds
in the amount of $760,335 from the Florida Department of Economic Opportunity (R-2021-058)
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Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between March 1st – March 4th Engineering completed:
Division Statistics

Infrastructure and Facilities







ROW
PERMITS

INSPECTIONS

PHONE
CALLS

25

123

399









PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

76

17

2/1

29
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Economic Vitality

QUIPS – (continued)
Planning Division
Between March 1st – March 4th Planning completed:
Division Statistics

Economic Vitality







PHONE
CALLS
General Planning, Zoning, And Permit
Inquiries

MEETINGS

EMAILS

54

2,640

652









SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

3

111

27

8

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA

 Workshop with DCM and construction team;
discussed project timeline and site logistics.
 Participated on a Mid-term Architectural Review
and Presented projects in the RAC for the FAU
School for Architecture: “Decoding Development”
which is evaluating the Dixie Corridor.
 Reviewed Oakwood Land Use Plan Amendment.

Infrastructure and Facilities



Attended the Mapping Inequality Project Webinar
hosted by EPA Office of Environmental Justice

Communications and Civic
Engagement/Employee
Development and Empowerment
Quality of Life and Strong
Neighborhoods
Employee Development and
Empowerment

Meeting Highlights
CITY COMMISSION
Art in Public Places
An Ordinance Of The City Of Hollywood, Florida, Amending Section 3.22. Of Article 4 Of The Zoning
And Land Development Regulations Entitled “Standards For The Painting And Color Of Exterior Surfaces
Of Buildings And Structures” To Establish Regulations For Art In Public Places. (20-T-19)
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Fire Rescue and Beach Safety

Public Safety

QUIPS – (continued)
We recently completed a mission mandated by Executive Order of the Governor to vaccinate all of the
Holocaust survivors in Hollywood. Krystle Doniloski (pictured), Jim Brito, Matt Morrison, Brian Brown,
Emmanuel Davis, and Nicole Dawson all attended Department of Health training on the vaccine and
completed the mission in three days.

We continue to support the Covid vaccine site run by the Florida Department of Health at TY Park. HFD
crews are on hand to monitor recipients of the vaccine for adverse reactions. Griffin Goins and Darien Muñoz
have assisted in numerous maladies following the vaccine that typically present as dizziness.
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Public Safety

Hollywood Police Department

Communications and
Civic Engagement

QUIPS – (continued)
The Hollywood Police Department Traffic Unit assisted with traffic control at the Florida Department of
Health TY Park COVID-19 vaccine site Thursday-Saturday.
The Traffic Unit will also begin late afternoon traffic enforcement on South Ocean Drive, targeting vehicles
with loud exhausts as well as those committing traffic violations.

The Unit continued the Florida Pedestrian and Bicycle Safety Education
and Enforcement throughout the week. There were 145 pedestrian and
bicycle encounters, 30 bike lights provided, 156 safety pamphlets
distributed and 3 citations given out.

The Hollywood Police Departments Beach Unit requested the Temporary Extended Café Zone area be
reduced to enhance safety for beach-goers. After notifying affected businesses, the reduced Zone went into
effect Thursday (3/4/21) and was a success over the weekend in alleviating congestion through the area.
The Beach Unit also bolstered its personnel resources over the weekend, and will continue to do so for the
duration of Spring Break.

Our Training Unit completed the training of 11 new officers and released them
to the Patrol Field Training program.
Quality of Life and
Strong Neighborhoods

McArthur High School students and Hollywood Youth Ambassadors, Jasmari Fontanez and Caitlyn Morales,
recently delivered an appreciation banner to the Police Department. The banner includes notes of
appreciation and is currently displayed in the reception area for members to view.
Hollywood Youth Ambassador Program (YAP) is a diverse group of
students who reside in the City of Hollywood and attend high schools
located in Hollywood, including Hallandale High School. The students
partner with the Hollywood Police Department, the Office of the
Mayor and City Commissioners of the City of Hollywood and the
Broward County School Board.
The goal of the Youth Ambassador Program is to foster open and
positive communication between city government, law enforcement, and the youth of our community.
Students serve as liaisons and discuss youth-related issues that impact the school and community, while
learning and participating in their local municipal government.
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Benefits & Wellness




In recognition of National Nutrition Month, Hollywood Wellness hosted a Lunch N Learn Webinar to
the COHmmunity entitled, Nutrition 101 on Wednesday, March 10th. Registered Dieticians from our
partners at Memorial Health Systems discussed the important connection between good nutrition and
optimum health. After the presentation, the dieticians offered private consultations to discuss individual
needs.
Hollywood Wellness will also be hosting the Sugar Free
Challenge. For ten consecutive days, participants must
resolve to avoid adding refined sugar, sugar
concentrates and sugar alternatives to their diets. A
challenge such as the Sugar Free Challenge will be
beneficial in resetting the chemical reaction in the brain,
promoting increased productivity, reducing the risk of
obesity and other metabolic diseases, and shrinking the waistline. Participants should expect to focus
more on consuming wholefoods instead of processed foods because that’s where refined sugar lurks.
In other news, for the month of February, the
Benefits Division hosted two Benefits Intake
sessions to 16 new hires; offered promotional
benefits to two employees; processed 11 qualifying
events; completed 14 terminations; transitioned five

new retirees; and processed three death claims.

Employment Division
The Office of Human Resources currently has 11 new hires and eight promotions pending final
approvals/start dates. In addition, the Employment Division tallied the
following:
3 Civil Service Eligibility Lists created for Non-Certified Police Officer;
Administrative Assistant I and Plant Operator (WTP).

19 oral exams/interviews conducted for 4 positions (Administrative
Assistant I; Assistant Director, Public Utilities/Engineering; Plant
Operator (Water Treatment); and Senior Project Manager).
This Office continues to recruit for a variety of positions - there are currently 26 open job postings which
can be found at: https://www.governmentjobs.com/careers/hollywoodfl.
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QUIPS – (continued)
Labor Relations Division







The Labor Relations Division continues to respond to one
Equal Employment Opportunity Commission (EEOC) charge.
Processing two grievances and one pre-determination
hearing.
Three new Family Medical Leave Act (FMLA) files were
reviewed.
Labor Relations provides ongoing advice and counsel to
management on labor matters and conduct investigations
when appropriate.
COVID-19 – Our office continues to answer questions and
mitigate exposures.

Risk Management Division





Risk Management reviewed 17 certificates of insurance for insurance compliance for firms or
individuals that perform services on behalf of the City.
Flood Insurance for 11 City locations were renewed.
One new general liability claim was processed.
Eight reports of damage to City property were reviewed.
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QUIPS – (continued)
The Parks Recreation and Cultural Arts Department along with Broward County Fence (BCF) completed a
GOB project at the Washington Park practice field. The existing fence and baseball backstop were
demolished. The project was completed on Saturday March 6th with the installation of a new chain link fence
and gates.

On March 4th, the Parks Recreation and Cultural Arts Department along with Arts Sign replaced the existing
outdated scoreboard with a new scoreboard at Washington Park’s practice field.

The Parks Recreation and Cultural Arts Department (PRCA) has completed several projects at Stan Goldman
Park’s Pickleball courts. The PRCA along with EH Whitson (EHW) completed the installation of new water
and electric lines last week for updated water fountain facilities. On Friday March 5th, two new drinking
fountain/bottle fillers were installed and mounted with one located at the restroom area and another inside
the Pickleball court area.
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Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
March 1st to March 4th
CUSTOMER SERVICE

TOTAL

PHONE CALLS ANSWERED

800

PAY UTILITY EMAILS HANDLED

299

UTILITY APPLICATIONS PROCESSED

92

HIGH UTILITY BILL ADJUSTMENTS (HUBA) APPROVED

0

UTILITY BILLING

TOTAL

UTILITY BILLS ISSUED

108

WMRP- Hollywood Boulevard. to Sheridan Street from US-1 to North 21st
Avenue:
Project Manager Wilhelmina Montero:
Contractor is testing water mains in the area between Fillmore Street and Taylor Street from US-1 to North
21st Avenue. Water meters are being switched over to new water system in the area between Johnson Street
and Alleyway north of Fillmore Street. Lift Station construction continues in the 1900 Block of Coolidge
Street. Contractor continues installing gravity sewer between Sheridan Street and Taft Street. A traffic plan
is in place and traffic is being redirected accordingly.

LIFT STATION W-14 upgrade, Monroe Street, at South 56th Avenue:
Project Manager Vernal Sibble:
Contractor and sub-contractors are working on-site at 5596 Monroe Street and on Monroe Street, just east
of South 56th Avenue. They are accessing the site from South 56th Avenue. However, the FDOT mobility (bike
path) project in ongoing in the same area. A traffic plan is in place during the daytime hours of construction
to redirect as needed. Otherwise, normal traffic patterns are unaffected.

PARKSIDE WATERMAIN REPLACEMENT STREET Hollywood Boulevard.
Pembroke Road, South 21st Avenue Federal Highway/US1:
Contractor are milling asphalt and are installing watermains in the alleys between Plunkett Street, Pembroke
and between South 19th Avenue and South 20th Court. Also, work is being performed along Pembroke Road
between South 18th Court and South 21 Avenue Crews are also working Funston Street, at South 19th Avenue
and South 20th Avenue. A traffic plan is in place during the daytime hours of construction to redirect as
needed. Otherwise, normal traffic patterns are unaffected.
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QUIPS – (continued)
Public Works Street Maintenance Division is continually
ramping up with city-wide sidewalk repairs. While the
sidewalk replacement crew can’t be everywhere at the
same time, our crew has been actively working in the
Emerald Hills neighborhood and has over 50 flags of
sidewalk repairs scheduled to be completed this week.
Many sidewalks in this area have been heavily damaged
by the mature tree canopy and unfortunately, some of
the nice large trees will need to be removed in order for
the sidewalks to be replaced. The Public Works
Department is doing everything possible to prevent the
removal, as we understand the environmental value of
having large canopy trees; however, in some cases it will
be unavoidable. Please be patient as we are working to
come to your neighborhood soon.

The Public Works Facilities Maintenance staff continues to upkeep and make our Broadwalk more attractive
and enticing for visitors and residents. We have added a few newly rebuilt benches along the beach and
have also installed and painted new board along the south side of Garfield Street Paddleball Court.
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Public Works
QUIPS – (continued)

Staff conducted a touchless native plant giveaway together with the City of Hallandale Beach, Friends of
Our Florida Reefs, the Florida Department of Environmental Protection, Broward County, and the Broward
Sierra Club on Saturday, March 6th as part of the 2021 Ocean Day series of events. Commissioner Sabrina
Javellana of Hallandale Beach also assisted in making the event a success. Recipients registered beforehand
to reserve 2 plants and choose a time window in which to pick them up. They also received a reusable tote
bag with helpful information and reusable items like water bottles and bamboo utensils. The giveaway ran
very smoothly, and over 200 native trees, shrubs, and flowering plants are being added to the outdoors in
Hollywood and Hallandale Beach. These plants help improve water quality and support a healthy ocean.
Webinars preceding the plant giveaway were recorded and are available for viewing at
https://www.floridareef.org/oceanday.html
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