April 5-11, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

That light at the end of the proverbial tunnel seems to be getting brighter as we
have received word that approximately 30% of eligible Broward County residents
have now received their COVID-19 vaccine. Jaime Hernandez, the City’s
Emergency and Governmental Affairs Manager, has done an outstanding job of
coordinating with the State and County to get vaccination sites in Hollywood. As
a reminder, vaccines are available at TY Park from 8:00 a.m. to 4:00 p.m., Tuesdays
through Saturdays. In accordance with the Governor’s latest executive order, all adults 18 and over are
eligible to receive the vaccine. Book your appointment online or by calling (866) 201-6313 (TTY - 833-4761526).
Additionally, our State Representative Marie Woodson worked diligently with
the Florida Division of Emergency Management to offer the single dose
Johnson & Johnson vaccine this Friday, April 9 th and Sunday, April 11th at
Broward College South Campus. To make an appointment, on Friday, April 9 th,
click here: https://form.jotform.com/Woodson_Marie/09. To make an
appointment
on
Sunday,
April
11th
click
here:
https://form.jotform.com/Woodson_Marie/11. Broward College South
Campus is located at 7200 Pines Boulevard, Pembroke Pines, FL 33024.
Notwithstanding the continued headway we are making on the COVID-19 front, we must now also turn our
attention to the upcoming hurricane season. This morning, Colorado State University released a forecast
for the 2021 hurricane season, and forecasters are predicting another busy storm season. The university’s
research meteorologists are predicting eight hurricanes and 17 named storms, with an above-average
chance that a major hurricane will strike the United States. Florida has a 75% chance of a hurricane coming
within 50 miles of the state, according to the report.
With the pandemic still looming, it’s wise to begin shopping for your hurricane survival kit now. Stock up
on water, canned goods and other supplies that you are able to store for a while before there’s a threat of
a storm. The official start of hurricane season is June 1 st, but if you remember, last year there were several
pre-season storms.
Continue to stay safe and vigilant!
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From the Desk of the City Manager – (continued)
Alleyway Collections for Residents on North 32nd Avenue Have Resumed
Garbage, recycling, bulk and yard waste collections resumed in the alleyway on Monday, April 5 th for
properties located along North 32nd Avenue from Pierce Street to Johnson Street.
Collections had moved curbside to allow for crews to work in the alleyway. That work will be completed this
weekend, thereby allowing for a normal collection to take place in the alleyway beginning on Monday.
As a reminder, collection carts must not be placed out sooner than 5 p.m. on the day prior to a scheduled
service and no later than 7 a.m. on the day of scheduled service.
To view your collection schedule, click here.

Phase II of the Parkside Watermain Replacement Project Set to Begin
The Department of Public Utilities watermain replacement project is underway
in the Parkside Neighborhood. Work will take place from Dixie Highway to
Federal Highway from Hollywood Boulevard to Pembroke Road, Monday
through Friday from 7:00 a.m. to 6:00 p.m. through February 2022.
As a reminder: due to planned construction activities in the neighborhood
alleyways, the placement of garbage and recycling bins, as well as bulk items
will need to be placed curbside at the front of a property. To ensure collection
trucks can access the bins and bulk items at the curb, parking on the street will
be prohibited from 8 a.m. to noon on Monday and Thursday.
Beginning April 5th, this temporary on-street parking ban and change to
curbside collections will affect residents who live between Washington Street to Hollywood Boulevard
from Federal Highway to Dixie Highway.
The estimated completion date for Phase II is October 1, 2021. Your patience and understanding are
appreciated during this important infrastructure improvement project. If you have any questions, please
contact Public Utilities at (954) 921-3930 or Public Works at (954) 967-4526.

Driftwood Community Swimming Pool Closed for Repairs
Please be advised that Driftwood Community Swimming Pool is currently
closed for ongoing repairs to the pool, electrical system and circulation pump.
The pool will remain closed for public swim and aquatic programs during this
necessary repair period. We apologize for any inconvenience and thank you
for your patience.
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From the Desk of the City Manager – (continued)
Hillcrest Drive between South Park Road and South 37th Avenue Closed Until
May
Hillcrest Drive between South Park Road and South 37th Avenue is closed
until May 28th to allow for the completion of sidewalk improvement as well
as the installation of pavement and drainage as part of the redevelopment of
the Parkview at Hillcrest redevelopment of the former Hillcrest Golf Course.
Detours are in place that direct traffic to South 46th Avenue, South 37th
Avenue, Washington Street and S. Park Road. Motorists are asked to seek an
alternate route to avoid construction delays.

Annual Water Line Flushing Program Set To Begin in May
The City’s Department of Public Utilities’ Annual Free Chlorine Line Flushing
Program is set to begin Sunday, May 9th.
This annual flushing helps rid the water distribution pipelines of any
accumulated sediments. During the water line flushing period, the Water
Treatment Plant will temporarily change its method of disinfection from
chloramines to free chlorination. Residents may notice a change in the taste
and odor of the water during this time. The hydrant flushing may temporarily
cause cloudy or discolored water, which is due to sediment in the pipelines and is not harmful or hazardous.
You can speed the clearing by opening your faucets and taps and letting them run until your water runs
clear. Typically, flushing will take place in the evening hours between 9 p.m. and 2 a.m. when the demand
for water is low.
The Free Chlorination will end on June 14th. Owners and managers of businesses with fish and shellfish
holding tanks and users of kidney dialysis machines are advised that regular methods for testing and
removing free chlorine will not be effective during the remainder of the flushing period. It will be necessary
to test and adjust for chloramines after June 14 th. Should you have additional questions, call City of
Hollywood Water Quality at (954) 967-4230 (press option 2).

FEMA to Help Pay Funeral Costs for COVID-19-Related Deaths
Beginning Monday, April 12th, FEMA will be accepting applications for Funeral
Assistance for expenses incurred after Jan. 20, 2020 for deaths related to
coronavirus (COVID-19). This federal assistance is intended to help ease some
of the financial stress and burden caused by the pandemic. To learn more about
how to apply, eligibility requirements, how funds are received and more, please visit the FEMA website.
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From the Desk of the City Manager – (continued)
It's Sea Turtle Nesting Season
Sea turtle nesting season runs through October 31st.
Artificial lighting is one of the biggest threats to sea turtles in southeast Florida. Hatchlings
use natural light from the moon and stars to locate the water after hatching, but artificial
lighting near the beach can disrupt this sea-finding process and cause turtles to become
“disoriented” or confused. To reduce the amount of artificial lighting reaching the beach,
please keep lights low, shielded and long (a reference to the wavelength of the light with
red and amber lightbulbs being examples of longer wavelength lighting).
Beach residents are asked to follow these tips to reduce the amount of light reaching the beach:
•

Close curtains or blinds after sunset.

•

Move light sources away from windows.

•

Use fixtures with shades instead of exposed bulbs.

•

Choose low wattage, warm white bulbs such as those with a color temperature of 3000K.

•

Apply window tint of 15% inside to outside light transmittance.

For a list of certified fixtures, visit the Florida Fish and Wildlife Conservation Commission at myfwc.com.

Beach Renourishment Webinars hosted by Broward County
Broward County staff will be hosting a series of webinars to answer your questions about the Broward
County Segment II, Segment III, and Sand Bypass construction projects. The next webinar will take place on
April 30, 2021 at 11:00 a.m. Register your participation online. For more information about the beach
construction projects, including previous webinar recordings and additional webinar dates, please visit
Broward County’s Beach Renourishment website here.
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Office of Budget and
Performance Management

Financial Management
& Administration

QUIPS ~ Quick Updates on Important Projects
Budget Corner: A Recovery Landscape
The Florida League of Cities recently presented a municipal revenue report in collaboration with Florida
International University. The purpose of the report is to provide an analysis of the impact of COVID-19 on
municipal revenues. The report utilizes County-level unemployment rates and revenue performance over
an 11-year period as a basis for their analysis. The report does not provide results for individual
municipalities, however, the Office of Budget & Performance Management was able to obtain a list of
coefficients that may be used in our analysis. Below are some of the key findings and forecasts from the
League’s research.

Key Findings









More than 25% of Florida municipalities are expected to experience
a revenue decline higher than 4.7% in FY 2021.
Researchers prepared multiple statewide revenue scenarios. Based
on their analysis, FY 2022 most likely revenue decline is -2.79%
whereas a most severe impact of -4.55%.
Researchers do not anticipate Florida’s economy to rebound to
pre-pandemic levels until post-2023.
Municipalities with populations greater than 100,000 are forecasted to experience higher revenue
declines.
The southeast region of the state is forecasted to experience the most severe revenue decline in FY
2022 and 2023.

Revenue impacts varied from region to region with the southwest region anticipated to have
experienced the greatest decline in FY 2020.

It is important to note that there are significant variations in revenue structures, collection rates, and reliance
of specific revenue sources among municipalities in Florida. Therefore, the results of this report does not
directly apply to the fiscal experience of the City of Hollywood. However, the Office of Budget &
Performance Management will utilize the information provided in this report (as well as other economic
indicators and fiscal analyses) as a resource for establishing the City’s FY 2022 forecasting models.
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Office of Communications,
Marketing and Economic Development

Communications and
Civic Engagement
Economic Vitality

QUIPS – (continued)
Communications staff ran a week-long campaign on social media celebrating National Community
Development Week featuring Hollywood programs and initiatives made possible by the U.S. Department
of Housing and Urban Development's Community Development Block Grant (CDBG) and HOME Investment
Partnerships (HOME) funds. Promotion continued for the City’s participation with Governor Ron DeSantis
and numerous state agencies to help launch Florida’s inaugural “Food Waste Prevention Week.” Staff also
posted notifications regarding the Utility Billing System closure for maintenance, multiple traffic alerts for
various road closures, and Phase II of the Parkside Neighborhood watermain replacement project which will
impact garbage collection for some residents in the area. Educational messaging continues for local
vaccination opportunities, including the Point of Distribution at TY Park with updated information about
age restrictions.

Staff issued two film permits this week. On Thursday, In Touch Ministries will be filming a woman and her
two children enjoying the beach in the North Beach area. NBC Telemundo will be shooting from April 8th to
April 16th in a private home in the South Lake area for the Telenovela series “Armas De Mujer.” Three detail
officers will be on-site while Telemundo films inside the private residence and as well as several exterior
scenes in front of the property, with vehicles leaving or arriving on scene. Production teams are required to
adhere to all CDC guidelines and City requirements.

Video Production Staff coordinated Wednesday’s broadcast of the CRA Board Meeting and the Regular City
Commission Meeting. Staff is finalizing the Economic Development campaign video featuring Mayor Levy.

On Thursday, Economic Development staff participated in Module 5 of the Greater Hollywood Chamber of
Commerce’s Leadership Mindset series. Staff also continues to assist Micro-Enterprise Small Business
Assistance grant applicants by processing their application documents and distributing grant checks.
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Design and Construction Management

Infrastructure
and Facilities

QUIPS – (continued)
City Commission to Approve Lifeguard Tower Purchase
For the Department of Fire Rescue and Beach Safety, a resolution of the City Commission for the City of
Hollywood, will be approving and authorizing the purchase of two First Aid Stations and Six Lifeguard
Towers, from Post & Beam, LLC. This purchase will ensure public safety.

Weekly updates on DCM projects continue to be posted through the City of Hollywood website on the
DCM page: https://www.hollywoodfl.org/1197/Design-Construction-Management.
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between March 29th – April 1st Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety















QLESS

EMAILS

PHONE CALLS

PLAN REVIEWS

INSPECTIONS

STOPS

VIRTUAL INSPECTIONS

75

521

665

695

1,127

601

59

Division Highlights
Highlights






STRATEGIC PLAN FOCUS AREA

Performed over 55,000 Inspections to date since April
1, 2020.
Performed over 5,400 Virtual Inspections to date since
April 1, 2020.
Reviewed over 26,000 plans review to date since April
1, 2020.
Currently redeveloping the Hybrid System with a 3rd
party vendor to help speed up the permitting process.
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Public Safety

Infrastructure and Facilities

Quality of Life and
Strong Neighborhoods

Development Services Department
QUIPS – (continued)
Code Compliance Division
Between March 29th – April 5th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

152

272

336

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

Granicus Contract and Noise 2nd Reading items
were heard at the April 7th Commission Meeting.
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Quality and Strong Neighborhoods

Quality of Life and
Strong Neighborhoods

Development Services Department
QUIPS – (continued)
Community Development Division
Between March 29th – April 4th Community Development completed:
Division Statistics

PHONE
CALLS

322

Quality of Life and Strong Neighborhoods


MEETINGS


EMAILS


REHAB HOUSES UNDER
CONSTRUCTION


REHAB/
BIDS
RECEIVED

👨🏿
INITIAL / PROGRESS
INSPECTIONS

19

534

8

1

2

Division Highlights
Highlights



STRATEGIC PLAN FOCUS AREA

Assisted 17 Residents with Food Stamps.
Assisted with placement for 1 Homeless Resident.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between March 29th – April 1st Engineering completed:
Division Statistics

Infrastructure and Facilities







ROW
PERMITS

INSPECTIONS

PHONE
CALLS

39

121

269









PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

95

10

9/6

27

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Began Surtax application process for Broward
County, which will be due in late April 2021.
Weekly Construction has almost completed all the
streets and alleys identified as part of the 2020
Streets and Alley program.
Finalizing presentation on the City’s Pavement and
Sidewalk Condition Survey with Transmap
Corporation.
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Infrastructure and Facilities

Infrastructure and Facilities

Infrastructure and Facilities

Economic Vitality

QUIPS – (continued)
Planning Division
Between March 29th – April 1st Planning completed:
Division Statistics


Economic Vitality




PHONE
CALLS
General Planning, Zoning, And
Permit Inquiries

MEETINGS

EMAILS

52

2,795

415









SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

3

91

28

9

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Gridics CodeHub Text Management Training
Site Plan Review for proposed affordable housing
mixed use development on State Road 7 (Pinnacle
441).
Completed review of permits for Yellow Green
Farmer’s Market.
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Employee Development and
Empowerment
Quality of Life and Strong
Neighborhoods
Economic Vitality

Fire Rescue and Beach Safety

Public Safety

QUIPS – (continued)
Hollywood Fire Department recently hosted a firefighter survival course at our academy that was attended
by 32 firefighters representing departments in Palm Beach, Broward, and Dade counties. The emphasis of
the training was to teach self-rescue techniques to reduce the likelihood of a firefighter death or injury.

Hollywood Fire Department and Hollywood Police Department crews recently visited Joe DiMaggio’s
Children’s Hospital for Autism Awareness. Several pieces of apparatus were on hand to recognize the event.
Our new aerial platform was used to bring crews up level with patient rooms so the kids could get a special
view.
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Communications and
Civic Engagement

Hollywood Police Department

Public Safety

QUIPS – (continued)

April is Autism Awareness Month. It’s important to understand the challenges that individuals living with
autism face. Throughout the month, officers and employees of The Hollywood Police Department will be
wearing badges and lapels that support our citizens living with autism.

The Hollywood Police Department as well as Hollywood Fire Rescue participated in the Light it Up Blue
Event to support and bring awareness to World Autism Awareness Day at Joe DiMaggio Children's Hospital.

The Hollywood Police Department Traffic Unit provided security/traffic control at the Florida Department
of Health TY Park COVID-19 vaccine site Tuesday-Saturday.
Florida Pedestrian and Bicycle Safety Education and Enforcement was conducted. There were 85 bicycle and
pedestrian encounters, 27 bike lights provided and 87 safety pamphlets distributed.
The traffic unit also conducted a License Plate Reader Operation in District 6 on March 31, 2021. This resulted
in 44 vehicle traffic stops and 28 citations.
The Beach Unit continues to have an enhanced officer presence on the Beach and Broadwalk, to address
any Spring Break crowd concerns. The arrival of cooler weather and higher winds during the latter half of
the week, reduced the amount of visitors to those areas for a few days.
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Employee Development
and Empowerment

Human Resources Department
QUIPS – (continued)
Benefits & Wellness
April is shaping out to be a busy month for the Wellness Team!






 Hollywood Wellness kicked off the month by providing an Estate Planning
Essentials checklist to the COHmmunity. The checklist is designed to help get
important documents in order so that employees can be prepared for the
unexpected. The checklist also helps with the hard-to-have conversations among
family members, so that they, too, are prepared
On Tuesday, April 13th, the City’s dedicated counselor, Russell Correa, will be visiting departments to
discuss the CCA@YS Text-Based Coaching App
On Wednesday, April 14th Hollywood Wellness will be hosting back-to-back Lunch-N-Learn Webinars:
o Building Good Credit, presented by CCA@YourService, will be held at 11am. This financial webinar
will discuss the basics of credit, reading, understanding and improving your credit score and how
not to overextend your credit
o Immediately following the financial webinar, the Preventive Health from Head to Toe webinar will be
held at 12:00 p.m. and will be presented by physicians from Memorial Healthcare Systems. The
diverse panel of experts consists of Neurointerventional surgeon, Dr. Norma Ajiboye, who will
discuss ways to prevent stroke; Internal Medicine physician, Dr. Oludara Amole, who will discuss
overall preventive health; and Chief Urologic Oncologist, Dr. Jonathan Silberstein, who will discuss
organ health and disease prevention
On Thursday, April 22nd, Hollywood Wellness will be offering virtual Estate Planning Consultations with
Preferred Legal Plan’s, Elizabeth Kominsky, Esquire. Those who sign up for consultations will receive indepth, personalized guidance on how to properly protect one’s, family, assets and wishes

In other news, for the month of March, the Benefits Division:
Hosted 2 Benefits Intake sessions to 13 new hires






Offered promotional benefits to 3 employees
Processed 8 qualifying events
Completed 13 terminations
Transitioned 3 new retirees
Processed 2 retiree death claims
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Career Development & Training




The Office of Human Resources continued Anti-Harassment and
Discrimination training sessions which are mandatory for all managers
and supervisors
In addition, Human Resources partnered with the Department of
Information Technology to provide a WebEx training to administrative
staff - this training was coordinated to enhance participant’s
understanding of the meeting software and provide tips to maximize its
use

Employment Division
The Office of Human Resources currently has fourteen (14) new hires and one
(1) promotion pending final approvals/start dates. In addition, the
Employment Division tallied the following:








1 Civil Service Eligibility List created for Public Utilities Asset Manager
18 oral exams/interviews conducted for Administrative Specialist I, ERP
Applications Manager, Public Utilities Asset Manager, and Records
Technician (part-time)
1 written exam conducted for Laborer (full-time)
6 background checks completed (1 Administrative Specialist II (part-time), 1 Custodian (part-time), 1
Laborer (part-time, year round), 2 Recreation Aides (part-time, year round), and 1 Senior Project
Manager)
1 Salary Survey completed – Public Employers Personnel Information Exchange (PEPIE)

This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
25 open job postings (including several new postings for PRCA Summer Camp positions) which can be
found at: https://www.governmentjobs.com/careers/hollywoodfl.
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Employee Development
and Empowerment

Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Labor Relations Division:
 Answers policy inquiries from employees requesting to utilize
leave under the Family Medical Leave Act (FMLA) policy such
as the type of leave that can be used and if leave will continue
accrue while out on approved leave
 Advising 2 employees on their return to work certifications
 Received one new Equal Employment Opportunity Commission
(EEOC) charge
 Provides ongoing advice and counsel to management on labor
matters and conduct investigations when appropriate
 Continues to answer COVID-19 questions and mitigate
exposures

Risk Management Division





Reviewed 24 certificates of insurance for insurance compliance for firms or individuals that perform
services on behalf of the City
Received 14 Automated External Defibrillators (AED) for
placement at various City facilities
Processed 1 new general liability claim
Reviewed 2 reports of damage to City properties
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Financial Management &
Administration
Infrastructure
and Facilities

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
March 29th to April 1st
CUSTOMER SERVICE

TOTAL

PHONE CALLS ANSWERED

815

PAY UTILITY EMAILS HANDLED

259

UTILITY APPLICATIONS PROCESSED

66

HIGH UTILITY BILL ADJUSTMENTS (HUBA) APPROVED

0

UTILITY BILLING

TOTAL

UTILITY BILLS ISSUED

10,008

WMRP- Hollywood Boulevard. to Sheridan Street from US-1 to North 21st
Avenue:
Project Manager Wilhelmina Montero:
Lift Station construction continues in the 1900 Block of Coolidge Street Contractor continues installing
gravity sewer between Sheridan Street and Taft Street. Temporary trench restoration in this area is also ongoing. Pavement restoration is on-going in the area between Johnson Street and Fillmore Street, from US1 to North 21st. Avenue. A traffic plan is in place and traffic is being redirected accordingly.

Lift Station W-14 upgrade, Monroe Street, at South 56th Avenue:
Project Manager Vernal Sibble:
Contractor and sub-contractors are working on-site at 5596 Monroe Street and on Monroe Street, just east
of South 56 Avenue. They are accessing the site from South 56th Avenue. However, the FDOT mobility (bike
path) project in ongoing in the same area. A traffic plan is in place during the daytime hours of construction
to redirect as needed. Otherwise, normal traffic patterns are unaffected.
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Public Safety
Communications and
Civic Engagement

Public Works
QUIPS – (continued)

Public Works Street Maintenance Division will, this week, be completing the 50 flags of scheduled sidewalk
repairs in the Emerald Hills neighborhood and will move on to another neighborhood. As stated before,
many sidewalks in this area have been heavily damaged by the mature tree canopy and unfortunately, some
of the nice large trees will need to be removed in order for the sidewalks to be replaced. These removals
and replacements will continue in other neighborhoods when deemed necessary to complete the city-wide
sidewalk repairs. The Public Works Department is doing everything possible to prevent these removals, as
we understand the environmental value of having large canopy trees.

The Environmental Sustainability Coordinator has been working with a dedicated team, including staff from
CMED, to submit a proposal for the Community Foundation of Broward’s Be Bold Prize. The goal of this
grant is to create employment opportunities to offset the many jobs that were lost due to the Coronavirus,
particularly within communities of color. The City is aiming to create an employee owned and operated
resource recovery cooperative beginning with composting.
Food waste comprises 20% of disposed waste. In landfills it generates methane, which is a more potent
greenhouse gas than carbon dioxide and a major contributor to climate change. When food waste is
composted, methane emissions are reduced, and the end product is a soil amendment that can be used as
fertilizer to grow healthier plants.
Florida Food Waste Prevention Week wraps up on Friday, April 9th, but you can be a Food Hero year-round.
There is still time to participate in the Food Hero Photo Challenge. Go to www.savethefoodfl.com for details.
The Sustainability Advisory Committee invites you to a sunset beach cleanup at Charnow Park 5:00 p.m. on
Friday, April 23rd in honor of Earth Day and Arbor Day. Please bring your own bucket and reusable gloves.
Register by Wednesday, April 21, 2021, and receive FREE parking at the Garfield Street Parking Garage 4:309:00 p.m. Free reusable cotton shopping bag, one per family (limited quantity - first come, first serve). NOTE:
To receive FREE parking, please keep an eye out for an email from HollywoodFLSAC@gmail.com after you
register. You will need to respond to it with your vehicle's license plate number.
Several positions on the Sustainability Advisory Committee are open this year, including the South Florida
Builders Association position, business positions, and city-wide positions. If you are interested in joining the
Sustainability Advisory Committee, please complete the Boards & Committees Application form by April
15th. All completed interest forms must have a resume attached.
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