April 12-18, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

Small changes = big impact. Earth Day is next Thursday, April 22nd, and while we should always be sound
stewards of our environment, this singular day reminds us to focus our attention on a few things we can do
immediately to take care of our planet. For example, we can conserve our natural resources simply by
turning off the lights when we leave a room; turning off the water as we brush our teeth; and planting a
tree in our yard or donating for one to be planted via a myriad of organizations such as the Rainforest Trust,
Arbor Day Foundation, National Forest Foundation, One Tree Planted etc. These swift and easy actions can
make a big impact.
The City of Hollywood continues to be a leader in preserving and protecting our resources. As a reminder,
the City has committed to reducing our environmental impact and becoming more sustainable by banning
certain types of single use plastics and foam from Hollywood Beach. City-owned properties and vendors no
longer use nonbiodegradable containers for serving food products. This is huge!
Earth Day is always more fun when you celebrate with family and friends. Join us at the City’s Earth Day &
Arbor Day Sunset Beach Cleanup on Friday, April 23rd at 5:00 p.m. at Charnow Park. Bring your own buckets
and gloves, enjoy the cool breeze of the ocean while helping us keep our beach clean. Participants will
receive a free cotton reusable shopping bag with reusable goodies, and free parking at the Garfield Street
Parking Garage. Register by Wednesday, April 21st at hollywoodfl.org.

COVID Vaccines Available at Hollywood Beach Culture & Community Center
Beginning today, April 15th, the national health services company Curative will offer the Pfizer COVID-19
vaccine at no cost at the Hollywood Beach Culture and Community Center, 1301 South Ocean Drive. The
vaccination Point of Distribution (POD) will be open from 8 a.m. to 12:00 p.m. every day until April 24th.
Trained Curative nurses will administer the vaccine. This is a walk-up site, which means you will be required
to park your vehicle and walk inside the community center to get vaccinated.
Anyone interested may make an appointment by clicking on the following link:
https://curative.com/sites/27820
Anyone over the age of 16 is eligible to receive the Pfizer vaccine. Employees are welcome to make an
appointment for loved ones 16 or older who want the vaccine. The Pfizer vaccine is a two-dose inoculation,
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with the second dose being administered within 21 days of the first dose. Each recipient will be given a
return date for the second dose when they receive the first dose.
If you are unable to make an appointment because all available spots have been filled, you may contact the
Office of Human Resources at x3218 to be placed on a waiting list. If a spot becomes available, HR will
contact you to provide instructions. Please be advised that if you are on the waiting list, you may be
contacted about a last-minute, same-day opening.
The City expects to receive more doses from the Florida Department of Health toward the end of April.
Additional details such as dates, times and location will be announced shortly.
Employees may use the City Manager’s issued COVID-19 Administration leave to get the vaccine and to
recover from any side effects if needed. This leave, which was set to expire this month, has been authorized
to be extended through the end of June.

New Noise Regulations Take Effect May 1st
Beginning Saturday, May 1st City of Hollywood Code Compliance and the
Hollywood Police Department will begin enforcement of the new Noise
Ordinance for all residents and businesses in Hollywood.
In addition to establishing dBA/dBC levels and other requirements, the new
rules will also require Noise Level Detection Devices for short term vacation
rentals and businesses with amplified music/entertainment. The devises
must be installed by June 1st.
To familiarize yourself with what these new rules mean for you and/or your business, please visit the City's
website.

Kite Day Set for April 24th at Boggs Field
The City of Hollywood Parks and Recreation Department, in partnership with
the Liberia Association, will host Kite Day on Saturday, April 24th from 12:00
p.m. to 4:00 p.m. at PAL Field (Boggs Field) located at 2310 North 23rd
Avenue. Participants are encouraged to bring your own kites or there will be
extras available on-site. Social distancing and masks will be required.
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Phase II of the Parkside Watermain Replacement Project Underway
The Department of Public Utilities watermain replacement project is underway in
the Parkside Neighborhood. Work will take place from Dixie Highway to Federal
Highway from Hollywood Boulevard to Pembroke Road, Monday through Friday
from 7:00 a.m. to 6:00 p.m. through February 2022.
As a reminder: due to planned construction activities in the neighborhood
alleyways, the placement of garbage and recycling bins, as well as bulk items will
need to be placed curbside at the front of a property. To ensure collection trucks
can access the bins and bulk items at the curb, parking on the street will be
prohibited from 8:00 a.m. to noon on Monday and Thursday.
Beginning April 5th, this temporary on-street parking ban and change to curbside collections will affect
residents who live between Washington Street to Hollywood Boulevard from Federal Highway to Dixie
Highway.
The estimated completion date for Phase II is October 1, 2021. Your patience and understanding are
appreciated during this important infrastructure improvement project. If you have any questions, please
contact Public Utilities at (954) 921-3930 or Public Works at (954) 967-4526.

Driftwood Community Swimming Pool Closed for Repairs
Please be advised that Driftwood Community Swimming Pool is currently
closed for ongoing repairs to the pool, electrical system and circulation pump.
The pool will remain closed for public swim and aquatic programs during this
necessary repair period. We apologize for any inconvenience and thank you
for your patience.

Hillcrest Drive between South Park Road and South 37th Avenue Closed Until
May
Hillcrest Drive between South Park Road and South 37th Avenue is closed
until May 28th to allow for the completion of sidewalk improvement as well
as the installation of pavement and drainage as part of the redevelopment of
the Parkview at Hillcrest redevelopment of the former Hillcrest Golf Course.
Detours are in place that direct traffic to South 46th Avenue, South 37th
Avenue, Washington Street and South Park Road. Motorists are asked to
seek an alternate route to avoid construction delays.
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Annual Water Line Flushing Program Set To Begin in May
The City’s Department of Public Utilities’ Annual Free Chlorine Line Flushing
Program is set to begin Sunday, May 9th.
This annual flushing helps rid the water distribution pipelines of any
accumulated sediments. During the water line flushing period, the Water
Treatment Plant will temporarily change its method of disinfection from
chloramines to free chlorination. Residents may notice a change in the taste
and odor of the water during this time. The hydrant flushing may temporarily
cause cloudy or discolored water, which is due to sediment in the pipelines and is not harmful or hazardous.
You can speed the clearing by opening your faucets and taps and letting them run until your water runs
clear. Typically, flushing will take place in the evening hours between 9:00 p.m. and 2:00 a.m. when the
demand for water is low.
The Free Chlorination will end on June 14th. Owners and managers of businesses with fish and shellfish
holding tanks and users of kidney dialysis machines are advised that regular methods for testing and
removing free chlorine will not be effective during the remainder of the flushing period. It will be necessary
to test and adjust for chloramines after June 14 th. Should you have additional questions, call City of
Hollywood Water Quality at (954) 967-4230 (press option 2).

FEMA to Help Pay Funeral Costs for COVID-19-Related Deaths
FEMA is currently accepting applications for Funeral Assistance for
expenses incurred after Jan. 20, 2020 for deaths related to coronavirus
(COVID-19). This federal assistance is intended to help ease some of the
financial stress and burden caused by the pandemic. To learn more about how to apply, eligibility
requirements, how funds are received and more, please visit the FEMA website.

Beach Renourishment Webinars hosted by Broward County
Broward County staff will be hosting a series of webinars to answer your questions about the Broward
County Segment II, Segment III, and Sand Bypass construction projects. The next webinar will take place on
April 30, 2021 at 11 am. Register your participation online. For more information about the beach
construction projects, including previous webinar recordings and additional webinar dates, please visit
Broward County’s Beach Renourishment website here.
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It's Sea Turtle Nesting Season
Sea turtle nesting season runs through October 31st.
Artificial lighting is one of the biggest threats to sea turtles in southeast Florida. Hatchlings
use natural light from the moon and stars to locate the water after hatching, but artificial
lighting near the beach can disrupt this sea-finding process and cause turtles to become
“disoriented” or confused. To reduce the amount of artificial lighting reaching the beach,
please keep lights low, shielded and long (a reference to the wavelength of the light with
red and amber lightbulbs being examples of longer wavelength lighting).
Beach residents are asked to follow these tips to reduce the amount of light reaching the beach:
•

Close curtains or blinds after sunset.

•

Move light sources away from windows.

•

Use fixtures with shades instead of exposed bulbs.

•

Choose low wattage, warm white bulbs such as those with a color temperature of 3000K.

•

Apply window tint of 15% inside to outside light transmittance.

For a list of certified fixtures, visit the Florida Fish and Wildlife Conservation Commission at myfwc.com.
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QUIPS – (continued)
Communications staff began an outreach campaign regarding updates to the noise ordinance. Staff
promoted the upcoming sunset beach cleanup celebrating Earth Day and Arbor Day on Hollywood Beach
on Friday, April 23rd at 5:00 p.m., the Greater Hollywood Chamber of Commerce’s upcoming Disaster
Preparedness Zoom Panel on April 30th, Broward County’s new Emergency Rental Assistance Program,
several local traffic alerts and other local events and initiatives. Staff continued to send messaging for local
vaccination opportunities, including the new site offering the Pfizer vaccination for ages 16 and up from
April 15th through the 24th 8 a.m. to noon at the Hollywood Beach Culture & Community Center and that
the Sun Shuttle is offering expanded service hours to host rides to the site.

Staff is working on a few film permits for the coming weeks, including a Hyundai commercial, Travelocity
Roaming Gnome and Miss Universe. Staff gathered file footage for inclusion in the upcoming Miss Universe
Pageant on May 16th at the Seminole Hard Rock Hotel and Casino. Staff also created an ad that will be
included in the Pageant program. Video Production Staff coordinated the broadcast of Wednesday’s Joint
Planning and Development/Historic Preservation Board meeting and was also present to record video of a
Ribbon Cutting Ceremony for the Memorial fitness equipment on Hollywood Beach. Staff also hosted a
WebEx training session for City staff.

Economic Development staff learned about FastTrac recruitment and marketing must-haves during
Tuesday’s Kauffman FastTrac Program Director Webinar. Social media best practices, the basics of building
a marketing plan, and how to identify opportunities for local partnerships were also discussed. Staff is now
in the initial planning phases for the City’s third FastTrac Start-Up Program.
On Wednesday, April 14th, Six Pillars Broward hosted their Version 2.0 Launch. Economic Development staff
attended the event, which focused on key issues of importance to Broward County. Six Pillars Broward
strives to build an inclusive society and inclusive economy through community collaboration.

Economic Development staff participated in the final module of the GHCC’s Leadership Mindset series on
Thursday. Effective leadership philosophies, top five values, affirmations and goal settings were also
discussed. Staff also participated in the GHCC Education/Workforce Committee’s monthly meeting, which
discussed the Teacher of the Year Celebration Event, set to take place next month. Staff also participated in
the GHCC’s Government Affairs Committee and the Greater Fort Lauderdale Alliance’s International Action
Team meeting. Lastly, staff met with Broward SCORE to review the current program offerings and resources
provided free of charge to Hollywood businesses and residents through this collaborative partnership.

City Manager’s Weekly Report
April 12-April 18, 2021

Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between April 5th - April 8th Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety















QLESS

EMAILS

PHONE
CALLS

PLAN
REVIEWS

INSPECTIONS

STOPS

VIRTUAL
INSPECTIONS

39

530

622

596

1,152

638

48

Division Highlights






Highlights
Performed over 57,000 Inspections to date since April 1,
2020.
Performed over 5,400 Virtual Inspections to date since
April 1, 2020.
Reviewed over 28,000 plans review to date since April 1,
2020.
Currently redeveloping the Hybrid System with a 3rd
party vendor to help speed up the permitting process.
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STRATEGIC PLAN FOCUS AREA
Public Safety
Infrastructure and Facilities

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Code Compliance Division
Between April 6th – April 12th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN
125

NEW VIOLATIONS ISSUED
319

REINSPECTIONS COMPLETED
421

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

Granicus Contract and Noise 2nd Reading items
passed on April 7th Commission Meeting.
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Quality of Life and Strong
Neighborhoods

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Community Development Division
Between April 5th – April 11th Community Development completed:
Division Statistics

PHONE
CALLS

Quality of Life and Strong Neighborhoods


MEETINGS


EMAILS


REHAB HOUSES
UNDER
CONSTRUCTION

👨🏿
INITIAL / PROGRESS
INSPECTIONS

21

840

7

10

397
Division Highlights

Highlights



STRATEGIC PLAN FOCUS AREA

Assisted 17 Residents with Food Stamps.
A Proclamation in Recognition of Community
Development week April 5th – 9th was heard on April
7th City Commission meeting.

Quality of Life and Strong
Neighborhoods

Meeting Highlights
CITY COMMISSION
Proclamation – A proclamation in recognition of Community Development Week, April 5-9, 2021.
R-2021-080 – A resolution approving a first amendment to the agreement with Hispanic Unity of
Florida, Inc., to change the public service activity/project.
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and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between April 5th – April 8th Engineering completed:
Division Statistics

Infrastructure and Facilities







ROW
PERMITS

INSPECTIONS

PHONE
CALLS

24

100

260









PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

125

13

9/14

26

Division Highlights
Highlights




STRATEGIC PLAN FOCUS AREA

Resolution R-2021-081 went before commission to
execute a city/county right-of-way agreement for
underground conversions with FPL for the purpose
of installing FPL facilities to convert overhead utility
lines to underground on SR A1A from Hollywood
Blvd. to Sheridan St.
A presentation by Craig Shorling, Vice President Of
Transmap Corporation, to provide an update on
The City Of Hollywood
Pavement and Sidewalk Condition Survey.
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QUIPS – (continued)
Planning Division
Between April 5th – April 8th Planning completed:
Division Statistics


Economic Vitality




PHONE
CALLS
General Planning, Zoning, And
Permit Inquiries

MEETINGS

EMAILS

14

2,208

459









SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

2

88

13

5

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

Project Progress Meeting for Police Headquarters.

Infrastructure and Facilities

Meeting Highlights
CITY COMMISSION
17-DFPSV-12
The Application of the 5% flexibility rule (Residential to Commercial) to approximately one acre for the
property located at 831 N. Highland Drive (3500 Building)

TECHNICAL ADVISORY COMMITTEE
(TAC)
21-DP-14
Site Plan Review for a 15 unit residential
development (Victtorino Apartments).
21-DP-15
Site Plan Review for a 113 unit mixed-use
development with ground floor commercial
space (Pinnacle 441).
21-DP-09
Site Plan Review for an addition of five (5)
mobile homes and a clubhouse (Orangebrook
Mobile Homes Estates).
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QUIPS – (continued)

The Hollywood Police Department launched a Police
Explorers Facebook and Instagram account. The
Department is currently accepting applications for the
program. Those from ages 13 to 21 are encouraged to
join.

This week is National Public Safety Telecommunicators Week! Lunch was provided to personnel in Teletype
and treats were sent to Broward Sheriff’s Office Communications to thank our dispatchers for their hard
work.

Hollywood PAL hosted a snack pack giveaway today at Attucks Middle
School. Officers distributed hundreds of snack packs to students during
lunch.

The Hollywood Police Department’s Traffic Unit provided security and traffic control at the Florida
Department of Health TY Park COVID 19 vaccine site Tuesday through Saturday.
The Florida Pedestrian and Bicycle Safety Education and Enforcement continues. There were 87 Bicycle and
Pedestrian encounters. There were 30 lights provided to bicyclists and 68 bike and pedestrian pamphlets
distributed.
The Unit also escorted and assisted with the Dolphins Cycling Challenge throughout the city.
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Employee Development
and Empowerment

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has 16 new hires and one (1) promotion pending final
approvals/start dates. In addition, the Employment Division tallied the following:




2 Civil Service Eligibility Lists created (Administrative Specialist I
and ERP Applications Manager).
7 oral exams/interviews conducted (Assistant Planner).
9 background checks completed (1 Code Compliance Officer, 1
Groundskeeper, 1 Ocean Lifeguard (part-time), 1 Parking
Enforcement Officer (part-time), 2 Plant Operators (Water
Treatment), 1 Revenue Analyst – Utility Billing, 1 Senior Project
Manager, and 1 Wastewater Maintenance Superintendent).

This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
31 open job postings (including several new postings for PRCA Summer Camp positions) which can be
found at: https://www.governmentjobs.com/careers/hollywoodfl.

Career Development and Training
 The Office of Human Resources finished its instructor-led AntiHarassment and Discrimination training sessions this week. More
than180 managers and supervisors participated in the training sessions.
Managers who were unable to attend will complete online training
modules covering similar content.
 April is National Distracted Driving Awareness Month and Human
Resources initiated mandatory Driver Training for all employees who
drive City vehicles. Employees will complete a two-part online course
including a virtual simulation illustrating how distractions can
significantly impact their driving ability.
 Human Resources, in partnership with the Department of Information
Technology, rolled out mandatory Security Awareness training to all
employees. The online course uses real-life examples to teach
employees to recognize the warning signs and minimize the risk of
cyber-attacks on themselves and the City network.
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Employee Development
and Empowerment

Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Labor Relations Division






The Labor Relations Division received two new
applications for Family Medical Leave Act (FMLA).
Responding to a grievance.
Labor Relations provides ongoing advice and counsel to
management on labor matters and conduct investigations
when appropriate.
COVID-19 – Our Office continues to answer questions and
mitigate exposures.

Risk Management Division

Risk Management reviewed 19 certificates of
insurance for insurance compliance for firms or
individuals that perform services on behalf of the City.

One new general liability claim was processed.

Two reports of damage to City property were
reviewed.

The City’s Third-Party Administrator advised that
they received one recovery check for damages to City
property totaling $7,586.60.

A check totaling $16,265.00 was received for
workers compensation reinsurance.
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Financial Management &
Administration
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Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
April 5th to April 8th
CUSTOMER SERVICE

TOTAL

PHONE CALLS ANSWERED

824

PAY UTILITY EMAILS HANDLED

336

UTILITY APPLICATIONS PROCESSED

59

HIGH UTILITY BILL ADJUSTMENTS (HUBA) APPROVED

0

UTILITY BILLING

TOTAL

UTILITY BILLS ISSUED

10,558

WMRP- Hollywood Boulevard. to Sheridan Street from US-1 to North 21st
Avenue:
Project Manager Wilhelmina Montero:
Lift Station construction continues in the 1900 Block of Coolidge Street. Contractor continues installing
gravity sewer between Sheridan Street and Taft Street. Temporary trench restoration in this area is also ongoing. Pavement restoration is on-going in the area between Johnson Street and Fillmore Street, from US1 to North 21st Avenue. A traffic plan is in place and traffic is being redirected accordingly.

Lift Station W-14 upgrade, Monroe Street, at South 56th Avenue:
Project Manager Vernal Sibble:
Contractor and sub-contractors are working on-site at 5596 Monroe Street and on Monroe Street, just east
of South 56th Avenue. They are accessing the site from South 56th Avenue. However, the FDOT mobility (bike
path) project in ongoing in the same area. A traffic plan is in place during the daytime hours of construction
to redirect as needed. Otherwise, normal traffic patterns are unaffected.
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Employee Development
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QUIPS – (continued)
The Environmental Sustainability Coordinator would like to acknowledge and thank Phyllis Shaw and Mac
Champion from Public Utilities for taking the Food Hero Pledge during Florida Food Waste Prevention Week
last week. Thanks to the many others as well who participated in the Food Hero Photo Challenge and other
actions to help save the food! If you’re looking for more information or missed some tips from the week on
how to save the food and improve your local environment, go to https://twitter.com/SavetheFoodFL or
https://www.savethefoodfl.com/.
The Sustainability Advisory Committee’s sunset beach cleanup at Charnow Park in honor of Earth Day and
Arbor Day is coming up on Friday, April 23rd at 5:00 p.m. Please bring your own bucket and reusable gloves.
Register by Wednesday, April 21, 2021, and receive FREE parking at the Garfield Street Parking Garage 4:309:00pm. Free reusable cotton shopping bag with reusable goodies, one per family (limited quantity - first
come, first serve). NOTE: To receive FREE parking, register on Eventbrite then keep an eye out for an email
from HollywoodFLSAC@gmail.com after you register. You will need to respond to it with your vehicle's
license plate number.
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