April 19-25, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael
This week, as the world watched, a jury in Minneapolis found former Police Officer Derek Chauvin guilty on
all charges related to the death of George Floyd. It is reassuring to see the rule of law triumphant in an age
of uncertainty and where civil society continues to be attacked by those with undemocratic and
authoritarian motives. The jury spoke convincingly, and now our thoughts are with the Floyd family and the
entire Minneapolis community as they look to heal from this catastrophe.
Closer to home, as City Manager of the City of Hollywood, I am proud of the team we have built. We work
extremely hard every day to ensure that we maintain trust and build positive relationships in our community
– treating everyone with respect and dignity. To achieve this, we include extremely high employment and
training standards for all employees, but especially for our police officers who receive advanced training
that is above and beyond state and national minimum requirements.
Let us continue to move Hollywood forward. Working together, we will ensure that it is a great place to live,
learn, work, invest and play.

Best Wishes and Happy Retirement to Luis Lopez
It is always bittersweet when our
employees retire after many years of
service, and today we recognize Luis Lopez
who is leaving us again. I say again because
Luis was a part of our Engineering team
from August 1994 to August 2000. After
this stint he was hired as the Assistant City
Engineer for the City of Miramar. In July
2016, Luis was rehired by Hollywood as the
City Engineer, and in October 2020, he was
named
Assistant
Director
of
the
Department of Design and Construction Management. He was an essential part of the City’s General
Obligation Bond team, which was approved overwhelmingly by Hollywood residents. Luis is incredibly calm
and unflappable, which is rare these days, and I am sure I speak for many of us when I say he will be sorely
missed. On behalf of the entire City of Hollywood, congratulations on a well-deserved retirement and thank
you for your dedication to enhancing the quality of life for our residents and community.
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From the Desk of the City Manager – (continued)
Congratulations to Our Diamond Service Award Recipients
In further recognition of the incredible work our employees do day in and out in the name of public service,
the City is proud to recognize our new Diamond Service Award recipients. April Allen, Payroll Administrator
and Maribel Medina, Fire Prevention Officer II, will be recognized at our upcoming City Commission meeting
on May 5th. The Diamond Service Award recognizes employees for their outstanding efforts in their job
performance. Their dedication to excellence enhances the City’s image and supports the goals of the City’s
Strategic Plan.

April has been an employee of the City
for almost 12 years and is being
recognized for her outstanding work
performance with the City’s Oracle ERP
Payroll initiative, teamwork,
professionalism, reliability, customer
service and dedicated commitment to
public service with a smile.

Maribel has been an employee of the City
for almost seven years, and is being
recognized for her outstanding work
performance, initiative, teamwork,
professionalism, reliability, customer service
and leadership and support with covid-19
related mitigation strategies.

Thank You to Our Administrative Professionals
Yesterday, we celebrated Administrative Professionals Day, but really, we should be celebrating them every
day! On behalf of our entire City team, I say “thank you” to our Administrative Professionals who do a
tremendous amount of work that keeps us on our toes and makes us look good. Your tireless work is greatly
appreciated.
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From the Desk of the City Manager – (continued)
Kite Day Set for April 24th at Boggs Field
The City of Hollywood Parks and Recreation Department, in
partnership with the Liberia Association, will host Kite Day on
Saturday, April 24th from 12:00 p.m. to 4:00 p.m. at PAL Field (Boggs
Field) located at 2310 North 23rd Avenue. Participants are encouraged
to bring your own kites or there will be extras available on-site. Social distancing and masks will
be required.

OIC-SF Works Skills Training Program
The OIC of South Florida is providing scholarships for qualified Hollywood residents to attend a work skills
training program in our City. This program, which offers two courses – Construction Operations and
Warehouse & Logistics, is part of the Neighborhood Pride Programs funded through the City’s ILA with
Broward County and the CRA. The orientation sessions will be held virtually on Monday, April 26 th at 10:00
a.m. and Monday, May 3rd at 2:00 p.m. For more information and for the link to join the training, please visit
choosehollywoodfl.com.

Chamber of Commerce Disaster Preparedness Panel Discussion on April 30th
Is your business prepared for disaster?: The City of Hollywood is teaming up with the Greater
Hollywood Chamber of Commerce on Friday, April 30th from 11:30 a.m. to 1:00 p.m. to be part of
a comprehensive panel discussion to support the business community on disaster preparedness.
This virtual discussion will be held via zoom and will feature the City’s Emergency Manager Jaime
Hernandez, Kevin Guthrie from the Florida Division of Emergency Management, Ben Wesley from
FPL and Hillary Cassel from the Law Firm of Cassel and Cassel which specializes in property
insurance. The focus of the discussion is on preparing small and large businesses with a plan of
action be prepared for the upcoming hurricane season as well as, environmental issues and
pandemic response.

New Noise Regulations Take Effect May 1st
Beginning Saturday, May 1st City of Hollywood Code Compliance and the
Hollywood Police Department will begin enforcement of the new Noise
Ordinance for all residents and businesses in Hollywood.

In addition to establishing dBA/dBC levels and other requirements, the new
rules will also require Noise Level Detection Devices for businesses with
amplified music/entertainment. The devises must be installed by June 1st.
To familiarize yourself with what these new rules mean for you and/or your business, please visit the City's
website.
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From the Desk of the City Manager – (continued)
Alleyway Collections for Residents on North 32nd Avenue Have Resumed
Garbage, recycling, bulk and yard waste collections resumed in the alleyway on Monday, April 5 th for
properties located along North 32nd Avenue from Pierce Street to Johnson Street.
Collections had moved curbside to allow for crews to work in the alleyway. That work will be completed this
weekend, thereby allowing for a normal collection to take place in the alleyway beginning on Monday.
As a reminder, collection carts must not be placed out sooner than 5:00 p.m. on the day prior to a scheduled
service and no later than 7:00 a.m. on the day of scheduled service.
To view your collection schedule, click here.

Phase II of the Parkside Watermain Replacement Project Underway
The Department of Public Utilities watermain replacement project is underway
in the Parkside Neighborhood. Work will take place from Dixie Highway to
Federal Highway from Hollywood Boulevard to Pembroke Road, Monday
through Friday from 7:00 a.m. to 6:00 p.m. through February 2022.
As a reminder: due to planned construction activities in the neighborhood
alleyways, the placement of garbage and recycling bins, as well as bulk items
will need to be placed curbside at the front of a property. To ensure collection
trucks can access the bins and bulk items at the curb, parking on the street will
be prohibited from 8 a.m. to noon on Monday and Thursday.
Beginning April 5th, this temporary on-street parking ban and change to
curbside collections will affect residents who live between Washington Street to Hollywood Boulevard
from Federal Highway to Dixie Highway.
The estimated completion date for Phase II is October 1, 2021. Your patience and understanding are
appreciated during this important infrastructure improvement project. If you have any questions, please
contact Public Utilities at (954) 921-3930 or Public Works at (954) 967-4526.

Driftwood Community Swimming Pool Closed for Repairs
Please be advised that Driftwood Community Swimming Pool is currently
closed for ongoing repairs to the pool, electrical system and circulation pump.
The pool will remain closed for public swim and aquatic programs during this
necessary repair period. We apologize for any inconvenience and thank you
for your patience.
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From the Desk of the City Manager – (continued)
Hillcrest Drive between South Park Road and South 37th Avenue Closed Until
May
Hillcrest Drive between South Park Road and South 37th Avenue is closed
until May 28th to allow for the completion of sidewalk improvement as well
as the installation of pavement and drainage as part of the redevelopment of
the Parkview at Hillcrest redevelopment of the former Hillcrest Golf Course.
Detours are in place that direct traffic to South 46th Avenue, South 37th
Avenue, Washington Street and South Park Road. Motorists are asked to
seek an alternate route to avoid construction delays.

Annual Water Line Flushing Program Set To Begin in May
The City’s Department of Public Utilities’ Annual Free Chlorine Line Flushing
Program is set to begin Sunday, May 9th.
This annual flushing helps rid the water distribution pipelines of any
accumulated sediments. During the water line flushing period, the Water
Treatment Plant will temporarily change its method of disinfection from
chloramines to free chlorination. Residents may notice a change in the taste
and odor of the water during this time. The hydrant flushing may temporarily
cause cloudy or discolored water, which is due to sediment in the pipelines and is not harmful or hazardous.
You can speed the clearing by opening your faucets and taps and letting them run until your water runs
clear. Typically, flushing will take place in the evening hours between 9:00 p.m. and 2:00 a.m. when the
demand for water is low.
The Free Chlorination will end on June 14th. Owners and managers of businesses with fish and shellfish
holding tanks and users of kidney dialysis machines are advised that regular methods for testing and
removing free chlorine will not be effective during the remainder of the flushing period. It will be necessary
to test and adjust for chloramines after June 14 th. Should you have additional questions, call City of
Hollywood Water Quality at (954) 967-4230 (press option 2).

FEMA to Help Pay Funeral Costs for COVID-19-Related Deaths
FEMA is currently accepting applications for Funeral Assistance for expenses
incurred after Jan. 20, 2020 for deaths related to coronavirus (COVID-19). This
federal assistance is intended to help ease some of the financial stress and
burden caused by the pandemic. To learn more about how to apply, eligibility
requirements, how funds are received and more, please visit the FEMA website.
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From the Desk of the City Manager – (continued)
It's Sea Turtle Nesting Season
Sea turtle nesting season runs through October 31st.
Artificial lighting is one of the biggest threats to sea turtles in southeast Florida. Hatchlings
use natural light from the moon and stars to locate the water after hatching, but artificial
lighting near the beach can disrupt this sea-finding process and cause turtles to become
“disoriented” or confused. To reduce the amount of artificial lighting reaching the beach,
please keep lights low, shielded and long (a reference to the wavelength of the light with
red and amber lightbulbs being examples of longer wavelength lighting).
Beach residents are asked to follow these tips to reduce the amount of light reaching the beach:
•

Close curtains or blinds after sunset.

•

Move light sources away from windows.

•

Use fixtures with shades instead of exposed bulbs.

•

Choose low wattage, warm white bulbs such as those with a color temperature of 3000K.

•

Apply window tint of 15% inside to outside light transmittance.

For a list of certified fixtures, visit the Florida Fish and Wildlife Conservation Commission at myfwc.com.

Beach Renourishment Webinars hosted by Broward County
Broward County staff will be hosting a series of webinars to answer your questions about the Broward
County Segment II, Segment III, and Sand Bypass construction projects. The next webinar will take place on
April 30, 2021 at 11:00 am. Register your participation online. For more information about the beach
construction projects, including previous webinar recordings and additional webinar dates, please visit
Broward County’s Beach Renourishment website here.
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QUIPS – (continued)
Communications staff continued outreach regarding updates to the noise ordinance and enforcement
begins May 1st. Staff continued promotion for the sunset beach cleanup celebrating Earth Day and Arbor
Day on Hollywood Beach this Friday, April 23rd at 5:00 p.m., Kite Day at Bogg’s Field this Saturday, April 24th
from noon to 4:00 p.m., the Greater Hollywood Chamber of Commerce’s (CHCC) Disaster Preparedness
Zoom Panel on April 30th, several local traffic alerts and other local events and initiatives. Staff continued to
send messaging for local vaccination opportunities, including the new site offering the Pfizer vaccination
for ages 16th and up from 8:00 a.m. to noon from April 26th through May 5th at the Martin Luther King, Jr.
Community Center and appointments still available through Saturday, April 24 th at the Hollywood Beach
Culture & Community Center site with expanded service hours offered by the Sun Shuttle hosting rides to
the site.
A few film permits have been issued for the coming weeks, including Le Prophete on Sheridan Street
between 24th Ave and 29th Avenue on April 28th, the Travelocity Roaming Gnome in Downtown Hollywood
on May 19th and FOX Nation w/Grad Meltzer’s Greatest Conspiracies of All Time on Hollywood Beach at the
Nebraska Street garage on June 8th.
Video Production Staff coordinated the broadcast of Wednesday’s Regular City Commission Meeting.
On Monday, Economic Development staff attended the GHCC’s monthly Circle of Women Business Group.
Featured Speaker Rozeta Mahboubi, Director of the Florida Restaurant & Lodging Association, discussed
the impact of the pandemic on our hospitality sector, as well as what Florida’s largest industry can expect
in the near future.
Staff also joined the Small Business Administration (SBA) for updates on their disaster relief programs during
their Wednesday morning webinar. The upcoming Restaurant Revitalization Fund Grant Program (RRF) was
mentioned, and that afternoon, staff participated in the SBA South Florida Office’s webinar detailing the
RRF program in its entirety. $23.6 billion has been made available for the SBA to award forgivable loans to
food and beverage industry business owners. Hollywood restaurants, food trucks, caterers, bakeries, food
stands, breweries, and bars are strongly encouraged to attend an informational webinar to learn more about
RRF and the application process:
Friday, April 23rd at 4:30 p.m. – Hosted by the Small Business Administration – Register Here
Monday, April 26th at 2:00 p.m. – Hosted by the Broward County Office of Economic and Small
Business Development – Register Here
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QUIPS – (continued)
Economic Development staff has been hard at work with OIC of South Florida to offer Work Skills Training
Scholarships to eligible Hollywood residents. Each 11-week course provides FREE in-depth vocational
training, preparing participants for entry-level positions in their selected career path. Beginning on Monday,
April 26th through Wednesday, May 5th at 11:59 p.m., interested candidates may apply online for one of two
courses: Construction Operation or Warehouse & Logistics. As this program advances work skills initiatives
in the City’s low to moderate income (LMI) neighborhoods, there are income restrictions for participation.
Virtual Orientations will be held to provide residents with important program information, including the
application process and eligibility requirements:
Monday, April 26th at 10:00 a.m. – Click Here To Join
Monday, May 3rd at 2:00 p.m. – Click Here To Join
To learn more about the Work Skills Training Scholarship Program, please visit the City’s Economic
Development website.
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between April 12th - April 15th Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety















QLESS

EMAILS

PHONE CALLS

PLAN REVIEWS

INSPECTIONS

STOPS

VIRTUAL INSPECTIONS

49

604

738

645

1,166

593

53

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Performed over 58,000 Inspections to date since April
1, 2020.
Performed over 5,500 Virtual Inspections to date since
April 1, 2020.
Reviewed over 28,000 plans review to date since April
1, 2020.
Currently redeveloping the Hybrid System with a 3rd
party vendor to help speed up the permitting process.
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Public Safety

Infrastructure and Facilities

Development Services Department

Quality of Life and
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QUIPS – (continued)
Code Compliance Division
Between April 13th – April 19th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

130

272

272

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing was held on
April 4, 2021.
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Quality of Life and Strong
Neighborhoods

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Community Development Division
Between April 12th – April 18th Community Development completed:
Division Statistics

PHONE
CALLS

Quality of Life and Strong Neighborhoods


MEETINGS


EMAILS


REHAB HOUSES
UNDER
CONSTRUCTION

👨🏿
INITIAL / PROGRESS
INSPECTIONS

26

987

9

16

397
Division Highlights

Highlights




STRATEGIC PLAN FOCUS AREA

Assisted 11 Residents with Food Stamps.
CDAB – Completed preliminary recommendations
for CDBG and Home Allocations for FY 2021-2022.
CDAB – Completed Preliminary recommendations for
FY 2022 General Fund Public Service Activities.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between April 5th – April 8th Engineering completed:
Division Statistics

Infrastructure and Facilities







ROW
PERMITS

INSPECTIONS

PHONE
CALLS

38

135

359









PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

111

11

8/11

45
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Economic Vitality

QUIPS – (continued)
Planning Division
Between April 12th – April 15th Planning completed:
Division Statistics






PHONE
CALLS
General Planning, Zoning, And
Permit Inquiries

MEETINGS

EMAILS

70

2,844

447

Economic Vitality









SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

3

75

8

2

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA

Florida Atlantic University Design 8 Review Jury
Item

Employee Development and
Empowerment

Meeting Highlights
PLANNING AND DEVELOPMENT BOARD
20-L-32
Amendment to the City’s Comprehensive Plan
to change the Land Use designation from
General Business (GBUS) and Open Space and
Recreation (OSR) to Oakwood Activity Center
(OAC); amending the City’s Land Use Map to
reflect the change (Oakwood LUPA)
21-Z-04
Rezoning from Medium Intensity Industrial and
Manufacturing District (IM-3) and Single Family
(RS-6) to Medium-High Multiple Family (RM18) (Town Hollywood Rezoning)
21-V-08
Previously approved Variances to reduce the
required parking lot setback and driveway
width (7-Eleven #34955)

HISTORIC PRESERVATION BOARD
21-CM-03
Certificate of Appropriateness for Design and
Demolition for a single-family home located
within the Lakes Area Historic Multiple Resource
Listing District. (Xidis Residence)
21-CV-07
Certificate of Appropriateness for Design and
Variance for an addition to a single-family home
located within the Lakes Area Historic Multiple
Resource Listing District. Fordin Residence)
21-CV-16
Certificate of Appropriateness for Design and
Variance for an addition to a single district home
in the Lakes Area Historic Multiple Resource
Listing District (1531 Washington).
20-CP-39(Joint)
Certificate of Appropriateness for Design and Site
Plan for an addition to an existing institutional
facility in the Lakes Area Historic Multiple
Resource Listing District (Arts and Cultural
Center).
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Hollywood Police Department

Communications and
Civic Engagement

QUIPS – (continued)
The Hollywood Police Department Traffic Unit provided security and traffic control at the Florida
Department of Health TY Park COVID-19 vaccine site.
The Unit also conducted high visibility traffic enforcement over the weekend along North Ocean Drive in
response to larger weekend crowds and traffic congestion.
The Florida Pedestrian and Bicycle Safety Education and Enforcement continues. There were 119 bike and
pedestrian encounters, 22 bike lights provided and 104 safety pamphlets distributed.

The Hollywood Police Department has three new Community Service Officers! CSO Bertrand, CSO Capellen
and CSO Pereira, welcome to The Hollywood Police Department!

Officer Christian Lata met with a group of seniors in
Hollywood to speak with them about scammers and
identity theft. Scammers will often target seniors to try
and gain their personal information. It was a great way to
interact with members of our community and talk with
them about ways they can protect themselves, their
identity and their money.
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Communications and
Civic Engagement

Hollywood Police Department
QUIPS – (continued)

Congratulations to Officer Edson Williams on his retirement! Thank you for your 22 years of service to this
community.

The
Hollywood
Police
Department’s
Neighborhood Team Leaders were at the MLK
Community Center to assist with a food drive for
residents.
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has 14 new hires pending final approvals/start dates. In addition,
the Employment Division tallied the following:
1 Civil Service Eligibility Lists created (Laborer).
9 oral exams/interviews conducted (Assistant Planner, ERP
Applications Manager, Fire Battalion Chief, and Treatment
Plant Mechanic I).
 1 written exam conducted for Utilities Instrumentation and
Control Systems Specialist.
 1 typing/computer skills tests with 6 Teletype Operator
applicants.
This Office continues to recruit for a variety of positions within the City
of Hollywood. There are currently 34 open job postings (including several new postings for PRCA Summer
Camp positions) which can be found at: https://www.governmentjobs.com/careers/hollywoodfl.



Labor Relations Division







The Labor Relations Division approved 4 new applications for
Family Medical Leave Act (FMLA).
Human Resourced received a Step I Grievance, which we are
investigating, filed by an employee in the General AFSCME
Bargaining Union for allegedly violating Article 38–
Disciplinary Action, of the Collective Bargaining Agreement.
Labor Relations provides ongoing advice and counsel to
management on labor matters and conduct investigations
when appropriate.
COVID-19 – Our office continues to answer questions and
mitigate exposures.
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Human Resources Department
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QUIPS – (continued)
Risk Management Division







Risk Management reviewed 21 certificates
of insurance for insurance compliance for
firms or individuals that perform services
on behalf of the City.
2 new general liability claims were
processed.
Risk Management has begun to transition
to a new third party administrator.
Quotes were solicited for actuarial services
for the self-insurance fund for a 3-year
contract.

Volunteer Appreciation
This week is National Volunteer Appreciation Week. Given the many
needs facing our community, and the fiscal constraints facing local
governments, volunteerism is valued more than ever. Each year, the
City of Hollywood extends a heartfelt thank you to our volunteers at
an evening reception in April. In an effort to keep our staff and
volunteers safe, we canceled this year’s reception due to the
pandemic. Although we were unable to be together, we didn’t want
to miss an opportunity to show our appreciation for the more than
120 volunteers and their individual contributions to Hollywood.
Through their efforts, they make the City of Hollywood a better place to live, learn, work, invest and play!
This year, we sent each volunteer a letter from the Mayor and a small token of appreciation. Thank You to
Our City of Hollywood Volunteers – You Make a Difference! For more information about becoming a
City volunteer, please contact Jennifer Solinger at 954-921-3489 or jsolinger@hollywoodfl.org.

City Manager’s Weekly Report
April 19-April 25, 2021

Financial Management &
Administration

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
April 12th to April 15th
CUSTOMER SERVICE

TOTAL

PHONE CALLS ANSWERED

799

PAY UTILITY EMAILS HANDLED

239

UTILITY APPLICATIONS PROCESSED

76

HIGH UTILITY BILL ADJUSTMENTS (HUBA) APPROVED

16

UTILITY BILLING

TOTAL

UTILITY BILLS ISSUED

10,752
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Quality of Life and
Strong Neighborhoods

Public Works
QUIPS – (continued)

The Public Works Grounds & Urban Forestry staff continues with the beautification and upkeep to
neighborhood and City facilities. New plants and landscaping were added around the various facilities,
walkways and sidewalks were painted and power washed. The Public Works Department is doing everything
possible to prevent tree removals, as we understand the environmental value of having large canopy trees;
however, in some cases, as these, it was unavoidable due to safety and sight obstruction.

Public Works sidewalk replacement crew continue working in the Lakes of Emerald Hills neighborhood
and has completed another 73 flags of sidewalk repairs.
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Communications and
Civic Engagement
Resilience and
Sustainability

Public Works
QUIPS – (continued)

Environmental Sustainability for the week of April 12 th - 15th focused on General Obligation Bond (GOB)
projects, namely tidal flooding mitigation and plans for the new police headquarters. The Environmental
Sustainability Coordinator represented the City at the Southeast Florida Climate Compact Leadership
Committee meeting and the Greater Fort Lauderdale Chamber Economic Resilience Council meeting. She
also attended the national Climate Mayors monthly call.

Staff continue working on implementing the new ban on
single-use plastic food packaging and polystyrene as well
as the intentional release of balloons. You will see
information and signs around the city with the new Pass
on Plastics logo designed by the Communications,
Marketing and Economic Development Department.
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