May 10-16, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael
Paint the ugly wall! This week, the Sheridan Street Mural project (aka Paint the Ugly Wall project) has finally
started, and it is eagerly anticipated that this 465’ barrier wall will soon be a beautiful, ocean-themed art
mural. Located on the wall north of Sheridan Street on the east side of I-95, this public art project was
introduced to the City by residents of the Bruce Terrace neighborhood during the Vision 2020 meeting in
February 2016. The wall was approved subject to residents raising the necessary funds and getting approval
from the Florida Department and Transportation. They were able to keep their end of the bargain, and five
years later the transformation of the ugly wall has begun.
Let me take a moment to thank Bettina August, the neighborhood leader who was instrumental in
advocating for this project. She did everything from writing proposals and finding the artist, to fundraising
and working with various City departments to ensure the project was kept alive. The expected completion
date for the Sheridan Street Ugly Wall is June 20th.

Rendering of
Sheridan Street Mural

It’s Hurricane Preparedness Week – You Know What That Means, Right?
Yep! It’s that time of year again. The start of the 2021 Atlantic hurricane season is just weeks away, and the
season is predicted to be more active than usual. Although hurricanes are just a part of life for those of us
who call South Florida home, we must be as prepared as possible for their destructive force. Here are some
important tips to ensure your safety before, during and after severe weather:
 Schedule a Family Meeting
Have a family discussion about the hazards of hurricanes and what you will be doing to ensure everyone’s
safety. Make a list of things you’ll need to take care of and encourage everyone in the family to contribute
their ideas.
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From the Desk of the City Manager – (continued)


Discuss Shelter Options
Determine whether you live in an evacuation zone and, if so, where you will go if an evacuation
order is issued. If possible, staying with family or friends outside an evacuation zone is your first
and best option. If you choose to go out of town, do so well in advance of the storm. Remember,
shelters provide for only basic needs, so this option should be your last resort. Click here for a list
of Broward County shelters.



Ensure Your Assets Are Protected
Inventory your home possessions and videotape
or photograph items of value. Review your
insurance policies to ensure you have adequate
coverage.



Assess Your Home for Vulnerable Areas
Do a walk-through of your home and property to evaluate your roof, windows, garage door,
landscaping, etc. and determine what actions you will take.



Make a Plan to Protect Your Vehicles
Decide where you will store or park your vehicle, boat or RV. Check your vehicle insurance policy
and keep it in the same safe place as your homeowner’s policy.



Secure Your Home
Decide what actions you will need to take to protect your home and your property (shutters,
generator, trim trees), and to keep as comfortable as possible during recovery.



Determine Whether Anyone in Your Home Has Special Needs
Is anyone in your home elderly? Does anyone have special needs? If so, plan in advance to
accommodate those needs. View emergency preparedness information for those who are at risk
here.



Make a Plan for Your Pet
Determine how you will address your pet’s needs and make a plan for your pet in case you have to
evacuate.



Notify Others of Your Plan
Let family or friends know what your hurricane plan is so they can check on you in the aftermath of
the storm. Establish an out-of-town contact.



Gather Your Supplies
Determine your family’s food, water and medical needs and assemble your hurricane kit according
to those needs. Here's a shopping guide to help you.
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From the Desk of the City Manager – (continued)
ArtsPark Movie Night Set for Friday, May 14th at 8:00 p.m.
Enjoy a free, family friendly movie every Friday night at the ArtsPark! On Friday,
May 14th, Jurassic World Fallen Kingdom (PG-13) will be featured on the big
screen at the ArtsPark Amphitheater. Bring a blanket or beach chair for lawn
seating. Social distancing will be enforced. Showtime is at 8:00 p.m. and
admission is free. Visit the event calendar at www.hollywoodfl.org for the movie schedule. Single-use
plastics are prohibited at the ArtsPark, please consider bringing a reusable bottle of water instead.

Annual Water Line Flushing Program Ends June 14th
The City’s Department of Public Utilities is conducting the annual Free Chlorine Line Flushing Program now
through June 14th.
This annual flushing helps rid the water distribution pipelines of any
accumulated sediments. During the water line flushing period, the Water
Treatment Plant will temporarily change its method of disinfection from
chloramines to free chlorination. Residents may notice a change in the
taste and odor of the water during this time. The hydrant flushing may
temporarily cause cloudy or discolored water, which is due to sediment in
the pipelines and is not harmful or hazardous. You can speed the clearing
by opening your faucets and taps and letting them run until your water runs clear. Typically, flushing will
take place in the evening hours between 9:00 p.m. and 2:00 a.m. when the demand for water is low.
The Free Chlorination will end on June 14th. Owners and managers of businesses with fish and shellfish
holding tanks and users of kidney dialysis machines are advised that regular methods for testing and
removing free chlorine will not be effective during the remainder of the flushing period. It will be necessary
to test and adjust for chloramines after June 14 th. Should you have additional questions, call City of
Hollywood Water Quality at (954) 967-4230 (press option 2).

No Appointment Required at FL. Dept of Health COVID-19 Vaccination Sites
Florida Department of Health in Broward County announced
that until further notice, no appointment is necessary to be
vaccinated at sites operated by DOH - Broward. COVID-19
vaccinations are free.
Please be aware that the T.Y. Park vaccination site is scheduled
to close permanently on Saturday, May 22nd. For more
information on site locations, please visit the DOH-Broward
website.
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From the Desk of the City Manager – (continued)
Community Clean Up Events Planned in Hollywood
Advocates for Clean & Clear Waterways will be holding several Community Clean Up events in Hollywood.
The organization is seeking volunteers to help pick-up litter and debris from the following areas:


Dixie Highway Neighborhood Clean-Up
Saturday, May 22nd 9:30-10:30 a.m.
Meet at Garfield Street and North 20th Avenue

Hollywood Palms Neighborhood
Sunday, May 23rd from 9:30 to 10:30 a.m.
Meet at Dowdy Field, 2161 Johnson Street
For additional questions, please contact Advocates for
Clean & Clear Waterways at caleb@waterwayadvocates.org. As a reminder, Hollywood is Plastic and Foam
Free at City-Owned parks and properties. Please consider bringing your reusable bottle of water.


Broward County COVID-19 Emergency Rental Assistance Program
The Broward County Commission is working with community
partners to launch an Emergency Rental Assistance program for
residents who have been impacted by COVID-19 and meet certain
income requirements.
To apply, or for eligibility guidelines and additional information,
please visit the Broward County website. Once there, be sure to click
on the plus sign next to "COVID-19 Emergency Rental Assistance" to
see complete program details.
PLEASE NOTE: This program is offered through Broward County. This is not a City of Hollywood program.

Having a Crisis? Get Help Today!
If you are experiencing a crisis or having any thoughts of suicide, dial 2-1-1 or
call 954.537.0211 day or night. For those deaf, hard of hearing, deaf-blind, or
speech-disabled, dial 7-1-1 and ask to be connected to 2-1-1. Dial 9-1-1 for any
situation that requires immediate assistance from the police, fire department or
if you need an ambulance. If you are ever in doubt of whether your situation is
an emergency, call 9-1-1.
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From the Desk of the City Manager – (continued)
Detour Ahead! Traffic Alerts in the City of Hollywood


Lane Closures on 19th Avenue between Tyler Street and Hollywood
Boulevard
Temporary lane closures along 19th Avenue between just north of Tyler
Street and just south of Hollywood Boulevard begins this week. The
closures will allow for the installation of 500 feet of new watermain pipes.
The lane closures will take place on a phased schedule over the course
of the next 2-3 weeks. Work will begin in the area of Hollywood
Boulevard and will continue north as the project progresses.
Inclement weather and unforeseen utility conflicts may alter this planned construction schedule.
Detours will be in-place routing motorists around the construction zones. Motorists are advised to seek
an alternate route to avoid construction delays.



Hillcrest Drive between South Park Road and South 37th Avenue Closed Until May
Hillcrest Drive between South Park Road and South 37th Avenue is closed until May 28th to allow for the
completion of sidewalk improvement as well as the installation of pavement and drainage as part of
the redevelopment of the Parkview at Hillcrest redevelopment of the former Hillcrest Golf Course.
Detours are in place that direct traffic to South 46th Avenue, South 37th Avenue, Washington Street and
South Park Road. Motorists are asked to seek an alternate route to avoid construction delays.



Florida Power and Light Construction Underway
Contractors for Florida Power and Light will be installing new overhead and underground service as
part of their ongoing Citywide hardening initiative. There are eight (8) locations with several involving
closures and detours to the east and west of US-1 along Johnson Street between North 21st
Avenue/Dixie Highway and North 15th Avenue.
Nearly all of the work will be done along Johnson Street, however an adjacent alley east of North 21st
Avenue, as well as North 20th Avenue on the north side of Johnson Street will also be closed. Motorists
are asked to pay close attention to detour signing to avoid any congestion that may occur along the
various detour routes.
This work is anticipated to be finished within two months.
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From the Desk of the City Manager – (continued)
FDOT Virtual Public Meeting - Thursday, June 3rd
The Florida Department of Transportation (FDOT), District Four, will host a Virtual Public Meeting on
Thursday, June 3rd beginning at 5:30 p.m. for the US-1 from Pembroke Road to Johnson Street and from
Johnson Street to Sheridan Street project. A brief presentation will be held to review the scope of work and
construction schedule. Immediately following, questions and comments may be submitted via the online
chat feature for the project team to address during the remainder of the meeting. A link to register your
attendance is as follows:


Registration URL:https://register.gotowebinar.com/register/1069497572594507021
Join via Telephone: 914.614.3426
Access Code: 814-226-571

PROJECT IMPROVEMENTS






Resurface US 1 to provide two traffic lanes and one bicycle lane in each direction
Install new pedestrian lighting along the corridor
Upgrade existing lighting to LED
Replace concrete sidewalks with pavers from Monroe Street to Fillmore Street
Install stamped asphalt crosswalks at all signalized intersections

Construction Cost: $7.7 million
Construction Start: Estimated summer 2022 / Estimated Completion: Late winter 2023
TRAFFIC IMPACTS






Work will be completed in phases to minimize construction impacts
Single lane closures will be required during construction along US 1 and some side streets
No full roadway closures will be required
Lane closures will occur during off peak traffic times
Access to properties adjacent to the corridor will be maintained throughout construction

CONTACT INFORMATION
Vandana Nagole, P.E., FDOT Project Manager vandana.nagole@dot.state.fl.us or via telephone at
954.777.4281
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From the Desk of the City Manager – (continued)
Hollywood is Plastic and Foam Free on Hollywood Beach, at City-Owned
Properties & by City Vendors
The City of Hollywood is committed to reducing our environmental impact
and becoming more sustainable. One step the City has taken in achieving
this goal is to ban the use of nonbiodegradable containers, like plastics and
expanded polystyrene foam (EPS), for serving food products.
On October 1, 2018, any establishment located east of the Intracoastal
Waterway selling food intended for consumption by customers off the
premises of their business, was included in the ban. On October 21, 2020,
the City Commission approved a ban on single-use plastics and polystyrene on City-owned properties and
by City vendors. City-owned properties include community centers, Hollywood City Hall, Fire Stations and
more. A six-month grace period is now in effect, prior to citation for violations.
What types of food packaging are banned?
Cups, lids, straws, plates, bowls, utensils, sandwich containers, or other packaging, which are made of plastic,
polystyrene plastic, or of any nonbiodegradable material are banned.
What is polystyrene and why did the City of Hollywood ban it?
Polystyrene, best known as “styrofoam,” is a non-biodegradable plastic material made from petroleum. It is
commonly used in takeout containers, disposable coffee cups, single-use utensils and dinnerware. The
material breaks apart easily and is often found littered throughout waterways and can harm wildlife if
ingested.
How do you identify polystyrene packaging?
Polystyrene material can be identified with the "6" symbol marked on the packaging.
What types of food packaging can be used?
Businesses may use any compostable materials or paper. Businesses may also access the Biodegradable
Products Institute (BPI), which is an online catalog of key individuals and groups from government, industry
and academia, which promotes the use and recycling of biodegradable polymeric materials (via
composting).
What will happen if my business does not comply with the ban?
Businesses found in violation will be issued a Code Violation and could face fines for failing to comply.
For more information about the products included in the ban, please refer to Code of Ordinances 97.05.
You may also contact the City of Hollywood Code Compliance Division at 954.921.3061.
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From the Desk of the City Manager – (continued)
It's Sea Turtle Nesting Season
Sea turtle nesting season runs through October 31st.
Artificial lighting is one of the biggest threats to sea turtles in southeast Florida. Hatchlings
use natural light from the moon and stars to locate the water after hatching, but artificial
lighting near the beach can disrupt this sea-finding process and cause turtles to become
“disoriented” or confused. To reduce the amount of artificial lighting reaching the beach,
please keep lights low, shielded and long (a reference to the wavelength of the light with
red and amber lightbulbs being examples of longer wavelength lighting).
Beach residents are asked to follow these tips to reduce the amount of light reaching the beach:
•

Close curtains or blinds after sunset.

•

Move light sources away from windows.

•

Use fixtures with shades instead of exposed bulbs.

•

Choose low wattage, warm white bulbs such as those with a color temperature of 3000K.

•

Apply window tint of 15% inside to outside light transmittance.

For a list of certified fixtures, visit the Florida Fish and Wildlife Conservation Commission at myfwc.com.

MAP Broward is Broward County’s transportation surtax, a 30-year
program, approved by voters in 2018.
The Public Project Dashboard is where you can learn about the 16
different project types, and explore the 700 specific surtax projects in various phases from completed, to
ongoing, to planned projects. You can filter by city, by commission district, or type in a specific address.
Click the legend to the right which will take you to find out about all the project investments underway and
coming in this first Five-Year Plan!

Driftwood Community Swimming Pool Closed for Repairs
Please be advised that Driftwood Community Swimming Pool is currently
closed for ongoing repairs to the pool, electrical system and circulation pump.
The pool will remain closed for public swim and aquatic programs during this
necessary repair period. We apologize for any inconvenience and thank you
for your patience.
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From the Desk of the City Manager – (continued)
Phase II of the Parkside Watermain Replacement Project Underway
The Department of Public Utilities watermain replacement project is underway
in the Parkside Neighborhood. Work will take place from Dixie Highway to
Federal Highway from Hollywood Boulevard to Pembroke Road, Monday
through Friday from 7:00 a.m. to 6:00 p.m. through February 2022.
As a reminder: due to planned construction activities in the neighborhood
alleyways, the placement of garbage and recycling bins, as well as bulk items
will need to be placed curbside at the front of a property. To ensure collection
trucks can access the bins and bulk items at the curb, parking on the street will
be prohibited from 8:00 a.m. to noon on Monday and Thursday.
Beginning April 5th, this temporary on-street parking ban and change to
curbside collections will affect residents who live between Washington Street to Hollywood Boulevard
from Federal Highway to Dixie Highway.
The estimated completion date for Phase II is October 1, 2021. Your patience and understanding are
appreciated during this important infrastructure improvement project. If you have any questions, please
contact Public Utilities at (954) 921-3930 or Public Works at (954) 967-4526.
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Office of Communications,
Marketing and Economic Development

Communications and
Civic Engagement
Economic Vitality

QUIPS ~ Quick Updates on Important Projects
Communications staff began production on the next issue of New Horizons, covering programs and events
in June through August. It can be expected to arrive in residents’ mailboxes in early June. Staff partnered
with CRA staff on Tuesday and Wednesday evenings for the "Miss Universe Nights” events, in which pageant
delegates visited Hollywood's downtown restaurants. The Miss Universe 2021 competition will be held on
May 16th at the Seminole Hard Rock Hotel and Casino. Staff attended Commission in the Community at the
ArtsPark on Wednesday. Staff promoted the Community Shuttle Grant Survey to seek community support
to apply for Transportation Surtax funding to help implement several community shuttle routes within the
City. Staff continued promotion of several Community Clean Up events planned in Hollywood this month,
the annual water line flushing program that began this week, the discontinuation of the Temporary Café
Zones on the Broadwalk, several local traffic alerts and other local events and initiatives.
Video Production staff coordinated the broadcast of Tuesday’s Planning and Development Board Meeting
and was present to record video of “Miss Universe Nights.” Staff is in production on several videos including
a Bunker Gear Training, Mural Project on Sheridan Street and I-95, and a CRA commercial with Marquis
“HOLLYWOOD” Brown.
Economic Development staff provided a presentation on the City’s development activity to the Greater
Hollywood Chamber of Commerce’s Leads Group. Staff participated in the Greater Fort Lauderdale Alliance’s
Partner Council monthly meeting. The Partner Council’s role is to bring together the best and brightest
economic development minds to work on common initiatives, leverage resources and share market
intelligence in order to sustain a strong and responsive economic development system in Greater Fort
Lauderdale/Broward County. Staff continues to administer the CPIP program and plan a marketing strategy
to reach additional applicants. This week, staff attended the Alliance Permitting Action Team meeting.
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between May 3rd – May 6th Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety

 
QLESS

EMAILS

60

569

PHONE
CALLS
584



PLAN
REVIEWS
703

 

INSPECTIONS

STOPS

1,242

675



VIRTUAL
INSPECTIONS
44

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Performed over 61,000 inspections to date since
April 1, 2020.
Performed over 5,600 virtual inspections to date
since April 1, 2020.
Reviewed over 30,000 plan reviews to date since
April 1, 2020.
Currently redeveloping the Hybrid System with a
3rd party vendor to help speed up the permitting
process.
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Public Safety

Infrastructure and Facilities

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Code Compliance Division
Between May 3rd – May 10th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN
113

NEW VIOLATIONS ISSUED
415

REINSPECTIONS COMPLETED
405

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing is scheduled
for May 12th at 1pm.
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Quality of Life and Strong
Neighborhoods

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Community Development Division
Between May 3rd – May 9th Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

424

10

909

7

10

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Assisted 9 Residents with Food Stamps.
Assisted 3 Residents with Utility Assistance.
Provided assistance to Public Utilities for LowModerate Income Direct Toilet Install Pilot Program.
Closed Third Sewer Connection Loan.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between May 3rd – May 6th Engineering completed:
Division Statistics

Infrastructure and Facilities

    
ROW
PERMITS

INSPECTIONS

PHONE
CALLS

30

101

281





PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

140

9

3/0

28

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA

Passed at May 5th Commission Meeting:
 R-2021-095 – A Resolution Of The City Commission Of
The City Of Hollywood, Florida, Confirming The Vacation
Of A Traffic Control Easement, Bus Shelter Easement,
And Landscape Buffer Easement, All As Shown On The
“Indigo Beach Resort” Plat, Recorded At Plat Book 176,
Page 168, Of The Public Records Of Broward County.
 R-2021-096 – A Resolution Of The City Commission Of
The City Of Hollywood, Florida, Authorizing The
Appropriate City Officials To Apply For And If Awarded,
Accept Funding From The Broward County Cycle 2
Transportation Surtax Fund To Implement Various
Capital Improvement Projects; Authorizing The
Appropriate City Officials To Execute All Applicable
Program Documents Associated With The Broward
County Cycle 2 Transportation Surtax Fund
Applications.
 PO-2021-07 – 2nd Reading – An Ordinance Of The City
Of Hollywood, Florida, Vacating A Portion Of The
Platted Alley Lying Within Block 58 Of The Plat Of
“HOLLYWOOD”, Plat Book 1, Page 21; Providing A
Severability Clause And A Repealer Provision. (VA-2102)
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Economic Vitality

Infrastructure and Facilities

Economic Vitality

Economic Vitality

QUIPS – (continued)
Planning Division
Between May 3rd – May 6th Planning completed:
Division Statistics

Economic Vitality

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

39

3,078

560





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

0

76

40

7

Division Highlights
Highlights



STRATEGIC PLAN FOCUS AREA

Project Progress Meeting for Police Headquarters –
County LU Exemption.
Leslie Del Monte was guest Speaker at the
Downtown, Parkside, Royal Poinciana Civic
Association May Meeting.

Infrastructure and Facilities
Quality of Life and Strong
Neighborhoods

Meeting Highlights
TECHNICAL ADVISORY COMMITTEE
(TAC)
8 Unit Residential Development (2224 Pierce Street)
Mixed-Use Development (Block 57)
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Hollywood Police Department

Communications and
Civic Engagement

QUIPS – (continued)

May 9th- 15th is National Police Week. It's a time that we recognize the service and sacrifice of Law

Enforcement Officers and remember those who lost their lives in the line of duty. Officers with the
Hollywood Police Department also participated in Project H.E.R.O. Officers visited the resting places of
our fallen heroes, left flowers, and made sure their resting sites were maintained.

As part of National Police Week, the Leader Family from Hollywood, provided our officers with a thank you
lunch for protecting our community.
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Hollywood Police Department

Public Safety

QUIPS – (continued)
The Hollywood Police Department Training Unit conducted department wide in service driving training at
the Broward Police Academy.
Our Traffic Unit is continuing to monitor the TY Park COVID 19 vaccination site. Officers are also conducting
traffic enforcement on North 22nd Avenue in Liberia and on North Ocean Drive.
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has 11 new hires and 9 promotions pending final approvals/start
dates. In addition, the Employment Division tallied the following:






3 Civil Service Eligibility Lists created for Chief Building
Official, Engineering Specialist, and Non-Certified Police
Officer.
5
oral
exams/interviews
conducted
for
Management/Budget Analyst & Utilities Instrumentation
and Control Systems Specialist.
This Office continues to recruit for a variety of positions
within the City of Hollywood. There are currently 29 open
job postings (including several new postings for PRCA
Summer Camp positions) which can be found at:
https://www.governmentjobs.com/careers/hollywoodfl.

Labor Relations Division







The Labor Relations Division is responding to 1 Equal
Employment Opportunity Commission (EEOC) charge.
This Office continues to gather information to respond to
AFSCME’s inquiries regarding purchasing cards and new job
classifications in Public Works.
A Step 2 Grievance meeting is scheduled in response to a
grievance filed by an employee in the General AFSCME
Bargaining Unit for allegedly violating Article 38 – Disciplinary
Action.
Labor Relations continues to provide advice and counsel to
management on labor matters and conduct investigations
when appropriate. Our Office also continues to answer
questions and mitigate exposures to COVID-19.
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Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Risk Management Division













The Risk Management Division reviewed 18
certificates of insurance for insurance
compliance for firms or individuals that
perform services on behalf of the City.
We processed a tuition reimbursement
application for an employee who is
attending Nova University.
Quotes for a Third Party Administrative
claim review consultant for the selfinsurance fund were solicited.
Our office reviewed 2 reports of damage to
City property. One is pending additional
information
from
the
appropriate
department in order to determine if
recovery is possible and the other did not
generate any cost to the City.
2 new general liability claims were
processed.
The City’s Third Party Administrator advised
that they received 1 recovery check for
damages to City property, totaling
$1,651.43.
Risk Management continues the transition
to a new third party administrator, CorVel,
for general liability, auto liability and
workers compensation claims. Weekly
meetings are taking place to insure a swift
transition and implementation.
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QUIPS – (continued)

The PRCA has completed the resurfacing of the basketball court at Emerald Hills Lakes Park.
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Financial Management &
Administration
Infrastructure
and Facilities

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
May 3rd to May 6th
CUSTOMER SERVICE

TOTAL

PHONE CALLS ANSWERED

821

PAY UTILITY EMAILS HANDLED

244

UTILITY APPLICATIONS PROCESSED

62

HIGH UTILITY BILL ADJUSTMENTS (HUBA) APPROVED

0

UTILITY BILLING

TOTAL

UTILITY BILLS ISSUED

10,580

WMRP- Hollywood Boulevard. to Sheridan Street from US-1 to North 21st
Avenue:
Project Manager Wilhelmina Montero:
Daytime work being performed at US-1 from Sherman Street to Scott Street. Lift Station construction
continues in the 1900 Block of Coolidge Street. Temporary trench restoration in the area between Sheridan
Street and Taft Street is on-going. Pavement restoration is on-going in the area between Johnson Street
and Fillmore Street, from US-1 to North 21st. Avenue. Sewer installation is being done on Scott Street from
North 21st Avenue to North 20th Avenue. A traffic plan is in place and traffic is being redirected accordingly.

Lift Station W-14 upgrade, Monroe Street, at South 56th Avenue:
Contractor and sub-contractors are working on-site at 5596 Monroe Street and on Monroe Street, just east
of South 56th Avenue. They are accessing the site from South 56th Avenue. However, the FDOT mobility
(bike path) project in ongoing in the same area. A traffic plan is in place during the daytime hours of
construction to redirect as needed. Otherwise, normal traffic patterns are unaffected.
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Employee Development
and Empowerment

Public Works

Public Safety

QUIPS – (continued)
Environmental Sustainability efforts in the first week of May focused on the new plastics ordinance,
preparations to deploy two additional beach bucket stations, grant opportunities to increase the City’s
resilience to sea level rise and heavy rain events, and planning outreach and volunteer events for the coming
months.
The City is also amplifying publicity for several events that enhance sustainability in Hollywood. The UF/IFAS
Broward Extension will hold a free webinar on June 1st on the benefits to your landscape and garden of
harvesting your rainwater along with how to set up, use, and maintain a rain barrel. Participants will be able
to place orders to purchase rain barrels afterward. The Extension is also looking for people who can invite
native orchids into their landscapes. Contact Lorna Bravo at lbravo@ufl.edu or Anthony Gross at
Anthony.gross@ufl.edu for more information about either of these opportunities.
Advocates for Clean and Clear Waterways are hosting 3 cleanup events in Hollywood this month on May
13th, 22nd and 23rd. Go to waterwayadvocates.org for more information or to register.
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