May 24-30, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

This week, the Mayor and Commission held a Special
City Commission Meeting to appoint new members
to our Advisory Boards and Committees. I am always
amazed by the enthusiasm of our residents and
community members in volunteering their time to
make a positive impact on the City of Hollywood.
Enhancing our quality of life is a team effort, and it
is essential that our residents get involved and
participate in making Hollywood stronger. That’s
what civic engagement is all about, and as local
government officials, we value that.
We appreciate, look forward to, and depend on our residents and business community to engage with the
City in various ways – by serving on a Board or Committee, by sharing insights on the policies that come
before the City Commission, by notifying City staff about concerns and issues in the community, by
attending public and community meetings, by voting and so much more.
Unfortunately, maybe because of the pandemic, we have seen a decrease in the number of residents
applying to serve on our advisory boards. The process is easy and one simply needs to complete the online
application. I encourage you to reach out to your friends and neighbors in Hollywood and let them know
we have vacancies on some of our Advisory Boards and Committees, and this is their chance to have a say.
We earnestly desire input and participation.
The following Advisory Boards and Committees currently have vacant seats:
•
•
•
•
•
•

African American Advisory Council
Neighborhood Watch Advisory Board
Sustainability Advisory Committee
Young Circle ArtsPark Advisory Board
Employees Retirement Fund Board
Artwork Selection Committee

To apply to serve on any of these boards and committees, please visit hollywoodfl.org for more information.
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From the Desk of the City Manager – (continued)
Hollywood Beach Safety Division Awarded Beach Patrol of the Year; Lt. Boki
Corsovic Named Lifeguard of the Year
Congratulations are in order! Earlier this month,
the Florida Beach Patrol Chiefs Association and
the United States Lifesaving Association
Southeast Region honored the City of
Hollywood’s Beach Safety Division along with
Marine Safety Lieutenant Boki Corsovic.
The Hollywood Beach Safety Division was
presented with the 2019 Beach Patrol of the
Year award (due to COVID-19, last year’s awards
ceremony was cancelled). The award recognizes
the
recipient
for
their
outstanding
professionalism, level of training, and service to
the community. Hollywood Beach Safety was
also presented with the 2020 Beach Patrol of the Year as all member beaches were recognized for their
work during the Covid-19 pandemic.
Marine Safety Lieutenant Boki Corsovic was presented with the 2020 Lifeguard of the Year award. This award
recognizes an outstanding individual in the profession of ocean lifeguarding and lifesaving. Lieutenant
Corsovic, along with his many responsibilities, assists with training for the Beach Safety Division and has
been working on improving the City’s medical emergency response protocols. He is also a six-time national
champion at the United States Lifesaving Association National Championships.

Virtual Public Meeting: New Police Headquarters Project Set for June 1st
The City's Design & Construction Management team will be holding a Virtual Public Meeting on Tuesday,
June 1st from 6:00- 7:30 p.m. to gather public input for the new Police Headquarters project. All residents
are encouraged to participate to share your thoughts and ideas for the project. Don't miss this opportunity!
Join via computer: https://cohfl.webex.com/cohfl/onstage/g.php...
Join via telephone: 408.418.9388
Meeting ID: 132 832 6715
Password: dcm0601
Persons with disabilities who require reasonable accommodations to participate in City programs or services
may call the Department of Design and Construction Management (5) business days in advance at
954.921.3410 (VOICE). If an individual is hearing or speech impaired, please call 800.955.8771 (V-TDD).
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From the Desk of the City Manager – (continued)
Public Utilities Conducts Chlorine Orientation Training
On Monday May 24, 2021, the Department of Public Utilities hosted City
of Hollywood Fire Rescue Special Operations Team and three other
Broward County regional Special Operation Teams in their Southern
Regional Wastewater Treatment Plant (SRWWTP) to receive Chlorine
Orientation training. The training focused on the use, evaporation rate,
and storage of the chemical at the Facility. The training prepared the
teams on the situational awareness needed for an emergency response
in the event of an accidental release. In addition, Hollywood Chief Russo
and Chief Moore toured the Facility for potential training drills for
confined space rescues and other technical rescue concerns in an
industrial environment. The Department of Public Utilities welcomes
opportunities that improve the safety and security of our facilities and
continue collaboration with other departments with the City and outside
agencies.

Phase II of the Parkside Watermain Replacement Project Underway
The Department of Public Utilities watermain replacement project is
underway in the Parkside Neighborhood. Work will take place from Dixie
Highway to Federal Highway from Hollywood Boulevard to Pembroke Road,
Monday through Friday from 7:00 a.m. to 6:00 p.m. through February 2022.

As a reminder: due to planned construction activities in the
neighborhood alleyways, the placement of garbage and recycling bins,
as well as bulk items will need to be placed curbside at the front of a
property. To ensure collection trucks can access the bins and bulk items
at the curb, parking on the street will be prohibited from 8 a.m. to noon
on Monday and Thursday.
Beginning April 5th, this temporary on-street parking ban and change to curbside collections will
affect residents who live between Washington Street to Hollywood Boulevard from Federal
Highway to Dixie Highway.
The estimated completion date for Phase II is October 1, 2021. Your patience and understanding
are appreciated during this important infrastructure improvement project. If you have any
questions, please contact Public Utilities at (954) 921-3930 or Public Works at (954) 967-4526.
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From the Desk of the City Manager – (continued)
ArtsPark Movie Night Set for Friday, May 28th at 8 p.m.
Enjoy a free, family friendly movie every Friday night at the ArtsPark! On Friday,
May 28th, Moana (PG) will be featured on the big screen at the ArtsPark
Amphitheater. Bring a blanket or beach chair for lawn seating. Social distancing
will be enforced. Showtime is at 8 p.m. and admission is free. Visit the event
calendar at www.hollywoodfl.org for the movie schedule. Single-use plastics are prohibited at the ArtsPark,
please consider bringing a reusable bottle of water instead.

Annual Water Line Flushing Program Ends June 14th
The City’s Department of Public Utilities is conducting the annual Free Chlorine Line Flushing Program now
through June 14th.
This annual flushing helps rid the water distribution pipelines of any
accumulated sediments. During the water line flushing period, the Water
Treatment Plant will temporarily change its method of disinfection from
chloramines to free chlorination. Residents may notice a change in the
taste and odor of the water during this time. The hydrant flushing may
temporarily cause cloudy or discolored water, which is due to sediment in
the pipelines and is not harmful or hazardous. You can speed the clearing
by opening your faucets and taps and letting them run until your water runs clear. Typically, flushing will
take place in the evening hours between 9 p.m. and 2 a.m. when the demand for water is low.
The Free Chlorination will end on June 14th. Owners and managers of businesses with fish and shellfish
holding tanks and users of kidney dialysis machines are advised that regular methods for testing and
removing free chlorine will not be effective during the remainder of the flushing period. It will be necessary
to test and adjust for chloramines after June 14 th. Should you have additional questions, call City of
Hollywood Water Quality at (954) 967-4230 (press option 2).

Driftwood Community Swimming Pool Closed for Repairs
Please be advised that Driftwood Community Swimming Pool is currently
closed for ongoing repairs to the pool, electrical system and circulation pump.
The pool will remain closed for public swim and aquatic programs during this
necessary repair period. We apologize for any inconvenience and thank you
for your patience.
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From the Desk of the City Manager – (continued)
Broward County COVID-19 Emergency Rental Assistance Program
The Broward County Commission is working with community
partners to launch an Emergency Rental Assistance program for
residents who have been impacted by COVID-19 and meet certain
income requirements.
To apply, or for eligibility guidelines and additional information,
please visit the Broward County website. Once there, be sure to click
on the plus sign next to "COVID-19 Emergency Rental Assistance" to
see complete program details.
PLEASE NOTE: This program is offered through Broward County. This is not a City of Hollywood program.

Having a Crisis? Get Help Today!
If you are experiencing a crisis or having any thoughts of suicide, dial 2-1-1 or
call 954.537.0211 day or night. For those deaf, hard of hearing, deaf-blind, or
speech-disabled, dial 7-1-1 and ask to be connected to 2-1-1. Dial 9-1-1 for any
situation that requires immediate assistance from the police, fire department or
if you need an ambulance. If you are ever in doubt of whether your situation is
an emergency, call 9-1-1.

MAP Broward is Broward County’s transportation surtax, a 30year program, approved by voters in 2018.
The Public Project Dashboard is where you can learn about
the 16 different project types, and explore the 700 specific
surtax projects in various phases from completed, to ongoing, to planned projects. You can filter by city, by
commission district, or type in a specific address. Click the legend to the right which will take you to find
out about all the project investments underway and coming in this first Five-Year Plan!
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From the Desk of the City Manager – (continued)
Detour Ahead! Traffic Alerts in the City of Hollywood
•

Lane Closures on 19th Ave between Tyler St and Hollywood Blvd
Temporary lane closures along 19th Avenue between just north of Tyler
Street and just south of Hollywood Boulevard begins this week. The
closures will allow for the installation of 500 feet of new watermain pipes.
The lane closures will take place on a phased schedule over the course
of the next 2-3 weeks. Work will begin in the area of Hollywood
Boulevard and will continue north as the project progresses.
Inclement weather and unforeseen utility conflicts may alter this planned construction schedule.
Detours will be in-place routing motorists around the construction zones. Motorists are advised to seek
an alternate route to avoid construction delays.

•

Hillcrest Drive between S. Park Road and S. 37th Avenue Closed Until May
Hillcrest Drive between S. Park Road and S. 37th Avenue is closed until May 28th to allow for the
completion of sidewalk improvement as well as the installation of pavement and drainage as
part of the redevelopment of the Parkview at Hillcrest redevelopment of the former Hillcrest
Golf Course.
Detours are in place that direct traffic to S. 46th Avenue, S. 37th Avenue, Washington Street and S. Park
Road. Motorists are asked to seek an alternate route to avoid construction delays.

•

Florida Power and Light Construction Underway
Contractors for Florida Power and Light will be installing new overhead and underground service as
part of their ongoing Citywide hardening initiative. There are eight (8) locations with several
involving closures and detours to the east and west of US 1 along Johnson Street between N. 21st
Avenue/Dixie Highway and N.15th Avenue.
Nearly all of the work will be done along Johnson Street, however an adjacent alley east of N. 21st
Avenue, as well as N. 20th Avenue on the north side of Johnson Street will also be closed. Motorists
are asked to pay close attention to detour signing to avoid any congestion that may occur along the
various detour routes.
This work is anticipated to be finished within two months.
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From the Desk of the City Manager – (continued)
FDOT Virtual Public Meeting - Thursday, June 3rd
The Florida Department of Transportation (FDOT), District Four, will host a Virtual Public Meeting on
Thursday, June 3rd beginning at 5:30 p.m. for the US 1 from Pembroke Road to Johnson Street and from
Johnson Street to Sheridan Street project. A brief presentation will be held to review the scope of work and
construction schedule. Immediately following, questions and comments may be submitted via the online
chat feature for the project team to address during the remainder of the meeting. A link to register your
attendance is as follows:
•

Registration URL:https://register.gotowebinar.com/register/1069497572594507021
Join via Telephone: 914.614.3426
Access Code: 814-226-571

PROJECT IMPROVEMENTS
•
•
•
•
•

Resurface US 1 to provide two traffic lanes and one bicycle lane in each direction
Install new pedestrian lighting along the corridor
Upgrade existing lighting to LED
Replace concrete sidewalks with pavers from Monroe Street to Fillmore Street
Install stamped asphalt crosswalks at all signalized intersections

Construction Cost: $7.7 million
Construction Start: Estimated summer 2022 / Estimated Completion: Late winter 2023
TRAFFIC IMPACTS
•
•
•
•
•

Work will be completed in phases to minimize construction impacts
Single lane closures will be required during construction along US 1 and some side streets
No full roadway closures will be required
Lane closures will occur during off peak traffic times
Access to properties adjacent to the corridor will be maintained throughout construction

CONTACT INFORMATION
Vandana Nagole, P.E., FDOT Project Manager vandana.nagole@dot.state.fl.us or via telephone at
954.777.4281
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From the Desk of the City Manager – (continued)
Hollywood is Plastic and Foam Free on Hollywood Beach, at City-Owned
Properties & by City Vendors
The City of Hollywood is committed to reducing our environmental impact
and becoming more sustainable. One step the City has taken in achieving
this goal is to ban the use of nonbiodegradable containers, like plastics and
expanded polystyrene foam (EPS), for serving food products.
On October 1, 2018, any establishment located east of the Intracoastal
Waterway selling food intended for consumption by customers off the
premises of their business, was included in the ban. On October 21, 2020,
the City Commission approved a ban on single-use plastics and polystyrene on City-owned properties and
by City vendors. City-owned properties include community centers, Hollywood City Hall, Fire Stations and
more. A six-month grace period is now in effect, prior to citation for violations.
What types of food packaging are banned?
Cups, lids, straws, plates, bowls, utensils, sandwich containers, or other packaging, which are made of plastic,
polystyrene plastic, or of any nonbiodegradable material are banned.
What is polystyrene and why did the City of Hollywood ban it?
Polystyrene, best known as “Styrofoam,” is a non-biodegradable plastic material made from petroleum. It
is commonly used in takeout containers, disposable coffee cups, single-use utensils and dinnerware. The
material breaks apart easily and is often found littered throughout waterways and can harm wildlife if
ingested.
How do you identify polystyrene packaging?
Polystyrene material can be identified with the "6" symbol marked on the packaging.
What types of food packaging can be used?
Businesses may use any compostable materials or paper. Businesses may also access the Biodegradable
Products Institute (BPI), which is an online catalog of key individuals and groups from government, industry
and academia, which promotes the use and recycling of biodegradable polymeric materials (via
composting).
What will happen if my business does not comply with the ban?
Businesses found in violation will be issued a Code Violation and could face fines for failing to comply.
For more information about the products included in the ban, please refer to Code of Ordinances 97.05.
You may also contact the City of Hollywood Code Compliance Division at 954.921.3061.
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From the Desk of the City Manager – (continued)
It's Sea Turtle Nesting Season
Sea turtle nesting season runs through October 31st.
Artificial lighting is one of the biggest threats to sea turtles in southeast
Florida. Hatchlings use natural light from the moon and stars to locate the
water after hatching, but artificial lighting near the beach can disrupt this seafinding process and cause turtles to become “disoriented” or confused. To
reduce the amount of artificial lighting reaching the beach, please keep lights
low, shielded and long (a reference to the wavelength of the light with red
and amber lightbulbs being examples of longer wavelength lighting).
Beach residents are asked to follow these tips to reduce the amount of light
reaching the beach:
•

Close curtains or blinds after sunset.

•

Move light sources away from windows.

•

Use fixtures with shades instead of exposed bulbs.

•

Choose low wattage, warm white bulbs such as those with a color temperature of 3000K.

•

Apply window tint of 15% inside to outside light transmittance.

For a list of certified fixtures, visit the Florida Fish and Wildlife Conservation Commission at myfwc.com.
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Office of Budget and
Performance Management

Financial Management
& Administration

QUIPS ~ Quick Updates on Important Projects
Budget Corner: 25th Distinguished Budget Presentation Award
The Government Finance Officers Association recently presented the Office of Budget & Performance
Management with the Distinguished Budget Presentation Award. This award is a reflection of the City’s
commitment to meet the highest principles of governmental budgeting. To receive the budget award, the
entity had to satisfy nationally recognized guidelines for effective budget presentation. This is the City’s 25th
Distinguished Budget Presentation Award.
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Office of Communications,
Marketing and Economic Development

Communications and
Civic Engagement
Economic Vitality

QUIPS – (continued)
Communications staff completed the June issue of New Horizons. It is now with the printing vendor and is
slated to arrive in residents’ mailboxes in early June. Staff promoted the City’s Memorial Day Celebration
on Sunday, May 30th at 6 p.m. at the Boulevard Heights Community Center. Staff also began promoting a
Public Information Session on Wednesday, June 9 at 6:00 p.m. for the Commercial Property Improvement
Program (CPIP). Hurricane Season Preparedness messaging is underway, along with traffic alerts and other
local event and meeting announcements.
Video Production staff coordinated the broadcast of the Special City Commission Meeting for Board
Appointments. Staff is partnering with the CRA to produce and launch a new "My Hollywood" campaign,
which includes a commercial with Marquise "Hollywood" Brown. Hollywood Brown is an NFL wide receiver
for the Baltimore Ravens, a native of Hollywood and South Broward and Chaminade-Madonna alum. He
will be appearing in the commercial and sharing on social media with his 166,000 Twitter followers.
On Tuesday, Economic Development staff attended a Business Resiliency Virtual Workshop hosted by the
Broward County Office of Economic and Small Business Development. This webinar was designed to prepare
local business owners for the unexpected during potential storms, fires or other natural or man-made
disasters. Speakers from Florida Atlantic University, the Florida Association of Insurance Agents, U.S. Small
Business Administration, Florida Power & Light Company, and Broward County Emergency Management
Division shared resources to help entrepreneurs develop successful plans for business continuity and
resilience in times of crisis.
This week staff also participated in Activating Community Leaders for Post-Pandemic Recovery, an
information session organized by Broward College’s Broward UP Commission and Community Impact
Division. This important conversation focused on how the pandemic has impacted our community with
respect to college enrollment, the unsettling ramifications of this enrollment decline, particularly for Black
and Latinx students, and how to work together to remedy the situation.
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Infrastructure
and Facilities

Design and Construction Management

Communications and
Civic Engagement

QUIPS – (continued)
New Police Headquarters
On the May 19th Commission meeting, the Resolution for Phase I Pre-Construction Services Agreement was
approved for Moss and Associates, LLC.

Hollywood Beach Golf Course
On the May 19th Commission meeting, the Resolution for Architectural/Engineering Consulting Services
Agreement was approved for Bermello, Ajamil and Partners, Inc.

Hollywood Beach Golf Course
On the May 19th Commission meeting, the Resolution for Golf Course Architecture Consulting Services
Agreement was approved for RMGA Inc. d/b/a Richard Mandell Golf Architecture.

City of Hollywood General Obligation Bond Advisory Committee
The Committee has conducted a Virtual Advisory Board Meeting on Tuesday, May 25 th to go over project
statuses.
Weekly updates on DCM projects continue to be posted through the City of Hollywood website on the
DCM page: https://www.hollywoodfl.org/1197/Design-Construction-Management.
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between May 17th – May 20th Building completed:

Division Statistics

Infrastructure and Facilities / Public Safety

 
QLESS

EMAILS

54

526

PHONE
CALLS
621


PLAN
REVIEWS
714

 
INSPECTIONS

STOPS

1,097

629


VIRTUAL
INSPECTIONS
41

Division Highlights
Highlights
•
•
•
•

•

STRATEGIC PLAN FOCUS AREA

Performed over 63,000 inspections to date since
April 1, 2020.
Performed over 5,700 virtual inspections to date
since April 1, 2020.
Reviewed over 32,000 plan reviews to date since
April 1, 2020.
Continuing to work with the City Attorney’s Office
and Broward County to collect evidence in
preparation for the County’s Unsafe Structure
Board to consider 2403 Liberty Street.
Currently redeveloping the Hybrid System with a
3rd party vendor to help speed up the permitting
process.
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Public Safety

Infrastructure and Facilities

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Code Compliance Division
Between May 17th – May 24th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

129

397

373

Division Highlights
Highlights
•
•

•

STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing is scheduled
for May 27th at 1pm.
Noise Ordinance flyers were hand-delivered to
beach/broadwalk businesses over the weekend of
May 21st - 22nd.
Granicus (Vacation Rental Software): User
acceptance,

staff

training,

24/7

phone

hotline/website live beta testing, media campaign
are ALL being coordinate for a June launch.
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Quality of Life and Strong
Neighborhoods

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Community Development Division
Between May 17th – May 23rd Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

326

21

826

8

13

Division Highlights
Highlights
•
•
•
•

•

STRATEGIC PLAN FOCUS AREA

Assisted 22 Residents with Food Stamps.
Assisted 7 Residents with Utility Assistance.
Assisted 4 Residents with Rental Assistance.
Passed R-2021-108 First Amendment to Hope South
Florida Emergency Services to allow rent payment for
client services.
Passed R-2021-116 CDBG-HOME One Year Action
Plan Amendment 2 to provide funding for eviction
prevention, tenant based rental assistance and
improvements for low and moderate income park and
recreational facilities.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between May 17th – May 20th Engineering completed:
Division Statistics

Infrastructure and Facilities

    
ROW
PERMITS

INSPECTIONS

PHONE
CALLS

31

153

318





PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

171

14

1/3

35
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Economic Vitality

QUIPS – (continued)
Planning Division
Between May 10th – May 13th Planning completed:
Division Statistics

Economic Vitality

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

97

3254

545





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

6

155

22

8

Division Highlights

•
•
•
•
•

•
•
•

Highlights
Attended Stirling Road LUPA County Commission
Scheduling Hearing
Conducted Zoning Inspector Interviews
Coordinated Training of Consultants Providing
Support in Zoning Permit Review
Project Progress Meeting for Police Headquarters
Met with several Civic Associations in the Beach
and in the downtown areas regarding the Planned
Development Text Amendment
Presented Proclamation in honor of Historic
Preservation Month
Awarded Hollywood sites with award certificates in
honor of Historic Preservation Month
Facilitated historic preservation discussion with City
Commission to provide insight in the City’s current
preservation regulations and CLG status.

STRATEGIC PLAN FOCUS AREA
Quality of Life and Strong
Neighborhoods
Employee Development and
Empowerment
Financial Management and
Administration
Infrastructure and Facilities
Quality of Life and Strong
Neighborhoods
Communications and Civic
Engagement
Communications and Civic
Engagement
Quality of Life and Strong
Neighborhoods

Meeting Highlights
CITY COMMISSION
Historic Preservation Awards Presentation
TECHNICAL ADVISORY COMMITTEE (TAC)
8 unit residential development (2224 Pierce)
Mixed-use Development (Block 57)
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Hollywood Police Department

Public Safety

QUIPS – (continued)

The Hollywood Police Department Marine Unit removed a Derelict Vessel from North Lake.
The Unit also coordinated the re-anchoring of another vessel which had broken free.

The Hollywood Police Department Traffic Unit will be conducting high visibility traffic enforcement along
Sheridan Street over the next few weeks.
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Career Development & Training
The Office of Human Resources offered three training sessions which
included: Diversity for managers and supervisors; HeartSaver CPR/AED; and
New Hire Orientation.

Employment Division
The Office of Human Resources currently has 17 new hires and 5
promotions pending final approvals/start dates. In addition, the
Employment Division tallied the following:
2 Civil Service Eligibility Lists created for Automotive
Mechanic and Community Development Project Manager.
• 22 oral examinations/interviews conducted for Custodian
(Part-Time), Recreation Maintenance Supervisor, Teletype
Operator, and Zoning Inspector.
• 7 background checks completed for Administrative
Specialist I, Assistant Planner, Beach Attendant (Part-Time),
Chief Building Official, Meter Repair Technician I, Public
Utilities Asset Manager, and Treatment Plant Mechanic I.
This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
28 open job postings (including several new postings for PRCA Summer Camp positions) which can be
found at: https://www.governmentjobs.com/careers/hollywoodfl.
•

Labor Relations Division
The Labor Relations Division is responding to 2 Equal
Employment Opportunity Commission (EEOC) charges.
• Our office approved 1 new FMLA application this week.
• We received a grievance filed by an employee in the General
AFSCME Bargaining Unit for allegedly violating Article 38,
Section 1 – Disciplinary Action.
• A meeting is scheduled with AFSCME to discuss timekeeping
policy.
Labor Relations continues to provide advice and counsel to
management on labor matters and conduct investigations when appropriate. Our office also continues to
answer questions and mitigate exposures to COVID-19.
•
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Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Risk Management Division
The Risk Management Division reviewed 21 certificates of insurance for insurance compliance for firms or
individuals that perform services on behalf of the City.

•

•
•

•

Our office reviewed 5 reports of damage to City
property – 2 are pending additional information from
the appropriate department in order to determine if
recovery is possible; a third was a hit & run so
recovery will not be possible; 1 turned out to not be
City property; and there were no costs associated with
the fifth, therefore, recovery will not be possible.
We received $16,830 for workers compensation
reinsurance.
Glicksman Consulting, Boca Raton, was selected to
perform actuarial claim reserving for the selfinsurance fund for the next 3 fiscal years.
Risk Management continues the transition to a new
third party administrator, CorVel, for general liability,
auto liability and workers compensation claims.
Weekly meetings continue, to ensure a swift transition
and implementation.
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Financial Management &
Administration

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
May 17th to May 20th
CUSTOMER SERVICE

TOTAL

PHONE CALLS ANSWERED

790

PAY UTILITY EMAILS HANDLED

302

UTILITY APPLICATIONS PROCESSED

60

HIGH UTILITY BILL ADJUSTMENTS (HUBA) APPROVED

13

UTILITY BILLING

TOTAL

UTILITY BILLS ISSUED

9,644
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Public Safety

Public Works
QUIPS – (continued)

Public Works Street Maintenance Division continues with city-wide sidewalk repairs and replacement. Our
crew Hope, Madison, Lincoln and Buchanan Streets locations and are currently around the North 31st and
Coolidge Street areas. The Public Works Department Sidewalk crew will continue updating on progress and
on various sidewalk locations being repaired.

Public Works Facility Maintenance staff is preparing for the reopening of the City on Monday June 14, 2021.
One of the thing we were requested to complete was to install a Bulletin Board at the employee entrance
of City Hall. The board will be used as a quick glance at any safety measures, COVID-19 updates, upcoming
closures or events. Please ensure you take the time to read posted notices.
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Quality of Life and
Strong Neighborhoods

Public Works
QUIPS – (continued)

Public Works Grounds and Urban Forestry staff were out at the Charles Vollman Park during the week of
May 24th performing tree inspection and tree trimming. Some trees were also removed due to their location
or health. Trees were trimmed and pruned back from pedestrian walkways, signage and lighting. Debris and
brush from trimming operations were chipped and removed

Public Works Facility staff installed a Thatched Tiki Umbrella at the Rainbow Tot Lot in Emerald Hillis. The
umbrella is styled with a bench underneath and is a great addition to the Tot Lot. It has become very
popular especially for an area of shade that doesn’t take up too much space.
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Resilience and
Sustainability

Public Works
QUIPS – (continued)

Last week, City staff from multiple departments teamed up to raise awareness about manatees in the Lakes
area and Intracoastal Waterway. Code Enforcement Officer, John Weitzner, asked the Environmental
Sustainability Coordinator, Elaine Franklin, for assistance with signage for boaters and other water recreation
enthusiasts. She obtained signs from Broward County. The two then teamed up with Keith Shakes from
Public Works to locate and install the signs. Jose Cruz in Public Works completed the installation. We hope
that the signs will remind people that these beautiful waterways are home to manatees and to slow down
to avoid injuring these imperiled animals.
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