June 28-July 4, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

The devastation incurred by the partial building collapse in the Town of Surfside
continues to affect us all as search and rescue teams sift through the rubble
desperately trying to find survivors. It is a slow and painstaking process, but we
continue to hold out hope. The toll on everyone affected by this tragedy will be
profound – families, friends, local leaders, first responders, neighbors, survivors
– and as such I urge you to keep them all in your thoughts and prayers.
The search and rescue teams are doing their job, but I’m always amazed at their
dedication and valor during such events and difficult situations. So many are
depending on these brave men and women to locate their loved ones, and that
alone must be a heavy burden.
While risking their lives to save others, first responders are not immune from the
mental and emotional impact of their undertaking. They are working 12-hour
shifts and, for most of the past week, they have not been able to deliver the
good news families are hoping for. To help relieve some of their stress, the City
of Hollywood Fire Rescue Department has deployed Holly Montellanico, Fire
Prevention Officer II, and her K9 Lilly to the site of the collapse. Lilly, a trained
peer support service dog, has been working in Surfside since last week. She
provides comfort and stress relief to members of the search and rescue teams
who are dealing with the ordeal and magnitude of the situation. Holly and K9
Lilly will be there as long as they are needed, and the City of Hollywood is happy
we are able to assist in this way.

40 Year or Older Building Safety Program
The building collapse in Surfside has caused local governments to take a closer look at their building
recertification programs. The City of Hollywood’s 40 Year or Older Building Safety Program, which was
created in 2005, is also in effect throughout Broward County. This week City staff examined the program,
and in order to enhance our standard operating procedures, the City will be immediately pursuing the
following:
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1.
2.

3.
4.

5.

6.

The City will issue and re-issue certified letters to every property identified by Broward County since
the program’s inception.
The City will also be seeking Special Magistrate consideration for Notice of Violations which could
result in a fine amount up to $1,000 per day for a first violation for each day of non-compliance
with the code and up to $5,000 per day for a repeat violator.
The City is creating a Recertification Taskforce and will utilize an all-hands on deck approach in the
coming weeks to ensure compliance.
The
Building
Division
will
have
dedicated
staff
to
monitor
our
new
BuildingReCertification@hollywoodfl.org address. Luz Tinoco, Building Administrative Specialist,
can be reached directly at 954.921.3301 for all phone inquiries.
The City will utilize a triaged approach in determining prioritization consistent with other coastal
cities in South Florida. For example, properties on the barrier island, specifically those classified as
high rises, and based on a specific construction methodology will be prioritized.
Finally, in an effort to court better inter-agency cooperation, the City will be providing a list of
compliant properties to Broward County.

Our goal is to be more proactive in order to have Life Safety concerns identified and addressed quickly.

Support Surfside
The following information is provided for those who wish to assist the
Surfside community impacted by the devastating collapse of the
Champlain South Condominium building. Support Surfside information
can also be found on the City’s website.
SUPPORT SURFSIDE
The Miami Heat, the Miami Heat Charitable Fund, the Coral Gables
Community Foundation, the Key Biscayne Community Foundation, the John S. and James L. Knight
Foundation and The Miami Foundation have partnered to create a hardship fund for those impacted by the
Surfside building collapse. This hardship fund will allow residents both locally, and nationwide, to give
toward relief efforts.
Support Surfside Donations
GREATER MIAMI JEWISH FEDERATION EMERGENCY ASSISTANCE FUND
The Greater Miami Jewish Federation has teamed up with Jewish Community Services of South Florida, and
Mishkan Miami, the Jewish Connection for Spiritual Support to provide financial assistance, chaplaincy
support, crisis counseling and social services. The federation says that 100 percent of funds collected will
be used to provide assistance to those affected. Checks with the notation “Surfside Building Collapse” can
be mailed to: Greater Miami Jewish Federation, 4200 Biscayne Blvd., Miami, FL 33137.
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For more information about the Greater Miami Jewish Federation’s special relief funds, call 305-576-4000.
OPERATION HELPING HANDS
Operation Helping Hands is a partnership between United Way of Miami-Dade and the Miami Herald/el
Nuevo Herald that was created in 1998 in the aftermath of hurricanes Mitch and Georges. Since then, it has
been reactivated in response to disasters and other emergency situations such as the COVID-19 global
pandemic and now, the aftermath of the building collapse in Surfside.
Here’s how to support and assist families with their short- and long-term recovery needs:
Operation Helping Hands donations
AMERICAN RED CROSS
The American Red Cross is at the scene of the collapse helping authorities with rescue efforts. It offers
several
online
and
mail
options
for
donating.
To
donate
online
visit
https://www.redcross.org/donate/donation.html. For those who want to donate by check or to a specific
cause, there is a donation form that must be printed and sent to: American Red Cross, P.O. Box 37839,
Boone, IA 50037-0839. To donate by phone or to get assistance with your donation, call 1-800-HELP NOW
(1-800-435-7669). For Spanish, call 1-800-435-7669, and for a TDD operator call 1-800-220-4095.

4th of July Observance & Key to the City Presentation to NFL Star Marquise
“Hollywood” Brown
All are welcome to join us for our nation’s 245 th birthday on Hollywood Beach on Sunday, July 4, 2021 at
the annual Star-Spangled 4th of July Observance. Sponsored by the City of Hollywood Department of Parks,
Recreation and Cultural Arts and the Hollywood Community Redevelopment Agency-Beach District, this
annual event will feature entertainment beginning at 5:00 p.m., a special recognition of a local NFL star at
6:30 p.m., and an offshore fireworks display beginning at 9:00 p.m.
Event schedule at the Hollywood Beach Theater:






5:00 p.m. to 9:00 p.m. Entertainment
6:15 p.m. Official Welcome
6:30 p.m. NFL Star Marquise “Hollywood” Brown Key to the
City Presentation
6:30 p.m. to 9:00 p.m. Entertainment
9:00 p.m. Offshore fireworks display
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KEY TO THE CITY & PROCLAMATION SPECIAL EVENT INFORMATION
All are invited to join Hollywood Mayor Josh Levy, City Commissioners and special guests in recognizing
long-time Hollywood resident, and National Football League (NFL) player Marquise “Hollywood” Brown for
his outstanding dedication and leadership. Hollywood Brown will accept an honorary Key to the City and
Proclamation that Sunday, July 4, 2021 is officially “Marquise Hollywood Brown Day” in the City of
Hollywood, Florida. This special presentation is taking place at 6:30 p.m. at the Hollywood Beach Theater,
200 Johnson Street and the Broadwalk.
TRAFFIC, SHUTTLE and PARKING INFORMATION
Due to anticipated heavy traffic, Hollywood Police may limit access to the beach and directing traffic. Please
note, there is limited parking on the barrier island and spectators are encouraged to use the free shuttle
buses which will depart from the City’s two downtown parking garage locations and take passengers to
Johnson Street. Standard parking rates apply. The shuttle pick-up locations are:



Radius Parking Garage, 251 North 19th Ave
Van Buren Parking Garage, 251 South 20th Avenue

The free shuttles will run from 2:00 p.m. to 10:30 p.m. Please note, the last shuttles will leave from Downtown
Hollywood for the beach at 8:00 p.m., with returning shuttles running from 9:30 p.m. at the conclusion of
the fireworks display until 10:30 p.m. Masks are required to ride on all City-operated shuttles.
For more information about the 4th of July Star-Spangled Spectacular, please visit hollywoodfl.org.

ArtsPark Movie Night Set for Friday, July 2nd at 8 p.m.
Enjoy a free, family friendly movie every Friday night at the ArtsPark! On Friday, July
2nd, The Rookie (PG) will be featured on the big screen at the ArtsPark Amphitheater.
Bring a blanket or beach chair for lawn seating. Social distancing will be enforced.
Showtime is at 8 p.m. and admission is free. Visit the event calendar at
www.hollywoodfl.org for the movie schedule. Single-use plastics are prohibited at
the ArtsPark, please consider bringing a reusable bottle of water instead.
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Community Workshops Planned for Stormwater Master Plan
The Department of Public Utilities will be hosting two public workshops
to discuss the City's ongoing Stormwater system assessment, flooding
mitigation plans, and the actions needed to adapt to sea level rise.
These workshops are an opportunity for the public to share their past
experiences with flooding events in Hollywood as a way to help guide
the development of the Stormwater Master Plan. Issues to be discussed:
sea level rise, flooding, saltwater intrusion, groundwater table, storm
systems, water quality, storm surge, low-lying elevations, backflow
flooding, high tides, infrastructure and resilience. All are invited to attend either in-person or virtually.
Register your virtual attendance here:
o

July 15th, 6-7:30 PM
Boulevard Heights Community Center, 6770 Garfield Street in west Hollywood
Register your virtual attendance:
https://us02web.zoom.us/webinar/register/WN_NWn06dizRsmWOKJqvEZj2Q

o

August 5th, 6-7:30 PM
Hollywood Beach Community Center, 1301 S. Ocean Drive in east Hollywood
Register your virtual attendance:
https://us02web.zoom.us/webinar/register/WN_NWn06dizRsmWOKJqvEZj2Q

About the City of Hollywood Stormwater Master Plan Update (SWMP)
The SWMP will review and update the City’s overall stormwater system to account for the projected effects
of sea level rise, storm surge, and other extreme weather events. The assessment aims to identify and
prioritize areas that experience flooding and will induce a series of Capital Improvement Projects that
appropriately update drainage systems and coastal infrastructure. The SWMP will define implementable
actions for proactive planning for the City to adapt to sea level rise and flooding.

It's Rainy Season. Drain and Cover to Prevent Mosquitoes!
Although mosquito season seems to be year-round in South Florida, it becomes a problem during the rainy
summer months. This is the time of year when those pesky mosquitoes find even more opportunity to
breed, and most of the time, we can help fight the bite. The Florida Department of Health encourages you
to follow some simple tips to reduce mosquito breeding and prevent the transmission of mosquito-borne
diseases like West Nile virus disease, Zika, Dengue, and malaria:
Drain water from garbage cans, house gutters, pool covers, coolers, toys, flower pots, or any other
containers where sprinkler or rain water has collected.
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Discard old tires, drums, bottles, cans, pots and pans, broken
appliances, and other items that aren’t being used.
Empty and clean birdbaths and your pet’s water bowls at least once
or twice a week.
Protect boats and vehicles from rain with tarps that don’t accumulate
water.
Maintain the chemistry in your swimming pool to ensure water balance. Empty plastic pools when
not in use. Repair broken screens on windows, doors, porches, and patios.
Cover your skin when you have to be outside when mosquitoes are active.
Apply mosquito repellent to bare skin and clothing. Repellents with DEET, picaridin, oil of lemon
eucalyptus, para-methane-diol, and IR3535 are effective.

The Broward County Mosquito Control Division sprays areas with reported concentrations of mosquitoes,
frequently check known mosquito breeding sites, treat standing water and spray in areas requested by
residents. To request mosquito spraying in your neighborhood, please use the online Mosquito Spray
Request Form or call Broward County at 954.765.4062.

2 New Ways to Report Issues with Short-Term/Vacation Rental Properties
Struggling with a problem vacation rental that is licensed to operate in your
neighborhood? We are here to help with two new tools to combat problem
short-term and vacation rental properties. Whether it is a loud party, concerns
with parking or trash, you can report it 24 hours a day, 7 days a week to a live
operator via a dedicated customer service telephone phone number, or via a
real-time website. To report an issue simply:
o

Call: 954.231.2375

o

Log On

The new 24/7 hotline and website will allow for:
o

Improved response time with real-time outreach to registered property owners/managers

o

Easy tracking of properties and issues both in real-time and over time for staff. (Tracking for
residents is not currently available through this service, however any violations issued can be viewed
online

o

Full documentation of photo, audio and video evidence of noncompliance for evidence-based
citations and easily identify problem properties

Efficient and convenient reporting tools available 24 hours a day, 7 days a week
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Reporting Licensed Properties
When reporting the issue by phone, be sure to request the operator contact the property owner/manager
directly. When submitting an online request, the property owner/manager will automatically be contacted.
Once a report has been received, the clock starts ticking for the issue to be addressed. Property owners,
property managers and/or the emergency contacts who are registered with the City will be immediately
notified and given 30 minutes to resolve most issues. For more complex issues, staff will work with property
owners/managers toward resolution. If there is no response from the property owner/manager, the problem
persists, or the property is unlicensed, the issue will then be escalated accordingly.
Reporting Unlicensed Properties
While there are just under 700 short term/vacation rental properties currently licensed to operate in the
City of Hollywood, we understand there are many thousands more operating without a license. You are
encouraged to report these locations. Even though the City does not have contact information to quickly
reach these property owners/managers for immediate resolution, reports will help to strengthen the
database and arm staff with evidence to resolve problem locations over time. Issues with unlicensed
properties, trash collection, advertising, etc. may not be resolved within a 30-minute window, however the
more these types of issues are reported, the better the response to resolution time will be.
Granicus Host Complaint System Service Enhancements:
o

Dedicated Hotline: Allows residents to report issues
24/7 and notify property contact

o

Address Identification: Staff can actively monitor
short-term
rental
platforms,
property/activity
documentation and compliance status

o

COMING SOON - Compliance Monitoring: Staff can
automatically mail notifications/enforcement letters

o

COMING SOON - Rental Activity Monitoring: Provides
Staff with detailed data to validate length of stay

The City of Hollywood is pleased to offer this new service that
will help ensure property owners/managers are operating their
properties in compliance with all rules and regulations. Over
time, this service will help to improve the quality of life for
residents and reduce strain on city resources. Take an active
role in your community and take back control of your
neighborhood. For more information on rules for short-term
rental properties in the City of Hollywood and the City’s noise
ordinance, please visit the City's Vacation Rental
License webpage.
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Financial Management
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QUIPS ~ Quick Updates on Important Projects
Budget Corner: Setting the Not to Exceed Millage
During the July 7th City Commission meeting, the Office of Budget & Performance Management will present
a resolution to set the not to exceed millage rate for Fiscal Year 2022.
Below are a few commonly asked questions regarding the not to exceed process:










What is TRIM?
The Florida Legislature passed the Truth in Millage Act (also known as TRIM) in the 1980s. The
premise behind this law was to increase transparency by establishing statutory requirements for all
taxing authorities and informing property owners of the specific details that make up their tax bill.
What exactly is a not to exceed millage?
The Florida Statute requires that each taxing authority submit a proposed millage rate to the
Property Appraiser’s Office by a specified deadline. The proposed millage essentially sets the
“ceiling” of the total taxes that can be levied by the taxing authority (hence, a not to exceed millage).
The proposed millage will be used by the Property Appraiser’s Office to prepare the TRIM notice.
However, the statutes allow taxing authorities to increase the millage rate under specific
parameters. If the taxing authority decides to increase the rate above the proposed rate, then it will
be required to inform the Property Appraiser’s Office. The Property Appraiser will notify property
owners of the change and the cost will be incurred by the taxing authority.
What is the City’s proposed not to exceed millage?
The City proposed to maintain a flat total maximum millage rate of 7.8966 for Fiscal Year 2022. This
comprises of an operating and capital millage of 7.4810, 2005 debt service millage of .2007 and
2019 debt service millage of .2149.
What is a rolled back rate?
The rolled back rate is the millage rate necessary to raise the same amount of revenues levied in
the prior year (exclusive of new construction, additions to structures, deletions, TIF payments, etc.).
How does this affect the taxes that I will pay?
For the average single-family homeowner with an assessed value of $254,248 and homestead
exemptions of $50,000, the City’s portion of their tax bill would be approximately $1,613 for the
year. Homeowners will receive a TRIM notice, prepared by the Property Appraiser’s Office, which
will inform taxpayers of how much taxes will likely be levied on the November tax bill.
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QUIPS – (continued)

Emerald Hills Safety Enhancement District Board Appointment
The City of Hollywood is seeking applicants to serve on the Emerald Hills Safety Enhancement District Board
on a voluntarily basis. The Office of the City Clerk is currently accepting applications for vacant or expiring
positions that exist on this board. To be considered for an appointment, an applicant must be a property
owner within the District. In the event a property owner is a corporation or a limited liability company, the
applicant shall be an officer of the corporation or member or manager of the limited liability company.
The boundaries of the District are: North Hills Drive from North 56th Avenue east to Sarazen Drive. Sarazen
Drive north to North 41st Street. North 41st Street east to North 48th Avenue. North 48th Avenue south to
North Hills Drive, North Hills Drive east to North 46th Avenue. North 46th Avenue south to waterways, and then
west on the waterways to North 56th Avenue. North 56th Avenue north to North Hills Drive.
The application deadline is Thursday, December 9, 2021. You can apply on line at the City’s website
http://www.hollywoodfl.org/index.aspx?nid=155. All completed interest forms must have a resume
attached and be returned to the Office of the City Clerk at Hollywood City Hall, 2600 Hollywood Boulevard.
Appointments will be made on January 19, 2022 by the City Commission. Once appointed to serve, the
applicant will be required to file the Statement of Financial Interest Disclosure Form 1, as required by Florida
Statute 112.314(1)(a).

For additional information, contact the Office of the City Clerk at 954.921.3211.
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QUIPS – (continued)
Communications staff assisted with messaging for Thursday’s launch of the new hotline and website to
report Vacation Rental issues. Promotion continued for Sunday’s 4th of July event on Hollywood Beach and
our plastics and foam ban, including the creation of signage for the Hollywood Beach Broadwalk. Staff
leveraged partnerships to secure free promotional space for an ArtWalk and Plastics Ban billboards on
several electronic boards along I-95 in Hollywood. Messaging also continued for the reinstatement of
disconnections for past due utility bills, the Emergency Assistance program and upcoming in-person
community for the Stormwater Master Plan, along with other events and traffic alerts. With help from
Building and Code, staff responded to multiple extensive media requests related to the collapse of the
Champlain South Towers.

Video production staff finalized the highlight video from the recent Sheridan Street Wall Mural dedication
and the latest Military Makeover reveal. Production continues on the Marquise “Hollywood” Brown video
;15 and :30 commercials, and the recent Juneteenth celebration. Staff also participated in a Government
Social Think Tank and strategized on next steps for the Bike Mobility Plan educational outreach.

Economic Development staff participated in two Hootsuite webinars this week. Government Social Think
Tank was an invite-only discussion group in which social media professionals discussed how to adapt to
rising citizen expectations for engaging on social media. Key topics of discussion included: three trends
creating pressure for government agencies to evolve their social media strategy, how agencies are
responding to the rise of citizen expectations on social media, as well as the impact of increasing leadership
interest in social media, and what it means for investments in tools and resources. During Explained 3 Ways:
How Do I Measure My Success on Social, staff discovered key strategies for how to effective measure the
impact of social media promotion efforts.

On Wednesday, Economic Development staff and Broward SCORE co-hosted a Microsoft Word Basic
webinar. This free online event helped participants navigate the program in order to create basic documents
and forms on their own. All the basics of Word were covered, including finding templates, formatting, cover
pages for presentations, inserting tables, pictures and art, and choosing layouts and designs.
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Building Division
Between June 21st – June 24th Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety

 
QLESS

EMAILS

53

599

PHONE
CALLS
486



PLAN
REVIEWS
573

 

INSPECTIONS

STOPS

1,262

696



VIRTUAL
INSPECTIONS
26

Division Highlights
Highlights






STRATEGIC PLAN FOCUS AREA

The City will issue and re-issue certified letters to
every property identified by Broward County since
the program’s inception.
The City will also be seeking Special Magistrate
consideration for Notice of Violations which could
result in a fine amount up to $1,000 per day for a
first violation for each day of non-compliance with
the code and up to $5,000 per day for a repeat
violator.
The City is creating a Recertification Taskforce and
will utilize an all-hands on deck approach in the
coming weeks to ensure compliance.
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QUIPS – (continued)
Code Compliance Division
Between June 21st – June 28th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

175

322

305

Division Highlights
Highlights






STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing was held 6/23
at 1pm.
Noise Ordinance flyers were hand-delivered to
beach/broadwalk businesses over the weekend
6/25-6/26 and businesses patrolled for compliance.
Three Admin Citations Issued for violating Parking
and Noise Ordinance.
Granicus has established the hotline phone number
for residents to call as well as the online web form
to submit a complaint/concern. The Go-Live date is
scheduled for this weekend.
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Quality of Life and
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QUIPS – (continued)
Community Development Division
Between June 21st – June 27th Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

573

18

704

9

9

Division Highlights
Highlights




STRATEGIC PLAN FOCUS AREA

Assisted nine Residents with Food Assistance/Food
Stamp online platform.
Assisted three Residents with Rental Assistance.
Assisted five Residents with Utility Assistance.
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QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between June 21st – June 24th Engineering completed:
Division Statistics

Infrastructure and Facilities

    
ROW
PERMITS

INSPECTIONS

PHONE
CALLS

19

157

338





PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

195

24

6/7

33

Division Highlights
Highlights






STRATEGIC PLAN FOCUS AREA

Engineering is continuing to coordinate review of the draft
Project Funding Agreement for the N 58th Avenue Surtax
project from Broward County. All comments and feedback
will be provided to the City Attorney next week.
Engineering continues to review Transmap Data Pavement
Management Report. The report contains several pavement
management scenarios/strategies for maintaining the City’s
Streets and Alleys. Engineering staff are also reviewing and
updating the list of proposed Street and Alley resurfacing
projects based on this information. The repaving of
additional Alleys is expected to start within the next 30 days.
Engineering staff are in the process of identifying all
property owners within a 300 ft. buffer of the Dixie Highway
Corridor between Pembroke and Sheridan.
The
information will be used to assist with the Dixie Highway
Lane Re-Purposing Public Outreach efforts. The Broward
Metropolitan Planning Organization (MPO) identified the
Dixie Highway corridor as a priority project within the
Complete Streets Master Plan (CSMP) adopted in February
2019. The limits of the MPO’s CSMP project are along Dixie
Highway from County Line Road to Sheridan Street
(including 21st Avenue in Hollywood and 1st Avenue in
Hallandale Beach), which encompasses the corridor limits.
The City of Hollywood and the City of Hallandale Beach.
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Infrastructure
and Facilities

Meeting Highlights
CITY COMMISSION
June 16th Commission Meeting
R-2021-144: A Resolution Approving And Authorizing The Appropriate City Officials
To Issue An Authorization To Proceed With Kimley-Horn And Associates, Inc. For
Professional Consulting Services To Develop An ADA Transition Plan Including
Updating ADA Evaluations City-Wide In An Amount Not To Exceed $200,000.00.
R-2021-145: A Resolution Of The City Commission Of The City Of Hollywood, Florida,
Approving And Adopting A Bicycle Mobility Plan.
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QUIPS – (continued)
Planning Division
Between June 21st – June 24th Planning completed:
Division Statistics

Economic Vitality

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

41

2,261

238





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

7

75

30

4

Meeting Highlights
TECHNICAL ADVISORY COMMITTEE (TAC)
 Site Plan review for a 15 unit residential
development (1738 Washington Street).
 Site Plan review for an approximate 6,000 sq. ft.
vehicle distribution center (Carvana).
 Site Plan review for an 81 unit residential
development (Atria).
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QUIPS – (continued)

On June 29th, Detective Ed Ramos and LT Gina Aud were in the Fusion Center and noticed a man on
surveillance trying to break into vehicles at the beach. They immediately called it in over the radio, and
Officers working near the beach located the suspect. The suspect was taken into custody.

The Broward County PBA recognized two of our officers at the Officer of the Year
Banquet. From the Hollywood Police Department, Officer Brody Wager was
recognized as Officer of the year for 2019 and Detective Jonathan Baluja was
recognized for 2020 Officer of the year. Both Officer Wagner and Detective
Baluja were given awards for their outstanding work and dedication to service.

Police Explorers participating in our Police Explorer Summer Camp cleaned up Linear Park off of 441. They
collected garbage and shopping carts that were left in the field.
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QUIPS – (continued)
Laverne Baker and CSO Rhoda Hall retired from the Hollywood Police Department. Laverne retired after 32
years and CSO Rhoda Hall retired after 18 years!
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QUIPS – (continued)
Employment Division
The Office of Human Resources currently has sixteen (16) new hires and two (2) promotions pending final
approvals/start dates. In addition, the Employment Division tallied the following:



 14 new hires Onboarded for Administrative Specialist I, Assistant
Planner (1 FT & 1 PT), Code Compliance Officer, College Intern (2 Pension Office / 1 - DCM), Customer Service Representatives (2),
Engineering Inspector, Homeless Program Coordinator-Sworn (PT),
Public Utilities Asset Manager, and Senior Pool Lifeguards (2 PT)
 4 Civil Service Eligibility Lists created for Community Service
Officer, Parking Enforcement Officer, Permit Services Representative,
and Senior Billing Clerk
 15 oral exams/interviews conducted for Beach Attendant,
Custodian PT, Plumbing Inspector, and Senior Billing Clerk
8 background checks completed for Administrative Assistant II, Clerical Specialist (PT / Seasonal for
Summer Camp Program), Irrigation Technician, Management Budget Analyst, Pool Lifeguard (PT /
Seasonal for Summer Camp Program), 2 - Recreation Aides (PT, Year Round), and Senior Pool
Lifeguard (PT / Seasonal for Summer Camp Program)

This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
33 open job postings (including several new postings for PRCA Summer Camp positions) which can be
found at: https://www.governmentjobs.com/careers/hollywoodfl

Labor Relations Division
The Labor Relations Division received a grievance filed by AFSCME Local 2432 for allegedly violating Article
1 – Recognition, Article 2 – Additional Classifications, Article 11 – Assignment Pay, Article 14 – Work
Scheduling and Overtime, and Appendix A – PERC Certifications 1988, 2000, and 2018.

 Our office closed one Family Medical Leave Act (FMLA) file this

week.
 An IAFF Fire Negotiations meeting is scheduled for July 19, 2021
at City Hall.
Labor Relations continues to provide advice and counsel to
management on labor matters and conduct investigations when
appropriate. Our office also continues to answer questions and mitigate exposures to COVID-19.
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QUIPS – (continued)
Risk Management Division








The Risk Management Division reviewed
24 certificates of insurance for insurance
compliance for firms or individuals that
perform services on behalf of the City.
The Automated External Defibrillator
(AED) batteries for two Public Utilities
facilities were changed.
Our office reviewed one report of
damage to city property and is waiting on additional information from the appropriate department to
determine if recovery is possible.
The transition to a new third party administrator, CorVel, for general liability, auto liability and workers
compensation claims has taken effect. Weekly meetings will continue until the last of the action items
are complete.

Volunteers
We would like to welcome our newest City volunteer! Sam Daniel
is volunteering to gain experience in Public Utilities/Regulatory
Compliance. For more information about becoming a City
volunteer, please contact Jennifer Solinger at 954-921-3489 or
jsolinger@hollywoodfl.org

Strategic Focus Area:
Employee Development
and Empowerment

Career Development and Training
The Office of Human Resources announced a variety of learning opportunities
that are available to all City employees in July. Highlights include a new
computer training certificate program which will help enhance employees’
software skills and Overcoming the Divide (Diversity) training sessions for
employees. Other topics focus on emotional, financial and physical wellness, as
well as supervisory skills.
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Parks, Recreation and
Cultural Arts Department

Infrastructure
and Facilities

QUIPS – (continued)
Parks maintenance staff began the field renovation project at Boggs Field last week. Over 7,000 square feet
of damaged, dead grass was sod cut & scraped off the field. The team has prepared the cut out areas for
new sod which will get rolled, top dressed with sand, and will receive plenty of water and sunlight over the
next 6 weeks.
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Financial Management &
Administration
Infrastructure
and Facilities

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
WEEK ENDING 6/24/2021
PAYUTILITY@HOLLYWOODFL.ORG

Phone Calls
Handled

Emails Handled

New
Applications
Processed

850

275

81

Leak
Adjustments
Processed

0

Bills
Issued

9,645

Water
Quality
Tests

765

WMRP- Hollywood Boulevard to Sheridan Street from US-1 to North 21st
Avenue:
Project Manager Wilhelmina Montero:
Daytime work being performed at 19th Avenue from Tyler to Hollywood Boulevard installing 16 inch Water
Main. Lift Station construction continues in the 1900 Block of Coolidge Street. Temporary trench restoration
in the area between Fillmore Street and Tyler Street is on-going. Pavement restoration is on-going in the
area between Johnson Street and Fillmore Street from US1 to N. 21 st Avenue. Sewer testing is being done
from Taft Street to Sheridan Street from N. 21st Avenue to Federal Highway. A traffic plan is in place and
traffic is being redirected accordingly.

Lift Station W-14 upgrade, Monroe Street, at South 56th Avenue:
Project Manager Vernal Sibble:
Contractor and sub-contractors are working on-site at 5596 Monroe St. and on Monroe St., just east of S.
56th Ave. They are accessing the site from S. 56th Ave. However, the FDOT mobility (bike path) project is
ongoing in the same area. A traffic plan is in place during the daytime hours of construction to redirect as
needed. Otherwise, normal traffic patterns are unaffected.

Parkside Watermain Replacement Street, Hollywood Boulevard, Pembroke
Road, South 21st Avenue, Federal Highway/US–1:
Contractor is installing watermain on 19th Ave., between Hollywood Blvd and Harrison Street. A traffic plan
is in place during the daytime hours of construction to redirect as needed. Otherwise, normal traffic patterns
are unaffected.
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Quality of Life and
Strong Neighborhoods

Public Works
QUIPS – (continued)

Public Works Facility Maintenance staff cleaned, removed and painted over numerous graffiti found on
Electrical and Utilities boxes throughout the City. This will be an ongoing project as we have been receiving
numerous complaints regarding graffiti on FPL boxes. We are also working with FPL and other Utility
companies in having them locate and remove these graffiti.

The Department of Public Works is proud to announce the opening of their new employee fitness facility.
The Gym is located in the Old Sanitation Compound. Entrance is best through the small security gate and
to the right of the building. The PW Gym is currently open and is outfitted with two treadmills, one elliptical,
one recumbent cycle, two multi-adjustable benches, various sizes rubber dumbbells, one functional trainer
heavy stack and a Smith machine. By joining PW’s Gym, you will experience for yourself every time you
come through the door why we guarantee results while using our superior equipment.
The employee fitness facility has more than just weights, the Gym offers diverse, innovative programs - like
our Employee Group Exercise classes - that make getting in shape enjoyable. With the assistance of our
Human Resources monthly reminders on nutritional needs, how diet impacts your fitness and how eating
healthy can help you to maximize your potential. Our new employee fitness facility will provide the ultimate
fitness experience, inspiration and social upliftment to your wellbeing.
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Public Safety

Resilience and
Sustainability

Public Works
QUIPS – (continued)

Public Works Street Maintenance Division is continually ramping up with city-wide sidewalk repairs. The
sidewalk replacement crew completed another six locations all part of a 10 yard pour last week and has
been actively working in various neighborhoods. The Public Works Department is doing everything possible
to repair and remove damage sidewalks as well as preserving our trees, as we understand the environmental
value of having large canopy trees. Please be patient as we are working to come to your neighborhood
soon.

July 1st marked the first day of the Staff "Plastic and Foam Free" Challenge.
The Challenge will be held for the entirety of the month of July. The link
to the Challenge form can be found in an email from Jennifer Solinger
and on https://our.hollywoodfl.org. Please check your emails for more
information.
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