July 5-11, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

Posthumous Recognition of Detective Jon Cooke
On behalf of the City of Hollywood family, particularly the
Hollywood Police Department, I am deeply saddened to
announce the sudden passing of Det. Jon Alex Cooke.
Det. Cooke, a highly regarded member of the Police
Department and our community, passed away last
weekend.
Det. Cooke was a dedicated, 23-year veteran of the Police
Department. Jon joined the Hollywood Police
Department on May 25, 1998 and served in the Patrol Division, the Traffic Unit and as a detective in the
Criminal Investigations Division. In 2015, Jon joined the Violent Crimes Unit where he tenaciously
investigated cases involving violent criminals preying on the members of our community, an assignment he
had until the time of his passing.
An avid outdoorsman, Jon took great pride in mentoring youth and assisting combat Veterans by including
them in his hunting and fishing endeavors.
Jon is survived by his twin brother Tim, a Coconut Creek police officer, and his younger brother JD, a Sunrise
police officer. Please keep Det. Cooke’s family and friends in your thoughts and prayers. We are grateful for
Jon’s service to the City of Hollywood and to our country as a member of the US Army and its 82 Airborne
Division.
Details for Det. Cooke’s funeral services are as follows:
Public Visitation and Viewing
Monday, July 12, 2021, from 3:00 p.m. to 7:00 p.m.
Hollywood Community Church, located at 1708 North 60th Avenue
Funeral Services
Tuesday, July 13, 2021 beginning at 10:00 a.m.
Hollywood Community Church, located at 1708 North 60th Avenue
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From the Desk of the City Manager – (continued)
FY 2022 Setting the Tentative Maximum Millage
Florida Statues requires the City Commission to adopt a maximum tentative millage each year. Once this
tentative millage rate has been adopted, the City Commission cannot exceed the tentative rate for the
remaining duration of the budget process. During the July 7 th Commission meeting, the City Commission
approved to set a total flat maximum millage of 7.8966 mills in FY 2022. The total millage comprises of an
operating millage of 7.4665 mills, dedicated capital millage of 0.0145 mills, 2005 debt service millage of
0.2007 mills, and 2019 debt service millage of 0.2149 mills. This millage, if adopted as part of the Public
Hearings in September, will not only maintain current service levels but commit funds to address Citywide
renewal and replacement needs and Citywide beautification initiatives.

Youth Ambassador Program
Youth Ambassador Arthur Cordington participated in this week’s
City Commission Meeting alongside Commissioner Kevin
Biederman. What a bright future this young man has! He is a rising
senior at Hollywood Hills High School, his Class President for the
4th year in a row, and he was recently elected President of the
Broward County Association of Student Councils. He plans on
attending Howard University to major in Pre-Med and/or Political
Science. He is a talented young man, and I know we will be seeing
more of him in the years ahead.
As a reminder, the Youth Ambassador Program is an excellent program that helps high schoolers develop
leadership skills. The program fosters open and positive communication between City government, law
enforcement, and the youth of our community. Participants take on a leadership role and work together to
develop and implement education and awareness programs designed to create safer communities.
Ambassadors focus on topics that affect young people today such as drug and gang education, antibullying campaigns, underage drinking and driving, and gun violence. As leaders of tomorrow, (eligible)
participants in good standing during their senior year are awarded a $1,000 scholarship for higher
education.

ArtsPark Movie Night Set for Fridays at 8 p.m.
Enjoy a free, family-friendly movie every Friday night on the big screen at the ArtsPark
Amphitheater. The featured movie on July 9th is Goonies (PG). Bring a blanket or beach
chair for lawn seating. Single-use plastics are prohibited at the ArtsPark, please consider
bringing a reusable bottle of water instead. Social distancing will be enforced. Showtime
is at 8 p.m. Visit the event calendar at www.hollywoodfl.org for the movie schedule.
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From the Desk of the City Manager – (continued)
Support Surfside
The following information is provided for those who wish to assist the
Surfside community impacted by the devastating collapse of the
Champlain South Condominium building. Support Surfside information
can also be found on the City’s website.
SUPPORT SURFSIDE
The Miami Heat, the Miami Heat Charitable Fund, the Coral Gables
Community Foundation, the Key Biscayne Community Foundation, the John S. and James L. Knight
Foundation and The Miami Foundation have partnered to create a hardship fund for those impacted by the
Surfside building collapse. This hardship fund will allow residents both locally, and nationwide, to give
toward relief efforts.
Support Surfside Donations
GREATER MIAMI JEWISH FEDERATION EMERGENCY ASSISTANCE FUND
The Greater Miami Jewish Federation has teamed up with Jewish Community Services of South Florida, and
Mishkan Miami, the Jewish Connection for Spiritual Support to provide financial assistance, chaplaincy
support, crisis counseling and social services. The federation says that 100 percent of funds collected will
be used to provide assistance to those affected. Checks with the notation “Surfside Building Collapse” can
be mailed to: Greater Miami Jewish Federation, 4200 Biscayne Blvd., Miami, FL 33137.
For more information about the Greater Miami Jewish Federation’s special relief funds, call 305-576-4000.
OPERATION HELPING HANDS
Operation Helping Hands is a partnership between United Way of Miami-Dade and the Miami Herald/el
Nuevo Herald that was created in 1998 in the aftermath of hurricanes Mitch and Georges. Since then, it has
been reactivated in response to disasters and other emergency situations such as the COVID-19 global
pandemic and now, the aftermath of the building collapse in Surfside.
Here’s how to support and assist families with their short- and long-term recovery needs:
Operation Helping Hands donations
AMERICAN RED CROSS
The American Red Cross is at the scene of the collapse helping authorities with rescue efforts. It offers
several
online
and
mail
options
for
donating.
To
donate
online
visit
https://www.redcross.org/donate/donation.html. For those who want to donate by check or to a specific
cause, there is a donation form that must be printed and sent to: American Red Cross, P.O. Box 37839,
Boone, IA 50037-0839. To donate by phone or to get assistance with your donation, call 1-800-HELP NOW
(1-800-435-7669). For Spanish, call 1-800-435-7669, and for a TDD operator call 1-800-220-4095.
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From the Desk of the City Manager – (continued)
Key to the City Presentation to NFL Star Marquise “Hollywood” Brown
The City hosted a successful 4th of July event honoring the nation’s 245th
birthday on Hollywood Beach with fireworks, fun on the beach and a
special Key to the City and Proclamation presentation to a very special
Hollywood resident. Mayor Josh Levy, City Commissioners and State
Rep. Marie Woodson recognized long-time Hollywood resident, and
National Football League (NFL) player Marquise “Hollywood” Brown for
his outstanding dedication and leadership at the City’s 4th of July event.
Brown received an honorary Key to the City and Proclamation that Sunday, July 4, 2021 is officially “Marquise
Hollywood Brown Day” in the City of Hollywood, Florida. Click here to watch a video of the special
presentation, which was produced by CMED: youtube.com/HollywoodFLCh78.

It's Rainy Season. Drain and Cover to Prevent Mosquitoes!
Although mosquito season seems to be year-round in South Florida, it becomes a problem during the rainy
summer months. This is the time of year when those pesky mosquitoes find even more opportunity to
breed, and most of the time, we can help fight the bite. The Florida Department of Health encourages you
to follow some simple tips to reduce mosquito breeding and prevent the transmission of mosquito-borne
diseases like West Nile virus disease, Zika, Dengue, and malaria:
Drain water from garbage cans, house gutters, pool covers, coolers, toys, flowerpots, or any other containers
where sprinkler or rainwater has collected.
•
•
•
•
•
•

Discard old tires, drums, bottles, cans, pots and pans, broken
appliances, and other items that aren’t being used.
Empty and clean birdbaths and your pet’s water bowls at least once
or twice a week.
Protect boats and vehicles from rain with tarps that don’t accumulate
water.
Maintain the chemistry in your swimming pool to ensure water balance. Empty plastic pools when
not in use. Repair broken screens on windows, doors, porches, and patios.
Cover your skin when you have to be outside when mosquitoes are active.
Apply mosquito repellent to bare skin and clothing. Repellents with DEET, picaridin, oil of lemon
eucalyptus, para-methane-diol, and IR3535 are effective.

The Broward County Mosquito Control Division sprays areas with reported concentrations of mosquitoes,
frequently check known mosquito breeding sites, treat standing water and spray in areas requested by
residents. To request mosquito spraying in your neighborhood, please use the online Mosquito Spray
Request Form or call Broward County at 954.765.4062.
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From the Desk of the City Manager – (continued)
Community Workshops Planned for Stormwater Master Plan
The Department of Public Utilities will be hosting two public workshops
to discuss the City's ongoing Stormwater system assessment, flooding
mitigation plans, and the actions needed to adapt to sea level rise.
These workshops are an opportunity for the public to share their past
experiences with flooding events in Hollywood as a way to help guide
the development of the Stormwater Master Plan. Issues to be discussed:
sea level rise, flooding, saltwater intrusion, groundwater table, storm
systems, water quality, storm surge, low-lying elevations, backflow
flooding, high tides, infrastructure and resilience. All are invited to attend either in-person or virtually.
Register your virtual attendance here:
o

July 15th, 6-7:30 PM
Boulevard Heights Community Center, 6770 Garfield Street in west Hollywood
Register your virtual attendance:
https://us02web.zoom.us/webinar/register/WN_NWn06dizRsmWOKJqvEZj2Q

o

August 5th, 6-7:30 PM
Hollywood Beach Community Center, 1301 S. Ocean Drive in east Hollywood
Register your virtual attendance:
https://us02web.zoom.us/webinar/register/WN_NWn06dizRsmWOKJqvEZj2Q

About the City of Hollywood Stormwater Master Plan Update (SWMP)
The SWMP will review and update the City’s overall stormwater system to account for the projected effects
of sea level rise, storm surge, and other extreme weather events. The assessment aims to identify and
prioritize areas that experience flooding and will induce a series of Capital Improvement Projects that
appropriately update drainage systems and coastal infrastructure. The SWMP will define implementable
actions for proactive planning for the City to adapt to sea level rise and flooding.
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From the Desk of the City Manager – (continued)
Two New Ways to Report Issues with Short-Term/Vacation Rental Properties
For residents struggling with a licensed vacation rental, the City now has two
new tools to combat problem properties. Whether it is a loud party, concerns
with parking or trash, you can report it 24 hours a day, 7 days a week to a live
operator via a dedicated customer service telephone phone number, or via a
real-time website. To report an issue:
•
•

Call: 954.231.2375; or
Report Online: https://secure.hostcompliance.com/hollywood-fl/complaints/type

The new 24/7 hotline and website allows for:
•
•
•

Improved response time with real-time outreach to registered property owners/managers
Easier tracking of properties and issues for staff.
Full documentation of photo, audio and video evidence of noncompliance for evidence-based
citations and easily identify problem properties

We are asking that when a resident is reporting the issue by phone, that they be sure to request the operator
contact the property owner/manager directly. When submitting an online request, the property
owner/manager is automatically contacted. Once a report is received, the clock starts ticking for the issue
to be addressed. Property owners, property managers and/or the emergency contacts registered with the
City will be immediately notified and given 30 minutes to resolve most issues. For more complex issues,
staff will work with property owners/managers toward resolution. If there is no response from the property
owner/manager, the problem persists, or the property is unlicensed, the issue is escalated accordingly.
The City now has 710 short term/vacation rental properties currently registered to operate in the City of
Hollywood. We are encouraging residents to report properties they suspect are being used as a vacation
rental without a license. This allows us to reach out to these property owners and it builds the information
in the Granicus host compliance database. For more information on rules for short-term rental properties
in the City of Hollywood and the City’s noise ordinance, please visit the City's Vacation Rental License, under
the City News section on the City’s website, www.hollywoodfl.org.
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Office of Communications,
Marketing and Economic Development

Communications and
Civic Engagement
Economic Vitality

QUIPS ~ Quick Updates on Important Projects
Communications staff continued promoting the new hotline and website to report Vacation Rental issues,
as well as messaging for the reinstatement of disconnections for past due utility bills and upcoming inperson community meetings for the Stormwater Master Plan. Messaging is ongoing for several other events
and traffic alerts. Communications staff is working to finalize plans for a City-wide banner program and
continues to respond to multiple media requests related to the collapse of the Champlain South Towers.
Video production staff attended Sunday’s 4th of July event and the presentation of the Key to the City to
Marquise “Hollywood” Brown to take photos and video on Hollywood Beach. Production staff also
coordinated the broadcast of Wednesday’s CRA Board Meeting and Regular City Commission Meeting.
Film permits have been issued for a documentary on Hispanic Heritage Month on July 9th in a private
residence on Fillmore Street & 40th Avenue, as well as a documentary, “Money, Money, Money,” scheduled
for July 13th on Hollywood Beach.
Economic Development staff and OIC of South Florida have been finalizing preparations for the City’s Work
Skills Training Scholarship Program, which will begin this Saturday, July 10 th. This program advances work
skills initiatives with two courses offered at no cost to qualified residents: Construction Operation and
Warehouse & Logistics. Each 12-week course provides free in-depth vocational training as well as job
placement assistance, preparing participants for entry-level positions in their selected career path.
The South Florida Business Journal (SFBJ) has launched a new “Florida First for Business” web hub where
cities and economic development groups are sharing their targeted message to the Journal’s influential
business readers and leaders located in markets across the country. CMED coordinated the development of
a dedicated landing page for the City of Hollywood that includes the latest Economic Development Activity
Report, the “Grow your business in Florida’s Hollywood” 30-second commercial, information on the City’s
Opportunity Zones and more. The portal is being hosted on four of the SFBJ sites (Tampa, Orlando,
Jacksonville and South Florida) and promoted in five of their markets (Atlanta, Pittsburgh, Dallas, Austin and
Houston). View the web portal at https://www.bizjournals.com/bizjournals/partner-insights/hollywoodflorida-fl-first-for-biz/2021
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between June 28th – July 1st Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety

  
QLESS

EMAILS

50

569

PHONE
CALLS
651

PLAN
REVIEWS
526

 
INSPECTIONS

STOPS

1,104

676


VIRTUAL
INSPECTIONS
19

Division Highlights
Highlights
•
•
•
•

•

•

STRATEGIC PLAN FOCUS AREA

Performed over 70,000 inspections since April 1,
2020.
Performed over 6,000 virtual inspections since April
1, 2020.
Reviewed over 35,500 plan reviews since April 1,
2020.
The City will issue and re-issue certified letters to
every property identified by Broward County for the
40-50 year inspection.
The City will also be seeking Special Magistrate
consideration for Notice of Violations which could
result in a fine amount up to $1,000 per day for a
first violation for each day of non-compliance with
the code and up to $5,000 per day for a repeat
violator.
The City is implementing a Building Safety Program
Recertification Taskforce to include Building and
Code staff; and will utilize an all-hands on deck
approach in the coming weeks to ensure
compliance.
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Public Safety

Infrastructure and Facilities

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Code Compliance Division
Between June 29th – July 6th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

90

243

356

Division Highlights
Highlights

•

STRATEGIC PLAN FOCUS AREA

VRL: Granicus-Host Compliance 24/7 hotline and
website went live on July 2nd. Over the 4th of July
weekend approximately 25 vacation rental
complaints were received. The complaints
ranged from unlicensed vacation rentals, noise
and parking. Using the new program, each
complaint received was emailed to a Code Officer
to investigate.
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Quality of Life and
Strong Neighborhoods

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Community Development Division
Between June 28th – July 5th Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

614

16

698

10

9

Division Highlights
Highlights
•
•
•

STRATEGIC PLAN FOCUS AREA

Assisted
seven
Residents
with
Food
Assistance/Food Stamp online platform.
Assisted six Residents with Rental Assistance.
Assisted nine Residents with Utility Assistance.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between June 28th – July 1st Engineering completed:
Division Statistics

Infrastructure and Facilities

     
ROW
PERMITS

INSPECTIONS

PHONE
CALLS

26

127

241



PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

170

29

8/0

32

Division Highlights
Highlights
•

•

•

STRATEGIC PLAN FOCUS AREA

City staff met with the Broward County Transit
Service and Strategic Planning Group to review the
recent Community Shuttle applications submitted
by the City. The results of the meeting were
favorable and resulted in several opportunities for
the City to improve the applications and the
possibility for the City to participate in a Broward
County Micro-Transit pilot project. A meeting to
discuss the Micro-Transit pilot project will be set up
in the near future.
The City is working with the City of Hallandale to
implement public outreach efforts associated with
the Dixie Highway lane re-purposing project. Both
Cities contracted with Kimley Horn to assist with the
effort and is being coordinated with the City’s
Communications Department. The outreach efforts
are expected to be completed by December 2021.
A list of additional alleys targeted for re-paving has
been finalized. The alleys targeted are in very poor
to poor condition and are primarily located in
Districts 1, 3 and 6. Staff are in the process of
notifying the residents as work is expected to begin
this month.
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Infrastructure and Facilities

Economic Vitality

QUIPS – (continued)
Planning Division
Between June 28th – July 1st Planning completed:
Division Statistics

Economic Vitality

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

53

2,882

266





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

3

130

18

8

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA

• Prepare Town Hollywood LUPA and Rezoning CC

Quality of Life and Strong

Presentation.

Neighborhoods

• Prepare Oakwood LUPA CC Transmittal to Broward
County.
• Project Progress Meeting for Police Headquarters
(Exemption going to the Planning and Development
Board in July).
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Infrastructure and Facilities

Public Safety

Hollywood Police Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)

Our “Hollywood Police Department Crime Tip Tuesday” continues strong. This initiative which was started
3 months ago, and has picked up momentum. With thousands of viewers everyday on our social media
platforms, Crime Tip Tuesday posts have become one of our most viewed posts. All in efforts to helping
reduce crime throughout our city.

This week we were also paid a visit from our local Wawa convenient store #5314. To show support for our
local law enforcement, they delivered goodies to the Hollywood Police Department. Thank you Wawa.
We would also like to thank all our officers for the exceptional work they did keeping our community and
visitors safe on 4th of July.
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has 13 new hires pending final approvals/start dates. In addition,
the Employment Division tallied the following:
•

•

•

•
•

6 Civil Service Eligibility Lists created for Assistant Director, Budget
and Performance Management, Assistant Director, Public
Utilities/Engineering, Beach Attendant, Environmental Inspector, Fire
Rescue Fleet Superintendent, and Plumbing Inspector.
8 oral exams/interviews conducted for Assistant Director, Public
Utilities/Engineering, Custodian PT, Environmental Inspector, and
Plant Operator-Rotator (WWTP).
3 background checks completed for Park Ranger Coordinator, Pool
Supervisor (PT/Seasonal for Summer Camp Program), and Senior
Billing Clerk.
3 credit checks completed for (3) Police Officer applicants.
6 testing sessions for Computer Skills/Typing Tests conducted and
scored with 25 Administrative Specialist II PT applicants.

This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
28 open job postings which can be found at: https://www.governmentjobs.com/careers/hollywoodfl.

Labor Relations Division
•

•
•

•

The Labor Relations Division continues to respond to two
Equal Employment Opportunity Commission (EEOC)
charges.
Our Office approved one new Family Medical Leave Act
(FMLA) application this week.
We are working on a response to the Step 1 Grievance
meeting that was held on July 6th. The Grievance was filed
by AFSCME Local 2432 for allegedly violating Article 1 –
Recognition, Article 2 – Additional Classifications, Article
11 – Assignment Pay, Article 14 – Work Scheduling and
Overtime, and Appendix A – PERC Certifications 1988,
2000, and 2018.
Labor Relations continues to provide advice and counsel
to management on labor matters and conduct
investigations when appropriate. Our Office also
continues to answer questions and mitigate exposures to
COVID-19.
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Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Risk Management Division

•
•

•
The Risk Management Division reviewed 23
certificates of insurance for insurance compliance for
firms or individuals that perform services on behalf of the
City.
We applied to the State of Florida Division of Workers Compensation for self-insurer safety program
credits.
The transition to a new third party administrator, CorVel, for general liability, auto liability and workers
compensation claims has taken effect. Weekly meetings will continue until the last of the action items
are complete.
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Parks, Recreation and
Cultural Arts Department

Infrastructure
and Facilities

QUIPS – (continued)
There are some big changes coming to the Parks & Athletics division of the PRCA. As of July 1st, all of our
athletic field maintenance will be performed via contractor. Thursday, the team from Juniper Landscaping
of Florida, LLC began to place equipment at the athletic facilities. They met with Rob Ingram & Colin Smith
from our staff and the new tasking schedule was set.
With the athletic fields covered, the Parks staff will be dedicating the majority of their work day to
maintaining our passive parks. This 7 day a week operation will include all restrooms cleaned twice daily,
the litter removed daily, and the trash cans emptied every day. Our staff is ready to increase the level of
service in all the parks to provide a safe, clean, and accessible shared spaces for all our residents.
The contractors are set, the supplies are in, and the staff is prepared to go!
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Employee Development
and Empowerment

Public Works

Public Safety

QUIPS – (continued)
Utility Billing and Customer Service
WEEK ENDING 7/01/2021
PAYUTILITY@HOLLYWOODFL.ORG

Phone
Calls
Handled

Emails Handled

916

298

New
Applications
Processed

Leak
Adjustments
Processed

81
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44

Bills Issued

Water
Quality
Tests

10,043

765

