August 30-September 5, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

The destruction that Hurricane Ida left behind in Louisiana and Mississippi, and subsequently into the
northeast, was catastrophic. Millions of people are without power (and will be for several weeks, possibly),
countless buildings have been destroyed and people are still wading through knee-deep flood waters.
Ironically, the remnants of the storm has also produced massive flooding in New York, New Jersey, and
Pennsylvania. Our thoughts and prayers go out to everyone affected by this massive storm, which made
landfall exactly 16 years after Hurricane Katrina ravished New Orleans. This hurricane, like others we have
seen recently, intensified quickly and provided little lead time for preparation. It is a stark reminder that we
must be prepared for the possibility of a hurricane threat at any time.
September 10th marks the peak of hurricane season. Are you prepared? Be sure to develop your hurricane
plan, prepare your family and your home, and stock up on hurricane supplies. I urge you not to wait until a
hurricane threatens to prepare. It is important to account for the impact the pandemic has had on your
hurricane plans and I encourage all of you to revisit those and make arrangements accordingly.
With the long weekend coming up, I hope you will enjoy it safely. The COVID-19 positivity rate has been on
a decline for the last several days, but that does not mean we can let our guard down. Please wear your
mask, wash your hands and take the necessary precautions to keep you and your families well.
On Monday, we will observe Labor Day – a day that recognizes the “contributions workers have made to
America’s strength, prosperity, and well-being,” according to the U.S. Department of Labor. I am extremely
appreciative for all that our colleagues do for the City of Hollywood. Your hard work and dedication,
especially through the pandemic, does not go unnoticed. Thank you!
Rosh Hashanah begins Monday at sundown. To everyone who celebrates, I wish you a happy and healthy
New Year. L’Shana Tova!
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From the Desk of the City Manager – (continued)
Hollywood Marina Master Plan Underway
The City of Hollywood has begun developing a Marina Master Plan and
we need to hear from you. The plan will serve as a comprehensive guide
for future in-water and landside capital improvement investment
projects. The Plan will address public launching sites, dry slip parking,
wet slip dockage, competitive docking feeds, ADA accessibility
enhancements, traffic, public safety concerns, the public Right-of-Way,
and a unified shoreline.
A critical component for the success of the Plan is active collaboration between the City, residents, marine
customers and key stakeholders. Public participation is key to helping the project team understand the
challenges, explore the opportunities, and decide together on the best actionable plan to move forward. All
are encouraged to visit the Hollywood Marina Master Plan website at www.PlanHollywoodFLMarina.com.
There you can learn more about the plan and an opportunity to subscribe to eblasts to be notified of project
and plan updates during key milestones in the planning process. The option to submit your ideas to help
form the Plan during the Public Engagement Period will be active in the coming weeks. The Marina Master
Plan website will be updated throughout the planning process, with information on upcoming virtual public
meetings, survey opportunities, and proposed concepts. Take an active role in your community, visit
www.PlanHollywoodFLMarina.com and stay up-to-date today.

Disconnections for Past Due Utility Balances Resumes October 1st
Over one year ago, the City of Hollywood temporarily suspended its policy for service disconnections for
past due utility balances. It was a way to help customers through a difficult economic time and to ensure
water service was available for hand washing and other hygiene measures during the height of the
pandemic. Customers were encouraged to stay current with their utility payments during this time if they
were able, and to reach out for assistance in setting up a payment plan if they were not. Since June, we’ve
been notifying customers that the suspension of disconnection would end on October 1 st and those with
past due balances needed to make arrangements to pay their past due bills or contact utilities to set up a
payment plan prior to that time.
Those who need assistance with paying bills are being referred to the Family Success Center for Broward
County to apply for emergency assistance online here or by calling the Emergency Rental Assistance Hotline
at 888-692-7203 between 8 a.m. and 6 p.m. Monday through Friday.
Those who want to set up a payment plan can contact the City's Customer Service team by calling
954.921.3938 or by email at payutility@hollywoodfl.org.
Those who want to pay a delinquent balance in full can make a payment online, use the 24-hour automated
phone system by calling 954.921.3938, use the drive-thru window at City Hall, from 7:00 a.m. -6:00 p.m.
Monday-Thursday or after hours, use the drop box at City Hall next to the "drive thru" window.
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From the Desk of the City Manager – (continued)
ArtsPark Movie Night Set for Fridays at 8 p.m.
Enjoy a free, family-friendly movie every Friday night on the big screen at the ArtsPark
Amphitheater. The featured movie on Sept. 3rd is Beauty and the Beast (PG). Bring a
blanket or beach chair for lawn seating. Single-use plastics and Styrofoam containers
are prohibited at the ArtsPark. Please leave plastic bottles, bags and other single-use
plastics at home. Social distancing will be enforced. Showtime is at 8 p.m. Visit the event
calendar at www.hollywoodfl.org for the movie schedule.

Taft Street Lane Closure Planned September 7th - 24th
As part of 95 Express Phase 3C Project, westbound Taft Street at I-95 will have the right turn lane and
sidewalk closed to traffic and pedestrians beginning at 9 p.m. on Tuesday, September 7th through 6 a.m.
on Friday, September 24th. The partial closure will allow for crews to safely perform watermain relocation
activities.
During this operation, motorists will be able to make a right turn onto East Okomo from the general
purpose lane, and pedestrian traffic will be detoured to the south sidewalk along Taft Street.
This project is part of the extension of the existing Express Lanes North from just south of Hollywood
Boulevard to just south of Broward Boulevard. One lane will be added to the HOV lanes to create two
Express Lanes in each direction. The number of General Use lanes will remain the same. Construction began
in January 2019 and is anticipated to be completed in Spring 2025. For more information visit the FDOT
project website.
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Office of Communications,
Marketing and Economic Development

Communications and
Civic Engagement
Economic Vitality

QUIPS ~ Quick Updates on Important Projects
Communications staff is finalizing the September-November issue of New Horizons, which will be delivered
to Hollywood residents mid-month. Staff promoted the new virtual option for public comment at the CRA
and Commission Meeting and coordinated the website submission pages and WebEx access for those who
wanted to comment virtually. Promotion began for the launch of the new Marina Master Plan website,
www.PlanHollywoodFLMarina.com, to inform the public on the development of the Plan. Messaging
continues regarding the suspension of indoor public access to City facilities, the new “Hollywood Connect”
app and the upcoming October 1st reinstatement of disconnections for past due balances on utility bills,
local traffic alerts, and several additional events and initiatives.

CMED Director Raelin Storey joined Mayor Levy to attend the PD&E public meeting for the Broward
Commuter Rail (BCR) project at the Broward Center for the Arts on Tuesday. Hollywood is designated as
one of the preliminary locations for a BCR station.
Video Production staff coordinated the broadcast of the CRA Board Meeting and Regular City Commission
meeting on Wednesday. Staff began production on the next video in the “My Hollywood” series.
Economic Development staff has been administering the City’s Small Business Relief Program. This business
grant program allows eligible Hollywood businesses to receive grant funds of up to $20,000. Funding would
assist with continued mitigation of the negative effects of COVID-19 by paying up to six months of allowable
business expenses. As this is a grant program and not a loan program, the funds received by grantees will
not need to be repaid to the City. Eligible Hollywood businesses had the opportunity to submit their
applications and supporting documentation via an online application portal during the application period
from August 16-August 29, 2021. A significate amount of applications have been received and staff is now
currently in the early review stage.
Economic Development staff continues to administer CPIP, provide small business owners with resources
and answer inquiries.
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QUIPS – (continued)
Building Division
Between August 23rd – August 26th Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety

 
QLESS

EMAILS

20

468

PHONE
CALLS
688



PLAN
REVIEWS
595

 

INSPECTIONS

STOPS

1,131

649



VIRTUAL
INSPECTIONS
20

Division Highlights
Highlights




STRATEGIC PLAN FOCUS AREA

Added ability to pay the 40-year or older Building
Safety Inspection Program on City’s website
http://www.hollywoodfl.org/1312/40-Year-or-OlderBuilding-Safety-Program
Demolition work has begun for the Bread Building,
under a permit issued on August 11, 2021 (B21105317).
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Public Safety
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Quality of Life and
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QUIPS – (continued)
Code Compliance Division
Between August 23rd – August 30th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

85

442

347

Division Highlights
Highlights







STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing is scheduled for
9/8/21 at 1pm.
Granicus is live with the Address Identification and
Dedicated Hotline both up and running. Code
officers
are
monitoring/responding
to
all
calls/emailed complaints we receive.
Code officers have continued GRID inspections as
well as getting familiar with the new Hollywood
Connect/Rock Solid system.
City staff met with Granicus on 8/30/21 for a
Strategic Review. The City presented the Granicus
team with Commission and resident concerns to
improve the functionality for residents including the
callback script for the hotline (now/not resolved) as
well as having an option on the table to add
date/time that a complaint is investigated. We also
requested switching the hotline to non-anonymous
per new State Law.
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Quality of Life and
Strong Neighborhoods

Quality of Life and
Strong Neighborhoods

Development Services Department
QUIPS – (continued)
Community Development Division
Between August 23rd – August 29th Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

325

12

710

9

8

Division Highlights
Highlights





STRATEGIC PLAN FOCUS AREA

Assisted 16 Residents with Food Assistance/Food
Stamp online platform.
Assisted 18 Residents with Rental Assistance (TBRA
and Referral).
Assisted 11 Residents with Utility Assistance.
Assisted 5 Residents with CDBG Eviction Prevention
and Rental Assistance Program.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between August 23rd – August 26th Engineering completed:
Division Statistics

Infrastructure and Facilities

    
ROW
PERMITS

INSPECTIONS

PHONE
CALLS

36

116

289





PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

95

5

11/10

37

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

City staff are working with the City of Hallandale and
the CRA to plan and host a public meeting on
September 28th at 6pm to receive feedback on the
plans to re-purpose motor vehicle lanes along the
Dixie Highway corridor between Hallandale Boulevard
and Sheridan Street.
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Infrastructure and Facilities

Economic Vitality

QUIPS – (continued)
Planning Division
Between August 23rd – August 26th Planning completed:
Division Statistics

Economic Vitality

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

61

2,545

519





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

3

82

15

1

Division Highlights
CITY COMMISSION
 An Ordinance Amending Article 4 of the Zoning and Land Development Regulations to address
regulation related to properties adjacent to City Hall Circle.
 An Ordinance Amending the Zoning and Land Development Regulations to allow planned
developments within the Downtown District of Hollywood CRA.
HIGHLIGHTS


STRATEGIC PLAN FOCUS AREA

Gridics Training – Client service desk (entering a
ticket)
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Quality of Life and Strong
Neighborhoods

Quality of Life and
Strong Neighborhoods

Hollywood Police Department

Communications and
Civic Engagement

QUIPS – (continued)
Quality of Life and Strong Neighborhoods

Officer Truntz, who is part of our Homeless Taskforce, saw a man sitting in a parking lot, who didn’t have
any shoes. Officer Truntz had clothing items and shoes in his possession and offered them to the man.
Officers in the Homeless Task Force were also able to reunite two members of our homeless community,
with their families in Virginia and Tampa.

Communications and Civic Engagement
AT&T presented the Hollywood Police Athletic League with a $25,000 check. The money comes from the
AT&T Foundation Education Grant and will be used to fund school supplies and two educational tutors for
children in grades 2-12.
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Human Resources Department

Employee Development
and Empowerment

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has six (6) new hires and six (6) promotions pending final
approvals/start dates. In addition, the Employment Division tallied the following:

-

2 Civil Service Eligibility Lists created for Payroll Specialist and
Stores Clerk
29 Oral exams/interviews conducted for Administrative Specialist
II PT (6), Automotive Mechanic (2), Construction Management Support
Services Manager (4), Engineering Inspector (1), Groundskeeper (5),
Heavy Equipment Operator (2), Marina Attendant PT (1), Property Clerk
PT (3), Stores Clerk (3), and Teletype Operator (2)
10 Background checks completed for Administrative Specialist II
PT, Contract Compliance Coordinator, Ocean Lifeguard, Parking Enforcement Officer PT (2), Plant
Operator (WTP), Plant Operator – Rotator (WWTP), Police Lieutenant, Police Sergeant, and Police Support
Services Manager
3 Credit checks for Police Officer
This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
37 open job postings which can be found at: https://www.governmentjobs.com/careers/hollywoodfl

Learning & Development Division
Human Resources Learning & Development is working on a number of
initiatives to include planning for an upcoming training program for City
leaders on mindfulness-based emotional intelligence skills; developing Breast
Cancer Awareness Month activities for October, and enhancing the onboarding
and orientation process for new hires.

Benefits & Wellness
Congratulations to Hollywood Wellness! The City’s wellness program,
Hollywood Wellness, was one of thirteen organizations selected among
hundreds of other nationwide submissions to receive Cigna’s, 2021 Honorable
Well-Being Award. Despite a unique and challenging year, Hollywood
Wellness persevered in encouraging employees and their families to keep up
with their mental, financial and physical well-being by participating in wellness
initiatives such as challenges, webinars, financial workshops, preventive
screenings, vaccinations and more! We cannot wait to include “Award-winning”
in our communication as we continue to promote Hollywood Wellness!
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Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Risk Management Division










The Risk Management
Division reviewed 19
certificates of insurance for
insurance compliance for
firms or individuals that
perform services on behalf
of the City
One educational and tuition
program application was reviewed
Automated External Defibrillator training was received for the 18 new Wi-Fi units placed at various
city locations
Renewed flood insurance policy for Beach Maintenance Compound at 802 N Ocean Drive
Processed two new general liability claims
Reviewed thirteen reports of damage to city property. In five cases there was no actual damage or
costs incurred; therefore, there will be no recovery. Eight are pending additional information from
the appropriate department to determine if recovery is possible
The City’s Third-Party Administrator advised that they received one recovery check for damages
to city property totaling $438.57
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Parks, Recreation and
Cultural Arts Department

Infrastructure
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Employee Development
and Empowerment

QUIPS – (continued)
The PRCA has completed the painting project of Holland Park pavilions. We worked together with DCM to
select the colors. Pavilion 1 was painted green and pavilion 2 was painted gray/blue. Theses pavilions are
available for 4 hour rentals for our residents.

The Florida Festivals & Events Association (FFEA) recently announced the winners of its annual SUNsational
Awards during their 27th annual convention and tradeshow. The Program recognizes members' innovation,
individuality and creative collaboration.
Nominations were accepted in ten categories, including Printed Materials; Outdoor Advertisement; PR /
Media Campaign; Photo; Promotional Item; T-shirt; Broadcast Media; Multimedia Marketing . Adapted and
Virtual Events and Programming. Each category included three budget levels. A total of 170 events
submitted their materials for consideration.

City of Hollywood
Department of Parks, Recreation & Cultural Arts
Virtual Pet Pageant – 3rd Place
Recipient: Nathalie Joyner
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Financial Management &
Administration
Infrastructure
and Facilities

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service

City Manager’s Weekly Report
August 30-September 5, 2021

Employee Development
and Empowerment

Public Works

Public Safety

QUIPS – (continued)
On August 28th, twenty-seven volunteers participated in a dune and beach stewardship event. They picked
up litter in and around the dune between Tyler and Harrison Streets and pruned native vegetation to keep
it inside the dune boundary. Families enjoyed working together in the breezy weather that morning, and
students earned community service hours while helping to keep this dune and the surrounding beach
healthy and clean for wildlife and people.

1st two of four
Students
and bags
Parents
collectedWorking
by this
family. WAY TO GO!
Together
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