September 6-12, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

On Saturday, September 11, 2021, we will commemorate the 20 th anniversary of the 9/11 terrorist attacks.
For many of us it was a seminal moment in our lives and one which we will never forget. Like the Challenger
shuttle explosion and the fall of the Berlin Wall, to name a few, we know exactly where we were when the
news broke. On September 11, 2001, I was attending a Planning conference in Miami Beach. My brother
had just migrated here from Guyana, so I brought him along.
Just after 9 a.m. that morning, I got an alert on my phone. I turned to my brother and said: “something
terrible just happened.” Then, a conference representative went to the podium and made the
announcement that a plane had crashed into the World Trade Center. After the initial stunned silence, a
mad rush into the hotel foyer ensued. Folks gathered in front of the wall-mounted televisions to watch the
coverage. It was surreal and numbing.
With the conference at an abrupt end, my brother and I ventured to the deserted beach to unpack the tragic
event that was unfolding. We sat and contemplated what happened, knowing full well that our lives would
be forever changed.
So, what have we learnt and how have we adapted since then? To honor the 2,977 lives lost, so many of us
were moved to find a meaningful way to give back to our country and our community. Thousands of people
enlisted in the Armed Forces, many people changed their careers to become first responders, and others,
like us in public service, worked even harder to make things better by seeking more than ever to add value
to the lives of the residents we serve.
This weekend as you reflect on that somber day 20 years ago, please keep those who were personally
affected in your thoughts and prayers. Also, learn from the tragedy of the day by showing love, kindness,
and understanding to your family, friends, neighbors and the strangers you interact with.
Value your weekend and be safe!
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From the Desk of the City Manager – (continued)
Get Ready for King Tides
Unusually high tides, also known as King Tides, are expected
periodically through early December. Flooding in low-lying areas is
more likely during this time of the year due to the close proximity of
the moon, which creates King Tides. These seasonal high tides,
combined with rising sea levels and inclement weather conditions,
exacerbate flooding risks. Rainfall and wind strength and direction
also have a significant impact on the height of the tides causing them
to come in higher or lower than predicted. With seven miles of
shoreline, 7.9 miles of canals, and a flat topography, Hollywood is vulnerable to the effects of sea level rise
and tidal flooding.
Based on the National Oceanic and Atmospheric Administration’s tide predictions, above average high tides
are expected:






September 9-11
October 5-11
October 20-21
November 3-9
December 2-7

Above average high tides are also expected again, on both the new moon and the full moon, additional
dates to watch for tidal impacts include:



September 18-22
November 18-19

High seasonal tides can cause low-lying coastal areas to flood. Motorists are urged to use caution and seek
alternate routes to avoid traveling on flooded streets. Coastal roads, parking lots and docks in vulnerable
areas could flood during the times of high tide.
Seasonal tides could raise the water level by more than 2 and a half feet during high tide. The City is working
on both short and long-term solutions to minimize the impacts of tidal flooding and has completed the
installation of flap gates in the stormwater system to help prevent tidal water from flowing back through
the stormwater drains. Additionally, auxiliary pumps are stationed in high-risk areas to help clear flooded
streets as quickly as possible.
Click here for flood safety tips.
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From the Desk of the City Manager – (continued)
PUBLIC MEETING: Dixie Highway/21st Avenue/1st Avenue Lane Repurposing
Project
The City of Hollywood Engineering, Transportation, and Mobility Division and
the City of Hallandale Beach will be conducting a Public Meeting at 6:00 p.m.
on Tuesday, September 28th to present the proposed lane repurposing
project and to gather public input. The meeting will take place virtually, and
pre-registration is required. Register your attendance here to receive the link
to join and participate in the meeting.
An in-person option will also be offered at the City of Hallandale Beach Cultural Center, located at 410 SE
3rd Street in Hallandale Beach. This location will offer the opportunity to watch the virtual meeting in a
group setting and an option to leave your comments with staff.
MEETING AGENDA:
1. Introductions
2. Project Overview
3.

Funding Process

4.

Public Input/Questions

5.

Adjournment

Visit the Project Story Map website to learn more about this important improvement project. There you will
find more about what a road diet is, the proposed improvements, a link to submit your comments and a
link to the Lane Repurposing Survey. Click here for more information.

Request for Public Comment on Southeast Florida Regional Climate Change
Compact
The Southeast Florida Regional Climate Change Compact is a partnership among
Broward, Miami-Dade, Monroe, and Palm Beach Counties and associated
municipalities. The goal of the Compact is to work collaboratively to help reduce
regional greenhouse gas emissions, implement adaptation strategies, and build
climate resilience across the Southeast Florida region. As such, the Compact has
created a tool for municipalities to report on their most impactful activities to reduce greenhouse gas
emissions, and increase resilience to the effects of climate change. While not yet a comprehensive list, the
public is invited to review and comment on the City's response to this assessment. Review the assessment
document here. After your review of the assessment document, please provide your comments here. The
City will modify the overall response based on public input. Public comments must be provided by 12:00
p.m. on Tuesday, September 14, 2021. Thank you for your interest.
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From the Desk of the City Manager – (continued)
ArtsPark Movie Night Set for Fridays at 8 p.m.
Enjoy a free, family-friendly movie every Friday night on the big screen at
the ArtsPark Amphitheater. The featured movie on Sept. 10 th is Finding
Dory (PG). Bring a blanket or beach chair for lawn seating. Single-use
plastics and Styrofoam containers are prohibited at the ArtsPark. Please
leave plastic bottles, bags and other single-use plastics at home. Social
distancing will be enforced. Showtime is at 8 p.m. Visit the event calendar
at www.hollywoodfl.org for the movie schedule.

Taft Street Lane Closure
As part of 95 Express Phase 3C Project, westbound Taft Street at I-95 will have
the right turn lane and sidewalk closed to traffic and pedestrians beginning at 9
p.m. on Tuesday, September 7th through 6 a.m. on Friday, September 24th. The
partial closure will allow for crews to safely perform watermain relocation
activities.
During this operation, motorists will be able to make a right turn onto East Okomo from the general
purpose lane, and pedestrian traffic will be detoured to the south sidewalk along Taft Street.
This project is part of the extension of the existing Express Lanes North from just south of Hollywood
Boulevard to just south of Broward Boulevard. One lane will be added to the HOV lanes to create two
Express Lanes in each direction. The number of General Use lanes will remain the same. Construction began
in January 2019 and is anticipated to be completed in Spring 2025. For more information visit the FDOT
project website.
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Office of Communications,
Marketing and Economic Development

Communications and
Civic Engagement
Economic Vitality

QUIPS ~ Quick Updates on Important Projects
Communications staff began notifications about seasonal King Tides that begin this week from September
9th through September 11th, and continue through December. Staff continues promoting the launch of the
new Marina Master Plan website, www.PlanHollywoodFLMarina.com, to inform the public on the
development of the Plan. Messaging continues regarding the suspension of indoor public access to City
facilities, the new “Hollywood Connect” app and the upcoming October 1st reinstatement of disconnections
for past due balances on utility bills, local traffic alerts, and several additional events and initiatives.
A Communications staff member is in St. Louis, MO this week attending the 3CMA Annual Conference for
government communicators. The conference theme is “Gateway to Success: Reimagining Communications
– Reenergize, Renew and Recharge Your Communications Program.
Video Production staff continues production on the “My Hollywood” video series.
Economic Development staff continues to administer the City’s Small Business Relief Program, which allows
eligible Hollywood businesses to receive grant funds of up to $20,000 to help continue the mitigation of
the COVID-19 pandemic by paying for up to six months of allowable business expenses. As this is a grant
program (not a loan program), the funds received by grantees will not need to be repaid to the City. Eligible
Hollywood businesses were able to submit their applications and supporting documentation via the
convenient online portal from August 16 through August 29, 2021. Staff is the early review stage after
receiving an overwhelming amount of applications.
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Design and Construction Management

Infrastructure
and Facilities

QUIPS – (continued)
As a part of the City’s GO Bond funded projects, the Holland Park pavilions have been cleaned and
repainted. Both pavilions are now unique to one another, with both having fun, colorful personalities.
Pavilion #1 is presented as the “Green Pavilion,” playing with the colors of the nature surrounding it and
blending with the surrounding trees and grass. Pavilion #2 is the “Blue Pavilion,” taking a more subdued
approach and pulling the colors of the sky above into the park.

Pavillion #1

Pavilion #2
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between August 30th – September 2nd Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety

 
QLESS

EMAILS

49

473

PHONE
CALLS
667



PLAN
REVIEWS
532

 

INSPECTIONS

STOPS

1,004

484



VIRTUAL
INSPECTIONS
17

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

Sent 8,594 notification letters for 40-year or older
Building Safety Inspection Program for the week of
August 30th.
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Public Safety

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Code Compliance Division
Between August 30th – September 6th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

66

384

304

Division Highlights
Highlights






STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing is scheduled for
9/8/21 at 1pm.
Granicus is live with the Address Identification and
Dedicated Hotline both up and running. Code
officers
are
monitoring/responding
to
all
calls/emailed complaints we receive.
Code officers have continued GRID inspections.
City staff met with Granicus on 8/30/21 for a
Strategic Review. The City presented the Granicus
team with Commission and resident concerns to
improve the functionality for residents including the
callback script for the hotline (now/not resolved) as
well as having an option on the table to add
date/time that a complaint is investigated. We also
requested switching the hotline to non-anonymous
per new State law.

City Manager’s Weekly Report
September 6-September 12, 2021

Quality of Life and
Strong Neighborhoods

Quality of Life and
Strong Neighborhoods

Development Services Department
QUIPS – (continued)
Community Development Division
Between August 30th – September 6th Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

391

20

725

11

9

Division Highlights
Highlights








STRATEGIC PLAN FOCUS AREA

Assisted 29 Residents with Food Assistance/Food
Stamp online platform.
Assisted 12 Residents with Utility Assistance.
Assisted 2 Residents with CDBG Eviction Prevention
and Rental Assistance Program.
Passed R-2021-210 – Approval of the SHIP Annual
Report.
Passed R-2021-211- Approval of the allocation of
CDBG funds to various eligible public service agency
programs.
Passed R-2021-215-Amendment of the One Year
Action Plan to allocate $214,115.76 in CDBG funds and
to re-allocate $687,243.31 in CDBG funds.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between August 23rd – August 26th Engineering completed:
Division Statistics

Infrastructure and Facilities

    
ROW
PERMITS

INSPECTIONS

PHONE
CALLS

44

264

222





PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

134

6

7/0

36

Division Highlights
Highlights


STRATEGIC PLAN FOCUS AREA

City staff finalized a flyer for the September 28th Dixie
Highway public meeting. The flyer contains
information about the proposed project and will be
mailed to all city residents and business owners within
a 300 feet corridor east and west of Dixie Highway
between Pembroke Road and Sheridan Street.
Infrastructure and Facilities



City staff completed a review of GIS data showing all
the existing sidewalks throughout the City of
Hollywood. The data was used to help identify and
prioritize areas in need of new sidewalk with a focus
on connecting existing sidewalk networks, accessibility
to schools and public locations, affordable housing,
low-income zones, and a distribution between
Districts. City staff will obtain quotes to complete and
work within budget constraints to install
approximately 4 miles of new sidewalk.
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Economic Vitality

QUIPS – (continued)
Planning Division
Between August 30th – September 2nd Planning completed:
Division Statistics

Economic Vitality

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

48

2,903

515





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

9

115

38

10

Division Highlights
HIGHLIGHTS
 Participated in the Water Master Plan Design
Thinking meeting (3 day session).
 Led a collaborative training session with Planning
and Code and attended Code Staff meeting.

STRATEGIC PLAN FOCUS AREA
Quality of Life and Strong
Neighborhoods
Employee Development and
Empowerment

Meeting Highlights
CITY COMMISSION


A Resolution Of The City Commission Of The City Of Hollywood, Florida, Considering The Request
For A Certificate Of Appropriateness For Demolition For A Single Family Home Located At 1049
Tyler Street, Within The Lakes: Harrison And Tyler Street Historic District Known As The Goymer
Residence.
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Communications and
Civic Engagement
Employee Development
and Empowerment

Hollywood Police Department
QUIPS – (continued)

Hollywood Police Department members
met with Chaplains in the front of our
building for the monthly prayer. Monthly
prayers began in March of 2021 and gave
Chaplains a chance to pray for our
Department. It also created an avenue for
Police Department members to speak
openly with the Chaplains about anything
that may be on their minds.

The Hollywood Police Department’s Police Explorer Program is
one of the only Explorer Programs operational in the county.
Hollywood Police Department is looking to bring even more
youth into this program. The current Explorers have been doing
ride-alongs with Officers, Physical Training, and community
outreach activities as well. This program gives the Explorers a
chance to enhance their leadership skills and make a difference
in their community. Many of the Explorers also have an interest
in the law enforcement career. The Hollywood Police Department
recently hired one of the Explorers, who became a CSO.
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Employee Development
and Empowerment

Human Resources Department

Communications and
Civic Engagement

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has ten (10) new hires and seven (7) promotions pending final
approvals/start dates. In addition, the Employment Division tallied the following:

1 new hire Onboarded for College Intern

3 Civil Service Eligibility Lists created for
Construction Management Support Services Manager,
Heavy Equipment Operator and Teletype Operator

16 Oral exams/interviews conducted for
Community Service Officer (6), Construction
Management Support Services Manager (2), Heavy
Equipment Operator (4), and Records Analyst (4)

7 Background checks completed for
Administrative Assistant I PT, Contractors (4), Parking
Services Representative PT, and Payroll Specialist

2 Credit checks for Police Officer
This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
39 open job postings which can be found at: https://www.governmentjobs.com/careers/hollywoodfl.

Learning & Development Division
The Office of Human Resources announced a fundraising page where
employees can find links to charitable organizations that are assisting with
relief efforts for those impacted by Hurricane Ida in Louisiana and the
earthquake in Haiti.
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Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Risk Management Division
 The Risk Management Division
reviewed
20
certificates
of
insurance for insurance compliance
for firms or individuals that perform
services on behalf of the City.
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Parks, Recreation and
Cultural Arts Department

Infrastructure
and Facilities

QUIPS – (continued)
The PRCA would like to report that Lovell Marine Construction replaced a rotting wood piling at the
Mangrove Eco Walk around the edge of Holland Park on Wednesday, September 1, 2021. The Eco Walk had
been closed for these repairs. The northernmost section of the Eco Walk reopened to the public on
Thursday, September 2, 2021 and park guests can once again walk through the mangroves along the bank
of the Intracoastal Waterway.
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Financial Management &
Administration
Infrastructure
and Facilities

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
WEEK ENDING 9/02/2021
PAYUTILITY@HOLLYWOODFL.ORG

Phone
Calls
Handled

Emails Handled

897

208

New
Applications
Processed

Leak
Adjustments
Processed

70

8

Bills
Issued

Water
Quality
Tests

118

765

WMRP- Hollywood Boulevard to Sheridan Street from US-1 to North 21st
Avenue:
Project Manager Wilhelmina Montero:
Lift Station construction continues in the 1900 Block of Coolidge Street. Sewer testing is being done from
Taft Street to Sheridan Street from N. 21st Avenue to Federal Highway. A traffic plan is in place and traffic
is being redirected accordingly.

Lift Station W-14 upgrade, Monroe Street, at South 56th Avenue:
Project Manager Vernal Sibble:
Contractor and sub-contractors are working on-site at 5596 Monroe St. and on Monroe Street, just east of
South 56th Ave. They are accessing the site from South 56th Avenue. However, the FDOT mobility (bike
path) project is ongoing in the same area. A traffic plan is in place during the daytime hours of construction
to redirect as needed. Otherwise, normal traffic patterns are unaffected.

Parkside Watermain Replacement Street, Hollywood Boulevard, Pembroke
Road, South 21st Avenue, Federal Highway/US–1:
Contractor is installing water services, mostly in the alleys, in the area bounded by Washington Street and
Hollywood Blvd., between South 21 Avenue and Federal Highway. Paving Operation is ongoing. Pembroke
Road is being paved, from South 18th Court and South 21st Avenue. South 21st Avenue is being paved from
Pembroke Road to just south of Plunkett Street. A traffic plan is in place during the daytime hours of
construction to redirect traffic as needed. Otherwise, normal traffic patterns are unaffected.
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Infrastructure
and Facilities

Public Utilities
QUIPS – (continued)

Replacement of Hallandale Beach Force Main and Large User Meter – LUM
07, South 15th Avenue, Plunkett Street to Federal Highway./US-1:
Contractor is installing a force main along Plunkett Street, from South 15th Avenue to US-1/Federal Highway.
A traffic plan is in place during the daytime hours of construction to redirect traffic as needed. Otherwise,
normal traffic patterns are unaffected.
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Infrastructure
and Facilities

Public Works
QUIPS – (continued)

As part of the continued beautification of the City of Hollywood, the Urban Forestry and Grounds division
has been hard at work painting, pressure washing, landscaping and vitalizing the grounds of City Hall and
the Annex building. This will improve the overall aesthetic of the area, as well as help reduce the need for
ongoing maintenance. The City of Hollywood continues to be a beautiful, welcoming city, for residents and
visitors alike. The men and women of Public Works hope you enjoy the new look, and are glad they are able
to continue keeping the City of Hollywood Beautiful and inviting for residents and visitors alike.
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Resilience and
Sustainability

Public Works
QUIPS – (continued)

The Environmental Sustainability Coordinator has been working with departments throughout the City to
provide responses to the Southeast Florida Regional Climate Change Compact’s tool for municipalities to
identify their most impactful activities to reduce greenhouse gas emissions and increase resilience to the
effects of climate change.
The Compact is a partnership among Broward, Miami-Dade, Monroe, and Palm Beach Counties and
associated municipalities. The goal of the Compact is to work collaboratively to help reduce regional
greenhouse gas emissions, implement adaptation strategies, and build climate resilience across the
Southeast Florida region. The public is invited to review and comment on the City's response to this
assessment. The intent of this assessment is not to create an exhaustive list but rather to highlight the most
impactful actions. The link to the assessment and comment page are available
at http://www.hollywoodfl.org/CivicAlerts.aspx?AID=995
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