September 27-October 3, 2021

From the Desk of the City Manager
Dr. Wazir Ishmael

It is always a pleasure to share good news. In this case we recently
learnt that the City won an "HONORABLE" mention in this year's Cigna
Well-Being award, which recognizes Cigna clients for an exceptional
culture of health and wellness.
Hollywood was chosen from a slew of Cigna's US clients and according
to the Cigna representative "Despite a very unique year, the City
continued to be a true leader in encouraging employees and their
families to improve their overall well-being." Besides leadership, the
evaluation criteria included areas such as initiatives and worksite
policies, program implementation, communication plans, incentives,
and participation data.
The City’s health and wellness program is second to none, and I
encourage everyone to take advantage of the great programming our
(Left to right) HR Director Tammie
Hechler, Benefits Analyst Sharrice Lane
Human Resources team offers us – wellness webinars (i.e. heart health,
and Asst. HR Director Tami Thorton
women’s and men’s health, stress management, tobacco cessation),
health and safety campaigns such as sun safety awareness and the
importance of being hydrated, virtual fitness classes, a subsidy program with Orange Theory, preventive
care initiatives with gift cad incentives, Life Scans, on-site Mammogram screenings, vaccination clinics and
so much more. This year, 47 percent of our employee workforce engaged with these programs. Next year,
let’s make a greater effort to get to a near perfect participation rate.
In addition, the City offers three fitness centers for the convenience of our employees. These centers are
located at City Hall, Underground Utilities and Public Works. Currently, nearly 500 employees use these
well-equipped facilities for full-body workouts. For access to the fitness centers, please contact the Human
Resources Department.
On behalf of all City employees, I congratulate HR Director Tammie Hechler, our Benefits Analyst Sharrice
Lane, and the entire HR Team on this well-deserved recognition. Tammie's leadership and the commitment
of her staff is remarkable.
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From the Desk of the City Manager – (continued)
Dream Car Classic Set for Sunday, October 3rd at 10 a.m.
Dozens of classic cars, trucks and other vehicles of interest will be showcased on
Sunday, October 3rd from 10 a.m. to 2 p.m. on the 1900 block of Hollywood Boulevard.
There will be a special appearance by International Face Art artistic face painting and
glitter tattoos! Admission is free and vehicle registration is $20. The Dream Car Classic
takes place on the first Sunday of the month. For more information, call (954) 8251027, visit www.cobrajoeproductions.com or email Joe Bevelacqua.
Remember, Hollywood is plastic and foam free! Please consider bringing a reusable water bottle and leave
plastic bags and other single-use plastics at home.

Community Input Needed for Proposed Neighborhood Traffic Calming
The City of Hollywood is applying for a grant to install traffic calming measures, such as speed tables and
traffic circles, at identified, high traffic locations City-wide. The primary purpose of this project is to slow
vehicular traffic in an effort to improve overall safety and allow people of all ages and abilities to safely
travel to and from their chosen destinations, including schools and retail locations in the community. The
grant process, in part, requires “community support” for the project. The City is offering a number of online
options where you can lend your support for the project:
•
•
•
•

Click here to sign the online petition
Attend the virtual meeting on Thursday, October 21 st at 6:00 p.m. MEETING DETAILS
Visit the City's Facebook page to lend your support. GO TO FACEBOOK to DM us
Email the City to lend your support. Email Us

GRANT DETAILS:
Up to $3 million in grant funding is available for this project as part of the Complete Streets and other
Localized Initiative Programs (CSLIP), administered by the Broward Metropolitan Planning Organization.

PROPOSED PROJECT SCOPE
• Construct 45 speed tables
• Construct 13 roundabouts
• Install 9 electronic feedback signs
• Construct various lane and intersection improvements
For more information, please visit hollywoodfl.org.
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From the Desk of the City Manager – (continued)
ArtsPark Movie Night Set for Fridays at 8 p.m.
Enjoy a free, family-friendly movie every Friday night on the big screen at the
ArtsPark Amphitheater. The featured movie on October 1 st is Antman & The
Wasp (PG-13). Bring a blanket or beach chair for lawn seating. Single-use
plastics and Styrofoam containers are prohibited at the ArtsPark. Please leave
plastic bottles, bags and other single-use plastics at home. Social distancing will
be enforced. Showtime is at 8 p.m. Visit the event calendar at www.hollywoodfl.org for the movie schedule.

Free COVID-19 Testing Site in West Hollywood
The Florida Department of Health in Broward County, in partnership with the
City of Hollywood hosts a free COVID-19 Walk-Up Testing Site at the
Boulevard Heights Community Center, 6770 Garfield Street in West
Hollywood from 8 a.m. to 3 p.m. Tuesday through Saturday. This site is
closed on Sundays and Mondays. No appointment is necessary, however if
you would prefer to schedule an appointment, please call 954.412.7300.
Priority is given to school children and staff. Please be sure to wear a facial
covering when arriving for testing.
•

Free COVID-19 Testing for K-12 Students Only: Walk-Up testing for K-12 students only is
available at South Regional Health Center, located at 4105 Pembroke Road in Hollywood.

•

Free Indoor COVID-19 Testing Site at David Park Community Center: Schedule an
appointment at cur.tv/hollywood. Walk-ups are also welcome. Testing at David Park Community
Center, located at 108 N 33rd Court, is available Sunday through Thursday from 7 a.m. to 4 p.m.
Test results are delivered electronically within 24-48 upon receipt of the sample at the lab.

Find a Florida COVID-19 Testing Site near you

Are You Using Our New Customer Service App?
Need to report a pothole? Have you spotted a clogged storm drain? Or
maybe you have noticed a code concern. “Hollywood Connect” is a fast,
easy and convenient way for users to report non-emergency concerns
directly to Hollywood City Hall.
Reports may be submitted using the Hollywood Connect mobile app, via
the website at www.HollywoodFL.org/HollywoodConnect, or via email at
hollywoodconnect@hollywoodfl.org. To download the free app, search
for “Hollywood Connect” in the AppStore or Google Play Store.
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From the Desk of the City Manager – (continued)
Full Closure of Federal Highway/US-1 just south of Young Circle
Federal Highway/US-1 will be fully closed to vehicular traffic between
Van Buren Street and Young Circle beginning at 7 a.m. on Saturday,
October 2nd through Wednesday, October 6th. A full closure of Van
Buren Street just east of US-1 will also be in place. The road closure will
allow for the controlled demolition of the Bread Building.
Detours and message boards will be in-place routing motorists around
the closure and construction zone. Those traveling north on US-1 will
be directed to 21st Avenue and those traveling south on US-1 will be directed to Dixie Highway. Motorists
are advised to seek an alternate route to avoid delays.
The tearing-down of the building is expected to take place continuously throughout all five days until the
building has been completely demolished. Inclement weather and unforeseen utility conflicts may alter this
planned construction schedule.

REMINDER: Important Information about Your Utility Rates
Last October a new three-tiered utility rate structure for water and wastewater customers began
that included an annual rate increase while encouraging water conservation. The annual rate adjustments
are funding increasing operating costs and mandatory water and wastewater system upgrades to meet
state and federal regulatory requirements. The three tier rate structure rewards customers who conserve
water and creates an incentive for those who currently do not, thereby allowing customers greater control
over their monthly bill. The charges for water increase as usage increases, so the more water a customer
consumes, the higher the rate they are charged.
An average single family residential customer’s monthly water usage is 600 cubic feet (approximately 4,500
gallons). Effective your first utility bill in November, the average water customer can expect to pay $25.62,
an increase of $0.30 a month. The average water and wastewater customer will pay $77.58, an increase of
$0.87 a month. The new stormwater rate of $7.62 is an increase of $1.50 a month, based on the Florida
Public Service Commission (FPSC) Annual Price Index. As a reminder for seasonal customers who live here
less than 12 months a year, a minimum monthly base rate is charged regardless of use. For
additional information, please visit the City’s website or call Utility Billing Customer Service at 954.921.3938.
Sanitation Fee For Single Family Homes and Duplex Apartments
Effective October 1st, single family homes and duplexes who receive solid waste and recycling collection
services from Waste Pro, USA will see a new monthly rate of $45.00 for twice-weekly garbage collection,
weekly recycling and yard waste collections, monthly bulk collection, processing and disposal.
Annual increases to the rate will be determined based on contractual obligations and program
administrative costs. For more information please visit the City website.
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Office of Budget and
Performance Management

Financial Management
& Administration

QUIPS ~ Quick Updates on Important Projects
Budget Corner: Getting Started with Lean Six Sigma
This year, the Office of Budget & Performance Management implemented the “Just Do it” Lean initiative.
This initiative comprises of a series of training that teaches the tools, techniques,
and concepts of the Lean Six Sigma methodology to participating City employees.
Additionally, it encourages employees at every level of the organization to
implement small improvements or quick wins within their respective departments
or offices. The final goal of the program is to promote ownership taken by
employees to identify causes of errors, eliminate waste, and identify opportunities
to increase customer satisfaction.
In Fiscal Year 2021, all City Departments & Offices reported quick wins to the
Budget & Performance Office. A few examples of quick wins implemented include (but not limited to):
•
•
•

Parks & Recreation Department - created an online application for
pavilion rentals
Planning & Urban Design - Optimized the signature process of all
Certification of Use Applications
CMED - Improved the internal web page to make available all
service request forms to internal customers

In the upcoming fiscal year, the Office of Budget & Performance
Management will continue training and coaching of front-line staff to identify and improve their business
processes associated with key performance measures. Additionally, a recognition program is underway to
motivate employees and acknowledge the creative work on our employees.
These initiatives are a part of a Citywide effort to shift to a cultural
shift of continuous improvement and achieve the stated goals of
the Strategic Plan.
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QUIPS – (continued)
Communications staff continues sending notifications for the October 1 st annual utility rate increase and
the reinstatement of disconnections for past due balances on utility bills. Staff issued announcements about
several local traffic alerts this week, including road closures associated with the controlled demolition of the
Hollywood Bread Building on Young Circle. Outreach continues seeking public support for the
Neighborhood Traffic Calming Project grant, the Marina Master Plan survey which can be found at
www.PlanHollywoodFLMarina.com, and the Bicycle Mobility Master Plan. Staff completed promotional
materials for the October 22nd ArtsPark Live Concert and the Sustainability Advisory Committee’s Beach
Ecology Webinar. Promotion also includes several additional events and initiatives.
Video Production staff assisted with the presentation equipment for several training sessions and other
internal meetings. Production continues on a water sports video, an animated budget video and new
commercials featuring NFL star Marquise “Hollywood” Brown. The team also met late last week with AV
contractors to coordinate an update of the broadcast and presentation equipme nt at the Emergency
Operations Center.
CMED staff is working with the team at CivicPlus on the redesign of the City’s website and Economic
Development website.
CMED Director Raelin Storey participated in the Greater Fort Lauderdale
Alliance Governor’s Council meeting held at Sintavia, a high-tech additive
manufacturing facility located on SW 39 th Avenue in Hollywood. Company
CEO, Brian Neff provided an overview of the revolutionary work underway
at the facility, including manufacturing key components being used by
SPACEX’s Dragon rockets and other ground-breaking flight and launch
vehicles. After the presentation by Neff, the group toured the facility. The
company employs 110 people and has the largest number of 3D metal printers being used to make
precision parts for the aerospace, defense and space industries.
In partnership with the Greater Hollywood Chamber of Commerce, CMED
staff is finalizing plans for the SPARK Hollywood FL Pitch Competition
which will be held virtually on Thursday, October 14 th at 5 p.m. The
competition will feature entrepreneurs and new ventures competing for
cash prizes by giving a three-minute presentation of their innovative
business proposal to a panel of judges comprised of local investors and
business professionals. This year’s featured speaker is Imran Siddiqui, Associate Vice President BC
Eduventures & BCEx of Broward College. Register here to watch the live pitch competition.
Economic Development Staff attended the North Perry Airport Community Advisory Committee Meeting
on Wednesday. Staff continues to administer the Commercial Property Improvement Program, which has
recently expanded program boundaries to include commercial and industrial properties outside of the CRA.
Staff continues the application review process for the City’s Small Business Relief Program.
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Infrastructure
and Facilities

Development Services Department

Public Safety

QUIPS – (continued)
Building Division
Between September 20th – September 23rd Building completed:
Division Statistics

Infrastructure and Facilities / Public Safety

     
QLESS

EMAILS

PHONE
CALLS

50

541

590

PLAN
INSPECTIONS
REVIEWS
590

STOPS

VIRTUAL
INSPECTIONS

NEW
PERMITS
SUBMITTED

CORRECTIONS/
REVISIONS
SUBMITTED

617

33

271

1,862

1,096

Division Highlights
Highlights
•

•

STRATEGIC PLAN FOCUS AREA

The City is currently going over the list of Unsafe
Structures. Building is coordinating with Broward
County to take 3 to 4 properties a month to the
Unsafe Structures Board.
Demolition of the remaining 11 story structure
(Bread Building) will resume, starting this weekend.
Work is permitted to take place outside of typical
construction hours. During this time several
surrounding streets will be closed, including US 1
by the Bread Building.
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Public Safety

Infrastructure & Facilities

Development Services Department

Quality of Life and
Strong Neighborhoods

QUIPS – (continued)
Code Compliance Division
Between September 21st – September 27th Code completed:
Division Statistics

Quality of Life and Strong Neighborhoods







NEW CALLS OF CONCERN

NEW VIOLATIONS ISSUED

REINSPECTIONS COMPLETED

78

270

364

Division Highlights
HIGHLIGHTS
•

STRATEGIC PLAN FOCUS AREA

A Virtual Special Magistrate Hearing was held on
9/22/21 at 1pm.

•

-15 cases were heard/adjudicated
-14 Stipulated Agreements were read into the
record
-10 Liens Imposed
Code officers have continued working weekends
responding to VRL/Noise complaints.

•

Code officers have continued GRID inspections.
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Quality of Life and
Strong Neighborhoods

Quality of Life and
Strong Neighborhoods

Development Services Department
QUIPS – (continued)
Community Development Division
Between September 20th – September 26th Community Development completed:
Division Statistics

Quality of Life and Strong Neighborhoods

  



👨🏿

PHONE
CALLS

MEETINGS

EMAILS

REHAB HOUSES
UNDER
CONSTRUCTION

INITIAL / PROGRESS
INSPECTIONS

284

17

584

14

12

Division Highlights
Highlights
•
•
•

STRATEGIC PLAN FOCUS AREA

Assisted 21 Residents with Food Assistance/Food
Stamp online platform.
Assisted 9 Residents with Utility Assistance.
Assisted 16 Resident with Eviction Prevention
Application Pre-Screen.
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Quality of Life and Strong
Neighborhoods

Infrastructure
and Facilities

QUIPS – (continued)
Engineering, Transportation & Mobility Division
Between September 20th – September 23rd Engineering completed:
Division Statistics

Infrastructure and Facilities

    
ROW
INSPECTIONS
PERMITS
52

259

PHONE
CALLS
333





PLAN
REVIEWS

MOT PLAN
REVIEWS

TAC/PACO
REVIEWS

TRAFFIC –
COMPLAINTS

154

8

1/0

33

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA

•

City staff are working on a request from the Florida
East Coast Railway (FEC) to execute a new crossing
license for Johnson Street. FEC claims that the area
included in the current agreement dated November 9,
1977 must be updated due to modifications currently
being proposed by Broward County. FEC is taking this
opportunity to also update the license agreement with
additional terms and conditions. City staff has met
with the City Attorney’s Office and Broward County. A
preliminary meeting with FEC engineering has been
scheduled to discuss the project scope and proposed
terms and conditions.

•

A virtual and in person public meeting conducted
jointly between the City of Hallandale, City of
Hollywood, and the CRA took place September 28,
2021 at 6:00 pm. A combined total of 30 people
participated virtually and there were no in person
participants. The consultant continues to reconcile
emails and survey results from the public. City staff
plans to bring a resolution of support to the City
Commission shortly.
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Infrastructure and Facilities

Economic Vitality

QUIPS – (continued)
Planning & Urban Design Division
Between September 20th – September 23rd Planning completed:
Division Statistics

    
MEETINGS

EMAILS

PHONE
CALLS

General Planning, Zoning, And Permit
Inquiries

45

3,288

525

Economic Vitality





SITE PLAN
REVIEWS

PERMIT
REVIEWS

CERTIFICATES
OF USE

OTHER
APPLICATIONS

4

213

26

15

Division Highlights
Highlights

STRATEGIC PLAN FOCUS AREA
Infrastructure and Facilities

• Project Progress Meeting for Police Headquarters (Exemption
going to the Planning and Development Board in July)

•
•
•
•

•
•
•

Meeting Highlights
PLANNING AND DEVELOPMENT BOARD
Design and Site plan approval for a 44 unit residential
development (Polk Street Apartments I)
Design and Site plan approval for a 44 unit residential
development (Polk Street Apartments II)
Special Exception to establish a daycare and school in
an existing commercial building (Montessori School)
Text Amendment to the Land Use Element of the
Comprehensive Plan to include new language related
to civic & cultural buildings and community facilities
and/or utility uses.
Site Plan and Design for a 28 unit residential
development (Parkview Apartments)
Variance, Design and Site Plan for an approximate
6,000 sq. ft. vehicle distribution center (Carvana)
Rezoning from Low-Medium Intensity Commercial
District (C2) and Low-Medium Multiple Family (RM-9)
to Medium Multiple Family (RM-12) (ZE-Rezoning)

HISTORIC PRESERVATION BOARD
Certificate of Appropriateness for Design for a single
family home located within the Lakes: Harrison and
Tyler Street Historic District (Goymer Residence)
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Public Safety

Hollywood Police Department

Communications and
Civic Engagement

QUIPS – (continued)
This week, Mayor Levy went out with Assistant Chief Devlin and Sergeant Campbell to test out the new
Hollywood Police boat!

Our Homeless Task Force was out in Hollywood neighborhoods making an impact in people’s lives.
Compassion is a big part of their job.
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Employee Development
and Empowerment

Human Resources Department

Communications and
Civic Engagement

QUIPS – (continued)
Employment Division
The Office of Human Resources currently has eleven (11) new hires and one (1) promotion pending final
approvals/start dates. In addition, the Employment Division tallied the following:

• 38 Oral exams/interviews conducted for Accounting Clerk (5),
Administrative Specialist I (3), Community Service Officer FT (5),
Community Service Officer PT (3), Custodian (5), Electrical Inspector
(1), Human Resources Technician (3), Records Analyst (1), Senior
Environmental Inspector (2), Special Projects and Administrative
Manager (7), and Utility Field Technician (3)

• 1 Background check completed for Construction Management
Support Services Manager

• 1 Credit check for Police Officer
This Office continues to recruit for a variety of positions within the City of Hollywood. There are currently
36 open job postings which can be found at: https://www.governmentjobs.com/careers/hollywoodfl

Learning & Development Division
In support of Breast Cancer Awareness Month (October), the Office of Human
Resources announced fundraising activities to include a virtual auction and
the Making Strides Against Breast Cancer Walk (scheduled for Saturday,
October 23rd in Fort Lauderdale). Register for the Making Strides Walk or
donate
directly
to
Team
Hollywood
at
http://main.acsevents.org/goto/cityofhollywood.
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Human Resources Department

Financial Management &
Administration

QUIPS – (continued)
Risk Management Division
• The Risk Management Division
reviewed 12 certificates of insurance
for insurance compliance for firms
or individuals that perform services
on behalf of the City.

• Reviewed eight reports of

•
•

damage to city property. Six are
pending additional information from the appropriate department to determine if recovery is
possible. Two were non-recoverable.
The City’s Third-Party Administrator advised that they received one recovery check for damages
to city property totaling $125.03.
Risk Management also received $1,798.00 in health claim refunds and $6,600.00 in property
damage recovery.
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Financial Management &
Administration

Public Utilities
QUIPS – (continued)
Utility Billing and Customer Service
WEEK ENDING 9/16/2021

PAYUTILITY@HOLLYWOODFL.ORG

Phone
Calls
Handled

Emails Handled

776

201

New
Applications
Processed

Leak
Adjustments
Processed

56
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0

Bills
Issued

Water
Quality
Tests

9,622

765

Quality of Life and
Strong Neighborhoods

Public Works
QUIPS – (continued)

Public Works Facility Maintenance staff cleaned, removed and painted over graffiti found on Tyler Street
Restroom doors and walls during the week of September 19 th through the 25th . In our commitment to
keeping the City of Hollywood safe, beautiful, inviting and comfortable to all who visit, and reside here,
Public Works Facility Maintenance will continue to locate and clean up graffiti as it is reported.

City Manager’s Weekly Report
September 27-October 3, 2021

Infrastructure

Public Works

and Facilities

QUIPS – (continued)
The Public Works Forestry and Grounds Maintenance, Irrigation Technicians attended irrigation training last
week at Garfield Community Center with Rain Bird, to enhance their knowledge and skills of the City’s
irrigation equipment. They have also been hard at work, making repairs to a 1 ½” line under the road way
at the intersection of N. 48th Avenue and Filmore Street. These repairs improve water flow for the irrigation
systems and ensure the streets and lawns of the City of Hollywood remain safe and free from flooding.
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Public Works

Public Safety

QUIPS – (continued)
The Public Works Beach Maintenance members were busy trimming the coconut fruit from the City’s
coconut trees, in order to maintain the safety of the beach for visitors. Twice a year the City performs the
fruit trims to ensure the coconuts do not fall from the trees and cause injury to someone. The first trim is at
the beginning of hurricane season, and the second is the end of September in order to prepare for the
arrival of our snowbirds who come down to the City of Hollywood for the winter, to get away from the cold
and enjoy our lovely, beautiful beaches!
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Resilience and
Sustainability

Public Works
QUIPS – (continued)

The Environmental Sustainability Coordinator worked with Procurement to issue a request for proposals to
renovate the dune between Georgia Street and Bougainville Terrace. The work will include pruning native
woody species to improve visibility under or over the vegetation, pruning back or removing vegetation
outside of the demarcated boundary, and removing the nonnative invasive plants. Once this work is
completed, bare areas in the dune will be replanted with sea oats and other native dune plants.
The Environmental Sustainability Coordinator provided an update to the City Sustainability Advisory
Committee (SAC) on implementation of the Sustainability Action Plan at their monthly meeting on
September 23rd. The presentation lists actions from the plan that have been completed, are in progress, or
are ongoing. The slides will be attached to the minutes from the meeting and made available with the
agenda for the October SAC meeting. Once the minutes are approved, they will also be available on the
City’s website where minutes from recent SAC meetings are archived.
Not only can you join the Broward Solar Co-op for free, you can also help spread the word and help your
neighbors to go solar. Learn more and sign-up to become a member at
www.SolarUnitedNeighbors.org/Broward. Send questions to FLteam@SolarUnitedNeighbors.org.
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